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Insurance Certificate

This is to certify that you, as an American Express Platinum Corporate Card Member, are insured under the Domestic Travel
Accident Policy and the Overseas Travel Accident Insurance Policy, issued to American Express International, Inc. as the Policy
holder, subject to the provisions and conditions of the said policies, of the endorsements and the agreement thereto.

¢Insured Person(s)
American Express Corporate Card Member.

¢Insurance Coverage Amount (Domestic Travel)

Accidental loss of life and/or Physical Impediment (maximum) ¥50,000,000
Hospitalization (maximum) ¥5,000 per day
Operation (maximum) ¥200,000
Outpatient (maximum) ¥3,000 per day

Note:1) In the case of domestic travel, this insurance applies only when bodily injury was sustained due to an accident while on board a public
conveyance®, for which payment was made with the American Express Corporate Platinum Card or in an accident due to fire or explosion
while staying at hotels that were reserved and for which payment with the American Express Corporate Platinum Card was indicated or to an
accident while taking part in an overnight package tour, the payment for which was made by American Express Corporate Platinum Card.

* For the purpose of the Insurance Policy, a public conveyance means scheduled transportation facilities such as aircraft, trains, ships, buses etc. operated by organizations
managing business in accordance with laws or licenses controlling such business.

¢Insurance Coverage Amount (Overseas Travel "?)

Insurance Coverage ‘ With Card Use ‘ Regardless of Card Use
Accidental loss of Life and/or Physical Impediment "* (Maximum) ¥100,000,000 (Maximum) ¥50,000,000
Accidental Medical Impediment (Maximum) ¥10,000,000 (Maximum) ¥5,000,000
Sickness Medical Impediment (Maximum) ¥10,000,000 (Maximum) ¥5,000,000
Personal Liability (Maximum) ¥100,000,000 (Maximum) ¥50,000,000
Rescuer's Expense (Maximum) ¥10,000,000 "= (Maximum) ¥5,000,000 "'
(B’\jiffn‘:”i:; ;1,000,000 Notes) (Maximum) ¥1,000,000 (per trip) (Maximum) ¥500,000 (per trip)

Note: 2) This insurance is effective from the time of departure from insured residence in Japan until the time of return to the residence but the term of travel shall
be within 90 days.

Note: 3) The ¥100,000,000 indemnification(maximum) is applied when the insured purchases tickets of international flights or cruises based on time schedules
of departing and arriving in Japan or he/she pays package tours by American Express Platinum Corporate Card. In case those aforementioned
conditions are not satisfied, the indemnification is ¥50,000,000 (maximum).

Note: 4) Carrying items are covered up to ¥100,000 per one or one pair of items with ¥3,000 deduction.

Note: 5) Per insurance period

#Flight Delay Insurance

American Express Corporate Platinum Card Members are protected from any additional lodging and dining costs that may results
from unexpected delays in flights.
American Express will also cover any damage and loss of clothing and travel essentials due to luggage delays and losses.

Insurance Coverage ‘ Regardless of Card Use

Transfer Delay Maximium ¥30,000 per arrival delay

Maximium ¥30,000 per departure delay, cancellation, or unable to

Departure Delay, Boarding Failure, and Flight Cancellation board event

Delayed Arrival of Checked Luggage Maximium ¥30,000 per delay of checked luggage

Lost Checked Luggage Expenses Maximium ¥60,000 per loss of checked luggage
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Outline of Travel Accident Insurance

When an American Express Platinum Corporate Card Member sustains loss of life or physical impediment in Japan, or sustains a loss,
sickness, or injuries outside of Japan, the indemnities up to the aforementioned amount will be paid. In the case of domestic travel, this
insurance applies only when bodily injury was sustained due to an accident while on board a public conveyance for which payment was
made with his/her American Express Corporate Card, or fire or explosion while staying at a hotel which the Corporate Card Member
reserved and informed of his/her choice of payment by his/her Corporate Card, or an accident while taking part in an overnight package
tour for which payment was made by American Express Corporate Card.

¢Insurance Period

The insurance period is stated in the Insurance Policy issued to American Express International, Inc. and is effective for one year from
August 1 every year.
(The insurance period is scheduled to be automatically renewed thereafter.)

