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American Express SafeKey® Service Terms and Conditions

[Please note that this is an English translation of the Terms and Conditions in Japanese. If there is a
conflict between the English and Japanese versions, the Japanese original will apply.]

Welcome and thank you for using the American Express SafeKey authentication service. Please read
these "American Express SafeKey Service Terms and Conditions" carefully before using the service.

What is American Express SafeKey?

American Express SafeKey provides an additional layer of security against theft and fraud, when
holders of American Express Cards conduct online shopping at participating SafeKey Merchants.
When you try to settle your online transaction at a participating SafeKey Merchant with an American
Express Card issued by us, you will be prompted to enter a "Verification Code" in order to confirm
your identity, before a settlement procedure is authorized and finalized. Detailed procedure is set
out in the "Authentication by Verification Code" section below.

In order to use American Express SafeKey, your Email Address or Mobile Phone Number must be
registered with us.

Definitions

"Service" means the American Express SafeKey authentication service.

"Terms & Conditions" means these American Express SafeKey Service Terms and Conditions.
"Card" means an American Express Card which is issued by American Express International, Inc.,
Japan branch, including those co-branded with our affiliated bank or company whose name or logo is
printed on the card.

"Cardmember" means an individual whose name is embossed on a Card.

"we," "us," or "our" means American Express International, Inc., Japan branch.

"you, " "your," or "yours" means a Cardmember who uses the Service.

"SafeKey Merchant" means a merchant which participates in, and uses, the American Express
SafeKey authentication service for its settlements with customers using the American Express Cards.

Any terms not defined in these Terms & Conditions shall have the meanings attributed in the Cardmember
Terms and Conditions which apply to each Card.

1.
(@)

Acceptance of Terms

Cardmembers’ use of the Service shall be bound by these Terms & Conditions. Any matters not
stipulated herein shall be subject to the relevant Cardmember Terms and Conditions. In the event of
any conflict between the terms of these Terms & Conditions and those of the Cardmember Terms and
Conditions, these Terms & Conditions shall apply.

We may change these Terms & Conditions from time to time without notice to you. You can review
the most current version of Terms & Conditions at any time on our web site
(www.americanexpress.co.jp). In addition, when using the Service, you shall be bound by other
guidelines or rules applicable to the Service which may be posted from time to time at the same web
site ("Guidelines").

You agree that your use of the Service will represent your acceptance of these Terms & Conditions,
and that your continued use of the Service after any change of these Terms & Conditions shall
constitute your agreement to such revised terms and any posted Guidelines.

Unless explicitly stated otherwise, these Terms & Conditions shall apply to any new features that
augment, enhance or otherwise change American Express SafeKey.

We reserve the right at any time and from time to time to modify or discontinue, temporarily or
permanently, the Service (or any part thereof) with or without notice.

Registration and Updating of Email Address

The Service may be used if your Email Address or Mobile Phone Number is registered with us. If
not, you will be able to register it during the course of your use of the Service. You may change any
registered Email Address or Mobile Phone Number at any time by logging into "My Account” of Online
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Services on our web site or by calling at the number indicated on the back of your Card.

(b) When you register your Email Address or Mobile Phone Number, you will be asked certain security
questions to verify your identity. If you do not answer these security questions correctly, the
registration will not be complete. Any information which you may register as required under the
Service shall not be disclosed to SafeKey Merchants for a purpose of the Service. We will treat such
information as important personal information, subject to Section 4, below.

(c) If you do not successfully register or update your Email Address or Mobile Phone Number, the
merchant may not accept your Card in payment for an e-commerce or other transaction to be made
with the Service.

(d) If you register, or change to, a new Email address for the purpose of the Service, or if you use the
already registered Email address for the purpose of the Service, we will deem it to be your Email
address which we may use for our communication to provide basic functions of the Card as well as
benefits and services affiliated with it. Notwithstanding the foregoing, with regard to direct mails or
other marketing related communications, you may choose and register your option to receive or not
to receive them, on the "change of registered information" page of "My Account."

(e) You agree to promptly update any change to your Email address and other information registered with
us (“Registered Data”), so as to keep it true, correct, complete, and the most current at any time.
We reserve the right to suspend, discontinue, or reject your present or future use of the Service, if
Registered Data is, or we reasonably suspect that Registered Data is, false, incorrect, incomplete, or
not current.

3. Authentication by Verification Code

(a) When engaging in an online transaction or other transaction for which the Service is used, you will be
asked for your Verification Code before the SafeKey Merchant accepts your Card for payment. If
you are unable to provide your Verification Code, or if the authentication through the Service otherwise
fails, the SafeKey Merchant will not accept your Card for payment for that transaction.

(b) We will send you a Verification Code to the Email address registered with us.  Your Verification Code
is only valid for ten minutes. If you do not complete your transaction during the ten minutes, you can
request a new Verification Code by following the prompts.

(c) Iltis your responsibility to ensure, before starting a transaction at a SafeKey Merchant, that your Email
messages are readily accessible, that you have adequate mobile coverage and Internet connection
to receive messages. We are not liable for any loss or damage you may suffer if you are unable to
receive or access your Verification Code.

