
In response to a new regulation, American Express has designed Express 
List, a secure solution to help minimise disruption when shopping online.
At the end of an online shopping journey, when prompted simply add preferred or regular webshops 
to Express List, and in future your Cardmembers will be sent fewer one-time verifi cation codes to 
complete the transaction at these trusted webshops, unless we need to make sure it’s them.

Online transactions will continue using our secure, fraud protection system – SafeKey to ensure it’s 
your Cardmembers making purchases. 

New regulations will change the way your 
Cardmembers make purchases online and 
American Express® is making the online payment 
process easier with fewer one-time verifi cation codes.

1 2

Next time your 

Cardmembers 

shop online and 

see SafeKey at the 

end of their journey, 

‘Express List’ will 

appear.

Setting up an Express List

Fewer codes gives your Cardmembers a seamless checkout experience.

Express List is a personalised 

list of webshops your 

Cardmembers frequently 

shop at. They can choose 

the individual webshops they 

want or ‘Select all’ to add all 

of the previous webshops 

they’ve made purchases at.
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INTRODUCING 
EXPRESS LIST:
THE SAFE, EASY WAY TO
CONTINUE SHOPPING ONLINE.




