
 
 

LOVE DINING @ RESTAURANTS TERMS & CONDITIONS 

 

• Love Dining @ Restaurants privileges are valid only when payment is made by the Card Member, with a 

physical basic and/or supplementary The Centurion® Card, The Platinum Card®, The American Express® 

Platinum Reserve Credit Card or The American Express® Platinum Credit Card issued in Singapore by 

American Express.  

• Please note that a physical Card is required for verification of eligibility at the point of payment and digital 

payment modes will not be valid, unless otherwise advised by the Merchants. 

• Love Dining @ Restaurants dining privileges are valid for dine-in and à la carte food items during lunch and 

dinner service only (unless otherwise stated), not including beverages, tax and service charge, and are as  

follows: 

o 1 person dining - 15% 

o 2 persons dining - 50% 

o 3 persons dining - 35% 

o 4 persons dining - 25% 

o 5 to 20 persons dining (subject to restaurant seating capacities) - 20% 

• Except for single diners, Card Members and their guests have to order a minimum of two (2) main courses in 

order to enjoy the varying savings, unless otherwise stated. 

• In the event that only one (1) Main Course is ordered for sharing and there are two (2) or more diners at the 

table, a 15% savings will apply. 

• Savings are not applicable to promotional menus, unless otherwise stated. 

• Card Members are advised to check with the service staff on the type of dishes considered as Main Course to 

enjoy the varying Love Dining @ Restaurants dining privileges. The merchant may deny the Love Dining @ 

Restaurants dining privileges if correct information was provided but not heeded. 

• A party with more than 20 persons will not be entitled to the savings. 

• Diners from the same party are not allowed to split bills even if they request for separate tables. Love Dining 

@ Restaurants dining privileges are applicable to only one Card per table, per party, per occasion. 

• Definition of party is a group of two (2) or more persons dining at one (1) or more tables. Where there is a 

request for side by side or nearby tables, this will be considered one (1) party and the one (1) Card per 

table/per visit policy will apply. Request for side by side or nearby table is subject to availability. 

• Love Dining @ Restaurants dining privileges are not applicable with private events, takeaway items, other 

special promotional offers, hotel offers or programmes. This includes special events and promotions that are 

organized by the restaurants.  

• Love Dining @ Restaurants dining privileges are available throughout the year except on the blackout dates. 

Dining exclusions may apply. For more information on blackout dates and dining exclusions, contact the 

outlet for the most up-to-date information. Their contact numbers can be found on our website 

go.amex/ldrestaurants. 

• Reservations are on a first come, first serve basis, based on the restaurant’s availability. 

• Meal periods, menus, prices, change of concept and operating hours can change during the year. Kindly 

contact the outlet for the most up-to-date information. Their contact numbers can be found on our website 

go.amex/ldrestaurants. 

• Programme benefits, Terms and Conditions may be amended or withdrawn without prior notice at the sole 

discretion of the American Express International Inc. 

• American Express International Inc., shall not be responsible or liable in any way for any loss, injury or 

damage whatsoever caused by or arising from any failure or delay in the provision of or malfunction, defect 

or deficiency in any services and benefits of the Love Dining @ Restaurants dining privileges. 

 



 
 

Love Dining @ Restaurants Vouchers 

• Upon receipt, your Love Dining @ Restaurants dining vouchers are your responsibility. Vouchers are valid 

until the expiry date stamped on your vouchers. Lost or misplaced vouchers are non-replaceable. 

• The Love Dining @ Restaurants dining vouchers is non-transferable, non-refundable and has no cash value. 

• American Express International Inc., shall not be responsible or liable in any way for any loss, injury or 

damage whatsoever caused by or arising from any failure or delay in the provision of or malfunction, defect 

or deficiency in any services and benefits of the Love Dining @ Restaurants dining privileges. 

• Merchant Terms and Conditions, which can be found on the back of each voucher, apply. 

 

Children’s Dining Policy 

• À la Carte and Set Menu 

Only children aged 7 and above are counted as 1 adult diner. Children aged between 1-6 years old are 

counted according to the communal dining concept:  

• 2 children = 1 adult headcount, 

• 3-4 children = 2 adult headcount. 

Exclusions apply, kindly refer to the Specific Merchant Terms and Conditions below for more details. 

• Buffet 

Children’s dining policy applies and varies across the different buffet restaurants. For each restaurant’s 

children’s dining policy, kindly contact the outlet for the most up-to-date information. Their contact numbers 

can be found on our website go.amex/ldrestaurants. 