(d) If you enter your Verification Code incorrectly, your access to SafeKey may be blocked. In such an
event, please contact us by calling at the number indicated on the back of your Card. We are not
liable for any loss or damage you may suffer if you do not enter your Verification Code correctly.

4. Privacy Policies

Registration Data and all personally identifying information about you shall be treated in strict confidence
and handled in accordance with applicable laws and regulations and our customers privacy policies. For
more information, please see followings;

Online Privacy Statement (only in Japanese):
https://www.americanexpress.com/japan/legal/security/privacy_statement.shtml

Treatment of Personal Information (only in Japanese):
https://www.americanexpress.com/japan/legal/security/pd_usage.shtml

5. SafeKey and Security

You agree to maintain the confidentiality of Registration Data as well as other verification information
established by you for the purpose of the Service, and not to disclose, assign, or sell any of them to any
third party. You agree to immediately notify us by calling at the number indicated on the back of your
Card of any unauthorized use of your Verification Code or other verification information, or any other
breach of security. You acknowledge and agree that, except as otherwise provided by laws, we shall not
be liable for any loss or damage arising from your failure to comply with these Terms & Conditions.
Transactions made with your Verification Code through the Services will be deemed to have been
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authorized by you.

6. Your Conduct

You agree not to:

(iy impersonate a Cardmember, impersonate other person or entity, engage in a fraud or unfair use of
the Card;

(i) upload, post, email or otherwise transmit any material that contains software viruses or any other
computer code, files or programs designed to interrupt, destroy or limit the functionality of any
computer software or hardware or telecommunications equipment used by the Service;

(iii) spam or flood the American Express SafeKey Website or service;

(iv) modify, adapt, sub-license, translate, sell, reverse engineer, decompile or disassemble any portion of
the American Express SafeKey Website or service or the software used in connection with American
Express SafeKey;

(v) remove any copyright, trademark, or other proprietary rights notices contained in American Express
SafeKey;

(vi) frame or "mirror" any part of the American Express SafeKey Website or service without American
Express's prior written authorization;

(vii) use any robot, spider, site search/retrieval application, or other manual or automatic device or process
to retrieve, index, "data mine," or in any way reproduce or circumvent the navigational structure or
presentation of the American Express SafeKey Website or service or its contents;

(viii) otherwise interfere with, or disrupt, the Service or servers or networks connected to American Express
SafeKey, or violate these Terms & Conditions or any requirements, procedures, policies or regulations
of the Service or of any networks connected to American Express SafeKey; or

(ix) intentionally or unintentionally violate any applicable laws or regulations or any of these Terms &
Conditions or Guidelines.

7. Liability
(a) You agree that we shall not be liable to you or to any third party if we modify, suspend, or discontinue
the Service.

(b) Under no circumstances will we be liable for consequential, incidental, special or indirect losses or
other damages, such as any damage to your computer or telephone service resulting from your use
of the Service.

(c) We assume no responsibility for, and will not be liable for, any damages to, or any viruses which may
affect, your computer equipment or other property on account of your access to, use of, or
downloading from, American Express SafeKey website..

8. Termination
We may temporarily or permanently deactivate your eligibility to use the Service or terminate our provision
of the Service to you at any time, with or without fault on your part.

9. Dealings with Merchants

Your correspondence or business dealings with, or participation in promotions of, online retail or other
merchants on the Service, including payment and delivery of related goods or services, and any other
terms, conditions, warranties or representations associated with such dealings, are solely between you
and such merchant. You agree that we shall not be responsible or liable for any loss or damage of any
sort incurred as a result of any such dealings. You understand that use of American Express SafeKey
does not, in any way, indicate that we recommend or endorse any merchant, regardless of whether the
merchant participates in American Express SafeKey. For example, American Express SafeKey does not
verify the identity of the merchant or the quality of the merchant's goods or services.

10. Contact Us
If you have a question regarding American Express SafeKey, please contact us by calling at the number
indicated on the back of your Card.

11 Special Provisions regarding our Liability

Notwithstanding any other provisions contained herein, if these Terms & Conditions fall within the category
of “Consumer Contract (shouhisha-keiyaku)” defined under Article 2, Paragraph 3 of the Consumer
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Contract Act of Japan (Act No. 61 of 2000, as amended), our liability to you shall be governed by or in

accordance with the followings;

(i) Inacase where we cause damages or losses to you due to our willful misconduct or gross negligence,
any disclaimer clauses contained herein shall not be applied and we shall be liable for your damages
or losses in accordance with applicable laws of Japan.

(i) In a case where we cause damages or losses to you due to our negligence (excluding gross
negligence), we shall be liable to the extent of your damages or losses which are directly and normally
caused by our negligence, and the maximum amount of our liability shall be limited to the amount
equivalent to the annual card membership fees paid by you.

(iii) In a case where there is no negligence on our part, we shall not be liable for any damages or losses
incurred by you.

(as of June 1, 2023)

American Express International Inc. Japan.
4-1-1 Toranomon, Minato-ku, Tokyo 105-6920
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