¢Limit of Indemnity per Insured

The limit of indemnity per insured as per accident, per injury or per sickness is to be, under any circumstances, the amount stated on the Insurance
Certificate and there will be no payment exceeding that stated amount.

When the American Express Corporate Card Member possesses other card(s) and such card(s) offer the same type of insurance, the total indemnity limit
for all such insurance benefits will be the maximum loss of life indemnity and physical impediment indemnity offered by any one such card in the case of
Domestic Travel Accident. In the case of Overseas Travel Accident, when the Corporate Card Liability Type is specified as “Joint & Several Liability,” “Combined
Liability,” or “Corporate Liability” based on the agreement made by your company and American Express, the total indemnity limit for all such insurance
benefit will be the highest maximum loss of life indemnity and physical impediment indemnity offered by any one of the corporate cards. When the
Corporate Card Liability Type is specified as “Limited Liability” based on the agreement made by your company and American Express, the total indemnity
limit for all such insurance benefits will be the highest maximum loss of life indemnity and physical impediment indemnity offered by the American Express
Corporate Card and any other personal card. However, it will be handled in the same way as “J&S Liability” when your company is liable for any charges,
including those arising from Corporate Express Cash.

Regarding the coverage other than loss of life indemnity and physical indemnity, actual expenses occurred shall be paid within the total indemnity amount
offered by any one such card and general accident insurance.

Note: The conditions may differ depending on special policy conditions of the other card(s).

#Beneficiary

The beneficiary of the loss of life indemnity is to be an heir-at-law 3 of the insured; other indemnities are paid to the insured himself.
2 The definition of heir-at-law is subject to the terms of the Japanese Civil Code.

¢When Involved in an Accident

- Please submit an accident report to the address below within 30 days from the date of the accident. Please note that delay in submitting the report may
result in the indemnity not being paid.
When loss of life or physical impediment occurred as a result of the accident, please report it immediately to the insurance company noted below and file a
claim according to instructions received.

* Where to report an accident:

Sompo Japan Insurance Inc.

0120 - 234586 (Toll Free, 9:00a.m.-5:00p.m., Monday through Friday, closed Sat/Sun/holidays)
Answers to all types of phones including mobiles.

+ In cace of an accident overseas, please contact the "Overseas Assist Center" and the staff at the center will assist you in filing a claim.

This leaflet explains the outline of the insurance.
Actual payment of your claims shall be based on the General Provisions and Coverage of the Travel Accident Insurance and Rider Clauses.
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Q&A

Q. Who is the insured person?
A. American Express Corporate Card Members

Q. Are there any differences between domestic and overseas insurance coverage?

A_ In the case of domestic travel, you are covered for loss of life or physical impediment, when bodily injury was sustained due to an
accident while on board a public conveyance or in an accident due to fire or explosion while staying at hotels, or due to an accident
while taking part in an overnight package tour.

Note: This insurance applies only when the payment was made with the American Express Corporate Card.
In the case of overseas travel, the coverage is even wider, you are covered not only for loss of life or physical impediment due to an
accident but also for accident and medical impediment, personal liability, baggage indemnity and for rescuer's expense.

Q. | am covered by overseas travel accident insurance provided under other credit cards as well, but will my
indemnity be paid together with indemnity of the other insurance program?

A-1. when the Corporate Card Liability Type is specified as “Joint & Several Liability,” “Combined Liability,” or “Corporate Liability” based
on the agreement made by your company and American Express, or when the Corporate Card Liability Type is specified as “Limited
Liability” and your company is liable for any charges, including those arising from Corporate Express Cash:

Loss of life/physical impediment insurance amount may be received together with other overseas travel accident insurance amounts
provided by other personal card(s) and general accident insurance amounts. However, if similar travel accident insurance coverage
is provided by any other corporate card held by a Card Member, the loss of life/physical impediment insurance amount will be paid
up to the highest insurance amount offered by among American Express and the other card companies, i.e.:

1. When a Card Member has an account agreement with the American Express Corporate Card and any other personal card(s), the
insurance amount that he/she receives shall be the combined amount.

