
Terms and Conditions for Clubhouse SG, Alpha Indoor Golf and Holey Moley Golf Club 

1. This benefit is valid till 31 March 2023. 

2. Benefit is applicable for both Basic and Supplementary Card Member(s) with the following 
American Express® Cards: 

a. The Centurion® Card 
b. The Platinum Card® 
c. The American Express® Platinum Reserve Credit Card 
d. The American Express® Platinum Credit Card 
e. The American Express® Singapore Airlines Solitaire PPS Credit Card 
f. The American Express® Singapore Airlines PPS Club Credit Card 

3. Eligible Cardmember(s) are responsible for arranging the minimum number of players required. 
If the Eligible Cardmember is unable to meet the minimum number of accompanying guests, 
he/she will not be eligible for this benefit. 

4. All bookings must be made at least four (4) calendar days and not more than thirty (30) calendar 
days in advance 

5. All bookings are subject to availability 

6. There shall be no refund or rescheduled round(s) to unused hours once play has commenced 

7. All applicable charges for Eligible Cardmember(s) and guests must be made upon booking and 
charged to The Centurion® Card, The Platinum Card®, The American Express® Platinum Reserve 
Credit Card, The American Express® Platinum Credit Card, The American Express® Singapore 
Airlines Solitaire PPS Credit Card or The American Express® Singapore Airlines PPS Club Credit 
Card. Charges will be reflected on the Eligible Cardmember's statements as transactions made at 
‘Concepts Golf Management Pte Ltd’. Rates quoted are inclusive of taxes and are subject to 
change without prior notice 

8. Any other applicable fees or charges shall be borne by Eligible Cardmember(s) and their guests 
with the Eligible Cardmember's American Express® Card 

9. The Benefits may not be used by Eligible Cardmember(s) of their guest(s) in conjunction with 
any other promotional or for participation in any virtual golf tournament and/or 
corporate/social arrangement at the respective venues 

10. Participating venues will not accept direct enquiries and/or bookings for these Benefits and may 
refuse to apply for American Express Benefits during promotional periods 

11. A club member of the virtual golf venue may not make a booking directly and transfer the 
confirmed booking(s) over to Eligible Cardmember(s) 

12. The Benefits is valid for access only and does not constitute a membership 

13. American Express does not assume liability, and Eligible Cardmember(s) shall not make any 
claim whatsoever for (i) injury or bodily harm or (ii) loss of/ or damage to property, howsoever 
caused, arising from, or in connection with, the American Express Regional Golf Programme. 

14. The Benefits will only apply to Eligible Cardmember(s) who book through The American Express 
Concierge 



15. The Terms and Conditions, rules and regulations of each participating venue shall apply. Each 
venue reserves its right to amend its terms and conditions, rules and regulations or impose new 
terms and conditions, rules and regulations. 

16. In the case of a dispute, American Express reserves the right of final decision 

A. Access at Clubhouse SG: 

1. Each Eligible Cardmember(s) must be accompanied by one (1) paying guest and not more than 
five (5) players (include Card Member) for a two (2) hours session on Monday through Sunday, 
including public holiday 

2. Booking for additional simulator hour(s) is permitted, subject to availability  

3. Each player is entitled to the first (1st) round of complimentary drinks (beer, house pour, spirits & 
wines or soft drinks)  

4. All subsequent drinks orders are based on happy hour prices 

5. Eligible Cardmember(s) is entitled to a 20% discount off on all food orders  

6. All F&B benefits are only applicable during the simulator booking hours, subject to the terms and 
conditions of the venue  

7. The following charges apply to Eligible Cardmember(s) and guest(s) should he/she wish to amend/ 
cancel after Clubhouse SG has issued a tee-time:  

Amendments & Cancellations 
Charges 

(subject to prevailing GST) 
Reschedule of booked simulator hours made at least four (4) days 
before tee-off date.  

S$20.00 per change 

Cancellation made less than four (4) days before tee-off date 25% of the total golf charges 

Cancellation made less than two (2) days before tee-off date 50% of the total golf charges 

Cancellation made one (1) day or less before tee-off date and/or No-
show or late arrival on tee-off date 

100% of the total golf charges 

* Rescheduling of simulator hours is subject to availability 

B. Access at Alpha Indoor Golf 

1. Each Eligible Cardmember must be accompanied by one (1) paying guest and not more than four 
(4) players (including Card Member) for a two (2) hours session on Monday through Sunday, 
including Public Holidays 

2. Booking for additional simulator hour(s) is permitted, subject to availability   

3. The following charges apply to Eligible Cardmember(s) and guest(s) should he/she wish to amend/ 
cancel after Alpha Indoor Golf has issued a tee-time:  

Amendments & Cancellations 
Charges 

(subject to prevailing GST) 
Reschedule of booked simulator hours made at least four (4) days 
before tee-off date.  