 

Blackout Dates for All Restaurants 

• Eve of Public Holiday 

• Public Holiday 

• Special Occasions: Valentine’s Day, Mother’s Day, Father’s Day 

 

Additional Blackout Dates for Selected Restaurants 

• Eve of Chinese New Year and 15 Days of Chinese New Year 

Applicable to Si Chuan Dou Hua Restaurant, Xin Cuisine Chinese Restaurant and Verandah @ Rael’s only. 

• 32 Days of Chinese New Year 

Applicable to Jia He Grand Chinese Restaurant and Peach Garden only. 

• Eve of Special Occasions: Valentine’s Day Eve, Mother’s Day Eve, Father’s Day Eve 

Applicable to Barossa Bar & Grill VivoCity, Jia He Grand Chinese Restaurant, Lawry’s The Prime Rib 

Singapore, Les Bouchons, Oud Restaurant, Vineyard at HortPark and Xin Cuisine Chinese Restaurant only. 

• Eve of Easter Sunday and Easter Sunday: 

Applicable to Barossa Bar & Grill VivoCity, Lawry’s The Prime Rib Singapore, and Vineyard at HortPark  

only. 

• Formula One Singapore Grand Prix (3-5 October 2025) 

Applicable to Bacha Coffee, Harry’s, Lawry’s The Prime Rib Singapore, Les Bouchons and Wooloomooloo 

Steakhouse only. 

 

Additional dining exclusions apply. Kindly refer to the Specific Merchant Terms and Conditions below for 

more details.  

For more information and to make your Love Dining @ Restaurants reservation, please contact the number at 

the back of your Card. 

 

 

  



 
 

Specific Merchant Terms and Conditions 

 

• Bacha Coffee 

Savings are applicable to Bacha Coffee’s Menu Presented by our Chefs under the à la carte menu only, with a 

minimum order of two (2) à la carte food items. 

 

Savings are not applicable to beverages and Coffee List, menu categories of From our Bakery, Housemade 

Pastries, Desserts, Iced Desserts, set menus including Sunrise Breakfast and Afternoon Coffee, and any other 

promotional menus. 

 

Savings are not applicable when reservations are made on 3rd party reservation sites or apps. Savings are 

not applicable during the Formula One Singapore Grand Prix weekend.  

 

Please note that advanced reservations are accepted on weekdays only from 9.30am to 12pm, 6pm to 9pm 

for ION Orchard and on weekdays only from 10am to 12pm, 6pm to 10pm for Marina Bay Sands and can be 

made up to 48 hours in advance. Contact 6954 1910 for Bacha Coffee at Marina Bay Sands or 6363 1910 for 

Bacha Coffee at ION Orchard and quote “AMEX LD” to make your reservation. Alternatively, walk-ins for both 

weekdays and weekends will be accepted on a first-come, first-served basis, subject to table availability. 

 

• Barossa Bar & Grill VivoCity 

Love Dining privileges are applicable to the Love Dining à la carte menu only with a minimum order of two (2) 

qualifying à la carte main courses. Please click here to view the menu. 

 

Only the following menu categories are qualifying à la carte main courses: Mains, Josper Grill, and Pasta. 

 

• Cultivate Café 

Savings are applicable to Cultivate Café’s à la carte menu only with a minimum order of two (2) à la carte 

main courses. Savings are not applicable to beverages, set menus and promotional menus.  

 

Advanced reservations are required. Please make your reservations here. 

 
• Escape Restaurant 

The following menu items are excluded from Love Dining @ Restaurants dining privileges and savings are not 

applicable: 

• Super Lobster Laksa 

• Wok Fried “Hor Fun” With Seared Ribeye Steak 

• Tajima Wagyu Striploin 

 

Only the following menu categories are qualifying à la carte main courses: Pasta, Spices of Singapore, Hot 

Over The Coals, excluding the above item exclusions. 

 

• Harry’s 

Love Dining privileges are applicable to à la carte food orders from the Mains, Salads, Pizzas and 

Pastas menu only with a minimum order of two (2) food items, excluding the below item exclusions. 