2. When a Card Member has an account agreement with the American Express Corporate Card and any other corporate card(s), the
insurance amount that he/she receives shall be the highest insurance amount provided by any single account agreement, rather
than the combined amount. The insurance amount that will be offered by American Express is calculated based on the following
formula:

Calculation method
Insurance amount offered by American Express
= The highest insurance amount

(American Express portion)
(American Express portion + other corporate card(s) portion)

A-2.When the Corporate Card Liability Type is specified as “Limited Liability” based on the agreement made by your company and
American Express except when your company is liable for any charges, including those arising from Corporate Express Cash:

Loss of life/physical impediment insurance amount may be received together with other general accident insurance amounts.
However, if similar travel accident insurance coverage is provided by other personal card(s), the loss of life/physical impediment
insurance amount will be divided proportionally among American Express and the other card companies, and paid up to the highest
insurance amount offered by any one of the card companies, i.e.:

1. When a Card Member has an account agreement with the American Express Corporate Card and any other corporate card(s), the
insurance amount that he/she receives shall be the combined amount.

2. When a Card Member has an account agreement with the American Express Corporate Card and any other personal card(s), the
insurance amount that he/she receives shall be the highest insurance amount provided by any single account agreement, rather
than the combined amount. The insurance amount that will be offered by American Express is calculated based on the following
formula:

Calculation method
Insurance amount offered by American Express
= The highest insurance amount

N (American Express portion)
(American Express portion + other personal card(s) portion)

Note 1: For details about liability type agreed between your company and American Express, please contact your Authorizing Officer.
Note 2: Handling may differ depending on special contract clauses specified by other card(s) or general accident insurance.

Accommodation fee is usually paid afterward, but will an accident be covered before the payment was
A actually made?

In cases when domestic hotels were reserved, the payment with the American Express Corporate Card was indicated, and the evidence
to prove this is submitted, you will be covered by the insurance.

A Are there any cases in which indemnity will not be paid?
Major cases in which indemnity will not be paid include injury inflicted by suicidal or criminal conduct by the insured and injury inflicted

due to war.
AVIERICAN|
EXPRESS



Q. Who is the beneficiary?
A. The beneficiary of the loss of life indemnity is to be heir-at-law. Other indemnities are paid to the insured himself.

% The definition of heir-at-law is subject to the terms of the Japanese Civil Code.

. When involved in an accident, where should | report the accident?

. Please report the accident to 0120-234586 (Toll-free) within 30 days from the date of the accident. In case of an accident overseas, please
contact one of our "Overseas Assist Center" and the staff at the center will assist you in filing claim.

= O

- When | have my personal belongings stolen during two different business trips, will both of them be insured?

. The maximum amount of payment during one business trip shall be limited up to ¥1,000,000(¥500,000 regardless of card use) and its
payment during the insurance term (12 months from August 1) will not exceed ¥1,000,000.

= O

. Are there any document copies | need to keep when submittiing an indemnity claim?

. When involved in an accident in Japan, a copy of "Record of Charges" will be necessary to prove the purchase of a ticket of a public
conveyance. When involved in an accident overseas, the Card Member is required to submit an accident report and any evidence to prove
the amount paid for the medical treatment.

> O

For further information concerning this service, please contact
our Membership Service Center

0120-974990

(Toll-free, 24hours 7days a week)
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Payment of Indemnity

*The term of overseas travel shall be within 90 days for this insurance being effective.

Type of Coverage

Overseas Travel

Indemnity Payable Cases

Indemnity to be Paid

Major Exclusions

abroad.

Sickness Medical Expense

(1) When sickness o ccurs and
medical t reatment by a doctor
commences while traveling
abroad or within 72 hours of
completion of the trip. In cases
where the sickness starting
after completion of the trip, the
indemnity is payable only when
the cause of the sickness arose
during the trip.

(2) When medical treatment by a
doctor commences within 14
days of completion of the trip for
the specified infectious disease
(cholera, malaria, recurrent fever
or yellow fever) contracted while
traveling.

Death In the case of death which occurs as | The total amount for death is paid
a result of bodily injury caused by to the heir at law.
an accident and within 180 days of ¥ The definition of heir-at-law
the date of the sudden and external is subject to the terms of the
accident. Japanese Civil Code.

Disability In the case of Permanent Disability 3% — 100% of Permanent Disability
which occurs as a result of bodily Amount Insured is paid according
injury caused by an accident and to the degree of disability suffered.
within 180 days of the date of the (Note)The Death indemnity and the
sudden and extermal accident. Residual Disability indemnity claims

can overlap. However, the limit of
the total indemnity is to be the
amount for the Death.