S$20.00 per change 

Cancellation and/or No-show or late arrival on tee-off date  100% of the total golf charges 

* Rescheduling of simulator hours is subject to availability 

 



C. Access at Holey Moley 

1. The Benefits is extended to Eligible Cardmember(s) and up to a maximum of seven (7) guests on 
Monday through Friday (including Public Holidays that falls on a weekday)  

2. Eligible Cardmember is entitled to a 20% discount on ala carte food & beverage orders on Monday 
to Sunday (except on the eve of Public Holidays & on Public Holidays) 

3. Eligible Cardmember(s) and guests may request access to the VIP booths. Access to the VIP booths 
are subject to availability  

4. Adults must accompany all players under eighteen (18) years old before 8 pm. No minors are 
allowed in the venue after 8 pm due to liquors licensing law 

5. The following charges apply to Eligible Cardmember(s) and guest(s) should he/she wish to amend/ 
cancel after Holey Moley has issued a tee-time:  

Amendments 
Charges 

(subject to prevailing GST) 
Reschedule of booked games made at least four (4) days before tee-
off date.  

S$20.00 per change 

* Rescheduling of booked games is subject to availability 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Terms and Conditions for Driving Range Benefit – Warren Golf & Country Club 

 

1. This benefit is valid till 31 March 2023. 

2. Benefit is applicable for both Basic and Supplementary Card Member(s) with the following 
American Express® Cards: 

a. The Centurion® Card 
b. The Platinum Card® 
c. The American Express® Platinum Reserve Credit Card 
d. The American Express® Platinum Credit Card 
e. The American Express® Singapore Airlines Solitaire PPS Credit Card 
f. The American Express® Singapore Airlines PPS Club Credit Card 

3. Each Eligible Cardmembers enjoy complimentary range balls as follows  per visit:  
▪ Purchase minimum 100 range balls with complimentary 100 range balls 
▪ Purchase maximum 200 range balls with complimentary 200 range balls  
▪ Up to two (2) bays reservations are allowed 

4. This benefit is extended to Eligible Cardmember(s) and up to a maximum of two (2) guests/ bay 
Monday through Sunday (including Public Holidays)   

5. All bookings must be made at least two (2) calendar days in advance on weekdays and three (3) 
calendar days in advance on weekends and public holidays and not more than seven (7) calendar 
days in advance 

6. All bookings are subject to bay availability 

7. The following charges apply to Eligible Cardmember(s) should he/she wish to amend/ cancel after 
Warren has confirm the bay reservations:  

Amendments & Cancellations 
Charges 
(subject to prevailing GST) 

Rescheduling of confirmed bay reserved made more than 
twenty-four (24) hours 

No charge 

Cancellation made less than twenty-four (24) hours and/or No-
show or late arrival 

100% of total cost charged 

* Rescheduling of confirmed bay is subject to availability 

8. There shall be no refund and/or exchange for credit to unused range balls  

9. All applicable charges for Eligible Cardmember(s) must be made upon booking and charged to The 
Centurion® Card, The Platinum Card®, The American Express® Platinum Reserve Credit Card, The 
American Express® Platinum Credit Card, The American Express® Singapore Airlines Solitaire PPS 
Credit Card or The American Express® Singapore Airlines PPS Club Credit Card. Charges will be 
reflected on the Eligible Cardmember's statements as transactions made at ‘Concepts Golf 
Management Pte Ltd’. Rates quoted are inclusive of prevailing taxes and are subject to change 
without prior notice 

10. The Benefit may not be used by Eligible Cardmember(s) in conjunction with any other promotional 
and/or for participation in any events at Warren 

11. Warren will not accept any direct enquiries and/or bookings for this benefit 

12. The Benefit is valid for access only and does not constitute a membership 



13. American Express does not assume liability, and Card Member(s) shall not make any claim 
whatsoever for (i) injury or bodily harm or (ii) loss of damage to property, howsoever caused, 
arising from, or in connection with this Benefit 

14. The Benefit will only apply to Eligible Cardmember(s) who book through The American Express 
Concierge 

15. The Terms and Conditions, rules and regulations of Warren shall apply. 

16. In the case of a dispute, American Express reserves the right of final decision 

 