  

The following items are excluded from Love Dining @ Restaurants dining privileges and savings are not 

applicable: 

• Pan-Seared Salmon 

https://static1.squarespace.com/static/6147ebbf2458cd2b686aacc4/t/6764d877ab076e4d95c4ea75/1734662358996/BS%26G_Amex+Love+Dining+Menu_2024_compressed+%281%29.pdf
https://book.chope.co/booking?rid=cultivate2204sg&source=rest_cultivatecafe.sg


 
 

• Argentinian Rib Eye 

• Bar Bites menu 

 

Love Dining privileges are not applicable to: 

• Changi Airport outlets 

• One Marina Boulevard outlet 

• All outlets during the Formula One Singapore Grand Prix 

 

• Jia He Grand Chinese Restaurant 

Savings are applicable to Jia He Grand Chinese Restaurant’s American Express à la carte menu only. Please 

click here to view the menu. Advanced reservations are required. Please make your reservations here and 

indicate "Amex" under the Note field to ensure your reservation is prioritised. 

 
Due to menu structure, savings are applicable only with a minimum order of three (3) dishes from the 

following à la carte menu categories: BBQ Meat, Seafood, Meat, Vegetable/Beancurd, Vegetarian, 

Rice/Noodle. 

 

As the restaurant will be serving their Lunar New Year promotional menu only from 11 January 2025 to 12 

February 2025, Love Dining privileges are not applicable at the restaurant during this period (both dates 

inclusive). 

 
• Lawry’s The Prime Rib Singapore 

As the restaurant will be serving promotional menus on the following special occasions, Love Dining 

privileges are not applicable at the restaurant during the following date periods: 

• Valentine's Day (13-15 February 2025) 

• Easter (19-20 April 2025) 

• Mother's Day (10-11 May 2025) 

• Father's Day (14-15 June 2024) 

• Formula One Singapore Grand Prix (3-5 October 2025) 

• Thanksgiving (27-28 November 2025) 

• Christmas (11-31 December 2025) 

 

• L'Angélus 

Love Dining privileges are applicable to the à la carte and dessert menu only with a minimum order of two (2) 

qualifying à la carte main courses.  

 

Only the following menu categories are qualifying à la carte main courses: Plats Principaux / Main Dishes, 

Poissons Et Crustacés / Fish & Shellfish. 

 

Love Dining Privileges are not applicable to beverages, promotional menus, set menus and the following à la 

carte menu categories: 

• Entrées Froides / Cold Starters 

• Entrées Chaudes / Hot Starters 

• À Partager / To Share 

• Specials To Pre-Order 

 

• Les Bouchons 

As the restaurant will be serving promotional menus on the following special occasions, Love Dining 

https://www.americanexpress.com/content/dam/amex/sg/benefits/Jia_He_AMEX_Love_Dining_Menu.pdf
https://inline.app/booking/-Mpu3pjR7IG-dcP-p__X:inline-live-2?language=en


 
 

privileges are not applicable at the restaurant during the following date periods: 

• Valentine's Day (13-15 February 2025) 

• Mother's Day (10-11 May 2025) 

• Father's Day (14-15 June 2025) 

• Formula One Singapore Grand Prix (3-5 October 2025) 

• Christmas (11-31 December 2025) 

Love Dining privileges are applicable to the à la carte and dessert menu only, with a minimum order of two (2) 

qualifying à la carte main courses.  

 

Only the following menu categories are qualifying à la carte main courses: 

• Les Bouchons Ann Siang: Beef, Sharing Platter, Mains, Lamb 

• Les Bouchons Robertson Quay: Beef, Sharing Platter, Mains, Poultry-Lamb 

• Les Bouchons Rochester: Beef, Sharing Platter, Mains, French Classics 

 

Please click here for Les Bouchons Exclusion List. 

 

Love Dining Privileges are not applicable to beverages, promotional menus or set menus, and the above item 

exclusions. 

 

• Napoleon Food & Wine Bar 

The following items are excluded from Love Dining @ Restaurants dining privileges and savings are not 

applicable: 

• Chorizo Ibérico de Bellota Arturo Sánchez 

• Prosciutto di San Daniele 

• Jamón Ibérico de Bellota 

• Foie Gras Maison 

• Kaluga Hybrid Caviar 

 

Savings are not applicable when reservations are made on 3rd party reservation sites or apps. 

 

• Oud Restaurant 

The following items are excluded from Love Dining @ Restaurants dining privileges and savings are not 

applicable: 

• Caviar Panni Puri 

• Today’s Special 

• Argentinian Ribeye 

• Australian Wagyu Tomahawk MB 4/5 

 

Only items from the Fresh Off The Grill menu category are qualifying à la carte main courses, excluding the 

above item exclusions. 

 

• Peach Garden 

Savings are applicable to Peach Garden’s à la carte menu only. The Hong Kong Dim Sum menu is excluded 
from Love Dining @ Restaurants dining privileges and savings are not applicable. 
 