Accidental When medical treatment by a doctor | Per one accident or sickness,

Medical is received for bodily injury caused the indemnity is paid for the

Expense by an accident while traveling actual amount incurred for items

specified below for a period of

180 days from the date of the

accident or from the day on which

the doctor’s medication started,
up to the designated maximum
insured amount for Accident and/
or Sickness Medical Expense and
to the extent the underwriting
insurance company deems
appropriate:

(1) Expense relevant to medical
examination and treatment.

(2) Transportation expenses for
hospital confinement or hospital
visit.

(3) Up to ¥200,000 per accident/
sickness for expenses
necessitated by hospitalization,
for international communication
or purchase of personal effects
(personal effects alone limited
to ¥50,000)

(Note 1) When the insured receives
medical treatment in
Japan, the indemnity is for
the expenses that should
be borne by the insured
personally and which he/
she pays directly to the
medical facilities of his/her
own account.

(Note 2) When the insured receives
medical treatment outside
Japan, the indemnity is for
the expenses he/she pays
directly to the medical
facilities

(Note 3) There is no indemnity
for the portion which the
insured is not required to
pay directly to the medical
facilities when he/she
receives medical treatment
in Japan and for which
the payment is made by
Social Health Insurance or
Worker's Compensation
etc., or for the portion
which the insured is not
required to pay directly
to the medical facilities in
foreign countries where
similar systems exist.

Note: 4) It is required to submit any
bill or receipt to prove the
payment.

@ Bodily injury intentionally
caused by the insured or by the
beneficiary.

@ Bodily injury caused by recklessly
aggressive, suicidal or criminal
conduct of the insured etc.

@ Bodily injury caused by war or
other disturbance, or nuclear
reaction.

@ Bodily injury caused while driving
a car without a driving license or
under influence of alcohol.

@ Medical expense for injury
concerning cervical syndrome
(generally known as “whiplash
syndrome") or back pain without
medical objective symptoms,
regardless, of the cause of such
symptoms.

@ Sickness intentionally caused by
the insured or beneficiary

@ Pregnancy, delivery, miscarriage
or sickness resulting from these

@ Dental sickness

@ A sickness received medical
treatment by a doctor of which
the cause arose before the
commencement of the covered
period of overseas travel or after
the termination of thereof, etc.

AVIERICAN|

EXPRESS



Type of Coverage

Overseas Travel

Indemnity Payable Cases

Indemnity to be Paid

Maijor Exclusions

Liability Insurance

When the insured causes death or

bodily injury to a 3rd party or causes

damage to a 3rd party's property

(including goods the insured rented

from rental agencies) and is held

legally liable for it.

Damages to properties caused by

possession, use, management are

not indemnified except the following

properties.

(1) Hotel rooms and movable
properties in hotel

(2) Rooms in residence and movable
properties in residence

(3) Travel goods or daily goods
rented to insured or contractor

Up to the designated maximum
insured amount per accident,
payment is made to c over the
amount of damages the insured is
legally liable for.

(Note) The decision on the amount
of damages requires prior
acknowledgement by
underwriting insurance
company.

@ Unconsciousness

@ Accident directly connected to
performance of one’s job

@ Accident against relatives

@ Accident caused by possession,
use, or management of a car,
airplane, or ship. etc.

Baggage Damage

In case the insured’s personal
effects which he/she owns and
carries while traveling abroad (such
as cameras, jewelry and clothes) are
damaged because of accident such
as theft, destruction, fire, etc.

(Note)Cash, check, credit card,

contact lens, various
documents, etc. are excluded.

Indemnity is paid for the current
price or repair charge up to
¥100,000 per piece or per pair. If
the damaged property is railway,
ship, air tickets or coupon tickets
for sightseeing or lodging, the
amount of loss shall be limited to
¥50,000. If the damaged property
is a passport, the amount of loss
shall be limited to ¥50,000 for
expense of re-issuance of passport
or issuance of travel documents
for return to Japan. However, the
payment per one year is limited to
the amount insured under Baggage
Insurance.

(Note) There is a ¥3,000 deductible

charged per accident to be
paid by the insured.

@ Defect or wear and tear of
personal effects.

