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TERMS AND CONDITIONS CENTURION LOUNGE ON THE GO

1. The Benefit

•	 The Lounge On the go benefit includes a complimentary takeaway meal and drink at participating pick-up points 
located at Amsterdam Airport Schiphol, Rotterdam The Hague Airport, and Brussels Airport for the American 
Express® Centurion member and one guest (the “Benefit”).

•	 The Benefit includes one dish (for example a sandwich or salad), one piece of fruit or croissant, and one hot or 
cold non-alcoholic drink. Food and beverage options vary per participating pick-up point (the “Pick-up Point”).

2. Benefit Usage

•	 Participating Pick-up Points per airport can be found in the Amex Experiences App. Pick-up Points are subject to 
change without notice.

•	 The Benefit can be redeemed two times per month with a maximum of six times per calendar quarter per 
Centurion Card account, with one guest per redemption. The Benefit can be redeemed by the main and 
supplementary Centurion Cardholders. The (remaining) number of redemptions can be found on the voucher in 
the Amex Experiences App. Any remaining vouchers will expire at 11:59 p.m. on the day before the first day of the 
new calendar quarter.

•	 The Benefit can only be redeemed through an active voucher in the Amex Experiences App. After scanning the 
QR code at the Pick-up Point, the voucher becomes active and is valid for 10 minutes. An active timer is displayed 
on the app voucher. It is not possible to redeem this Benefit by showing your physical or digital Centurion Card.

•	 Additional or non-included beverages, dishes or other items need to be paid by the Cardholder and are not 
included in the Benefit.

•	 The Benefit is available to American Express® Centurion Cards issued in the Netherlands.

•	 The Benefit is not available to Centurion members with a blocked Card account or an account with an overdue 
balance.

•	 The Benefit is personal; the name on your boarding pass must match the name on your Amex Experiences App 
voucher.

•	 The Benefit is available to travellers departing from a participating airport and not to travellers arriving at a 
participating airport. 

•	 The Benefit does not apply to travellers who have chosen to visit one of the American Express Global Lounge 
Collection® airport lounges.

•	 The Benefit is subject to the opening hours of the participating Pick-up Points. Please consult the website of the 
respective airport and pick-up location for further details.

•	 Each Pick-up Point (operated by Autogrill België NV or HMSHost Nederland) is solely responsible for the 
execution of the Benefit.

3. Benefit Changes

•	 American Express® may change, limit, or discontinue this Benefit at any time without notice.

https://www.americanexpress.com/nl-NL/account/login?DestPage=https%3A%2F%2Fwww.americanexpress.com%2Fnl-nl%2Ftravel%2Flounges%2Fthe-centurion-card%2F
https://www.americanexpress.com/nl-NL/account/login?DestPage=https%3A%2F%2Fwww.americanexpress.com%2Fnl-nl%2Ftravel%2Flounges%2Fthe-centurion-card%2F

