
Copy ID:
Copy of the front and back of a valid ID card

Or valid copy of the front and back of  
passport

Please note: a driving 
license as proof of 
identity is not allowed.

+

+

Proof of residential address:
Copy of: 
•  A recent print of the address on the identity 

card, or;
• A recent document of the regional council, or;
•  A copy of a recent gas, water or electricity bill.

• For Belgian residents we need a copy ID issued by 
the Belgian government. 

•  From all others, we need a copy of the valid ID 
card issued by an EU country or a valid 
international passport.

please make sure that the copy ID or 
proof of residential address is legible 

and complete. This way we can 
process the information properly.

What are the requirements for 
the copy ID and proof of 
residential address?
To make it as easy as possible for you please see below which requirements the copy ID 
and proof of residential address must meet.

If you take a picture,

• A copy of a recent gas, water or electricity 
bill can be no more than 3 months old.

• Unfortunately, we cannot accept 
screenshots as proof.

• We also cannot accept proof with a PO box 
number.