@ Mislaying or loss of personal
effects.

@ Loss of damage to personal
effects that the insured borrows
or keeps but that are owned by a
corporation, a rental company, or
another party, etc.

Rescue Insurance

While traveling abroad

(1) When involved in a disaster
caused by an accident (including
a case of unknown whereabouts
except the expenses occurred
after confirming the insured
safety).

(2) In case of death or
hospitalization of 7 or more
consecutive days due to bodily
injury arising within 180 days
from the date of the accident.

(3) In case of death from sickness.

(4) In case of death within 30 days
of completion of the trip due to
sickness which started while
traveling, on the condition that
medical care by a doctor was
started and continued during the
trip.

(5) When the insured becameill,
received medical care from a
doctor, and was hospitalized for
7 or more consecutive days.

Indemnity is paid for expenses
incurred by the insured or the heir-
at-law for the following items, up to
the maximum insured amount for
Rescuer’s Expenses Insurance.

(1) Search & rescue expenses.

(2) Transportation to and from the
site, such as air fare (up to 3
persons).

(3) Room charge of lodging facilities
such as a hotel at the site and
on the way to the site (upto 3
persons, 14 days per person).

(4) Evacuation cost from the site.

(5) Overseas trip procedure
expenses and miscellaneous
expenses at the site (up to
¥200,000; excluding expenses
covered under Accident or
Sickness Medical Expense
Insurance).

@ Accident intentionally caused by
the insured or the beneficiary.

@ Bodily injury caused while
engaging in hazardous athletic
sports or action, etc.
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Type of Coverage

Overseas Travel

Indemnity Payable Cases

Indemnity to be Paid

Documentation Required

Cases Where Indemnity is Paid

Scope of Expenses

Remarks

Transfer Delay

In cases where a Corporate Platinum
Card Member misses his/her flight
connection due to aircraft delay, and
when an alternative flight is unable
to be arranged within 4 hours from
the time of the actual time of arrival.

The Company will pay an indemnity

of up to ¥30,000 per Transfer Delay

for the following

expenses:

@ Room charges of accommodation
facilities;

@ Dining expenses;
which the insured incurred at the
place of departure until the time
when another aircraft
substituting the aircraft
concerned becomes available for
boarding

Documents required when claiming

indemnity:

a) Certificate issued by Airline
company
(certificate must substantiate
the length of time delayed)

b) Original receipt for hotel room
charges

¢) Original receipt for dining
expenses

Departure Delay, Boarding Failure ,
and Flight Cancellation

In cases where a Corporate
Platinum Card Member misses his/
her flight due to departure delay,
boarding failure or flight cancellation
and when an alternative flight is

not provided within 4 hours of the
scheduled departure time.

The Company will pay an indemnity
of up to ¥30,000 per Departure
Delay, Boarding Failure

and Flight Cancellation for dining
expenses which the insured
incurred at the place of

departure until the time when
another aircraft substituting the
aircraft concerned becomes
available for boarding.

Documents required when claiming

indemnity (as appropriate)

a) Certificate issued by Airline
company
(certificate must substantiate
the length of time delayed)

b) Certificate of Flight Cancellation

c) Document certifying that the
boarding failure is due to a fault
in booking procedures on the
part of the Airline company

d) Original receipt for dining
expenses

Delayed Arrival of Checked Luggage

In cases where a Corporate Platinum
Card Member’s luggage deposited
to the care of the Airline company
for transport is not delivered to

the scheduled destination within 6
hours of the arrival of the

aircraft.

The company will pay an indemnity

of up to ¥30,000 per Delay of

Checked Luggage for the

following expenses:

@ Purchase of clothes;
Expenses incurred by a Corporate
Platinum Card Member at the
destination in purchasing or
renting underwear, nightclothes
and other indispensable articles
of clothing which are contained
in the Corporate Platinum Card
Member’s checked luggage
Note: Excludes clothes other
than everyday clothes

(@ Purchase of daily necessities;
Expenses incurred by a Corporate
Platinum Card Member in
purchasing or renting daily
necessities such as toiletries,
razors, and combs which are
contained in the Corporate
Platinum Card Member's
checked luggage*
* Excludes glasses, watches and

jewelry.

Documents to be presented when

claiming indemnity:

a) Certificate issued by Airline
company substantiating the
scheduled time of arrival of
luggage deposited to the care
of the Airline company, and the
actual time of arrival.

b) Original receipt for the purchase
of clothes

¢) Original receipt for the purchase
of daily necessities

Lost Checked Luggage Expenses

In cases where a Corporate Platinum
Card Member’s luggage deposited
to the care of the Airline company
for transport is not delivered to the
scheduled destination within 48
hours of the arrival of the aircraft

at the scheduled destination, the
luggage is considered “lost”.

The Company will pay an indemnity
of up to ¥60,000 per Lost Checked
Luggage for the

following expenses:

@ Purchase of clothes;

(@ Purchase of daily necessities;
which the insured incurred at the
scheduled destination within 96
hours of the arrival of the aircraft.

*In the event that both Delay of

Checked Luggage Expenses and
Lost Checked Luggage Expenses
are paid, the maximum payment
will be ¥90,000 upon satisfaction
of the requirements.

Documents to be presented when

claiming indemnity:

a) Certificate issued by Airline
company substantiating the
scheduled time of arrival of
luggage deposited to the care
of the Airline company and the
actual time of arrival.

b) Original receipt for the purchase
of clothes

c¢) Original receipt for the purchase
of daily necessities

Indemnity period : Up to a maximum of 90 days from the time you leave your home in Japan to the time you return. (Coverage includes the day before departure from Japan, and the day
following your return to Japan.)




Type of Coverage

Domestic Travel

Indemnity Payable Cases

Indemnity to be Paid

Maijor Exclusions

Death In the case of death which occurs as | The total amount for death is paid
a result of bodily injury caused by to the heir at law.
an accident and within 180 days of
the date of the sudden and external
accident.
Disability In the case o f Permanent Disability 3% — 100% of Permanent Disability

which occurs as a result of bodily
injury caused by an accident and
within 180 days of the date of the
sudden and extermal accident.

Amount Insured is paid according

to the degree of disability suered.

(Note) The Death indemnity and
the Residual Disability
indemnity claims can
overlap. However, the limit of
the total indemnity is to be
the amount for the Death.

Hospitalization

In the case that the insured is still

in a state of body to receive the
benefits even after seven(7) days of
the date of the (sudden and external
)accident.

Hospitalization Benefit is paid
according to the number of
hospitalized days including the

accident day but limited to 180 days.

Even in case of home recuperation,

to be paid in the following cases

them as hospitalization.

* When the corrected eyesight of
both eyes is below 0.06

- If talking is not possible at all

+ If chewing is not possible at all

Operation In the case that the insured has The amount of Surgery Benefit is
an operation for the treatment calculated in the following manner.
of the injury, provided that the Hospitalization Benefit per day
Hospitalization Benefit is paid multiplied by the ratios (10 times,

20 times, 40 times) depending on
the nature of surgery

Operation In the case that you are still unable Outpatient Benefits covers regular

to conduct your ordinary life or work
and need to receive regular medical
treatment even after seven (7)

days of the date of the (sudden and
external )accident

medical treatment in the period of
180 days after the accident. The
amount of the benefit is calculated
in the following manner but limited
to 90 days. Outpatient Benefit

per day multiplied by number of
treatment days

@ Bodily injury intentionally
caused by the insured or by the
beneficiary.

@ Bodily injury caused by recklessly
aggressive, suicidal or criminal
conduct of the insured etc.

@ Bodily injury caused by
earthquake, volcanic eruption
and Tsunami.

@ Bodily injury caused by war or
other disturbance, or nuclear
reaction.

@ Bodily injury caused while driving
a car without a driving license or
under influence of alcohol.

@ Medical expense for injury
concerning cervical syndrome
(generally known as “whiplash
syndrome”) or back pain without
medical objective symptoms,
regardless, of the cause of such
symptoms.

@ Bodily injury caused while
engaging in hazardous athletic
sports or action, (e.g.mountain
climbing, skydiving) etc."

Note : The English document is a translation of the Japanese
"Travel Accident Insurance." In the event of any conflict between
the English and Japanese versions, the Japanese original will prevail.

FA)A - THXRTLR-A0B—F23F )L, Inc. T167-8001 R ERF2 it X 75 ZE4-30-16

NS_GUIDE_JE_NOV 2016