As the restaurants will be serving their Lunar New Year promotional menu only from 12 January 2025 to 12 
February 2025, Love Dining privileges are not applicable at the restaurants during this period (both dates 
inclusive). 

https://www.americanexpress.com/content/dam/amex/sg/benefits/Love_Dining_Restaurants_TnC_LesBouchons.pdf


 
 

• Quenino  

Savings are applicable to Quenino’s American Express Love Dining Lunch and Dinner menus only. Please view 
the Lunch menu here and Dinner menu here. Savings are not applicable to beverages and any other 
promotional menus. 
Under the merchant’s children policy, only children of age 10 and above are allowed to dine. Children of age 10 
and above will be considered as a diner in the calculation of Love Dining @ Restaurants savings. 
 
Advanced reservations are required. Please make your reservations at least 48 hours in advance here and 
indicate “AmexLD" under the Special Requests field. Your reservation must be confirmed with a valid eligible 
Card. Under the merchant’s cancellation policy, any changes or cancellations must be made at least 48 hours 
prior to your visit. Cancellations, no-shows or any changes within 48 hours will result in a charge of S$100 nett 
per person. 
 

• Santi’s Pizza & Produce 

Only the following menu categories are qualifying à la carte main courses: 

• From The Oven (Crispy Lamb Ribs and Grilled Pork Chop only) 

• Sourdough Pizzas & Sandwich 

• Pasta 

 

• Sarai Fine Thai 

Savings are applicable to the à la carte menu only with a minimum order of two (2) à la carte main courses, 

excluding the items in the Sarai Fine Thai Exclusions List. Please click here for the Sarai Fine Thai Exclusions 

List. 

 

Savings are not applicable to beverages, set menus, buffet, promotional menus and the above item 

exclusions. 

 
Only the following menu categories are qualifying à la carte main courses: 

• Curries 

• Meat & Poultry 

• Seafood 

• Vegetables 

 
• Sen of Japan 

The following items are excluded from Love Dining @ Restaurants dining privileges and savings are not 

applicable: 

• Wagyu A5 Striploin Steak 

• Wagyu A5 Tenderloin Steak 

• Nodoguro 

• Chef’s Omakase Sashimi Platter 

• High Roller Maki 

• Shiro Ebi, Toro, Uni & Caviar 

• Mini Wagyu Don 

• Gyukatsu 

 

Only the following menu categories are qualifying à la carte main courses: Mains, Sashimi and Sushi Platters, 

excluding the above item exclusions. 

 

• Si Chuan Dou Hua at UOB Plaza 

Due to menu structure, savings are applicable only with a minimum order of three (3) dishes from the menu, 

https://www.americanexpress.com/content/dam/amex/sg/benefits/Quenino_AMEX_Love_Dining_Lunch_Menu.pdf
https://www.americanexpress.com/content/dam/amex/sg/benefits/Quenino_AMEX_Love_Dining_Dinner_Menu.pdf
https://quenino.com/amex-love-dining
https://www.americanexpress.com/content/dam/amex/sg/benefits/Love_Dining_Restaurants_TnC_Sarai_Fine_Thai.pdf


 
 

except Appetisers, Dim Sum & Snacks, Dessert and Beverages for 2 or more diners.  

 

• Tanoke 

Savings are applicable to Tanoke’s à la carte menu only with a minimum order of two (2) à la carte main 

courses. Only the following menu categories are qualifying à la carte main courses: Shichirin Binchotan Grill, 

Rice & Noodles. Savings are not applicable to beverages, set menus and promotional menus. 

 

Advanced reservations are required. Please make your reservations at least 1 day in advance here. 

 

• Tapas,24 Singapore 

Love Dining privileges are applicable only with a minimum order of two (2) qualifying à la carte main courses.  

 

Only the following menu categories are qualifying à la carte main courses: Meat, Skewers, Seafood, Plancha 

And Stoves, Paella. 

 

• Verandah @ Rael’s 

Due to menu structure, savings are applicable only with a minimum order of three (3) dishes from the Main 

Dishes menu category for 2 or more diners.  

 

• Vineyard at HortPark 

The following items are excluded from Love Dining @ Restaurants dining privileges and savings are not 

applicable: 

• Mains (Iberian Pork Tenderloin, Lumina Lamb Rump) 

• Sharing Plate (Rosedale Ruby Angus Beef OP Rib (1.2kg), Barramundi en Papillote, Whole Roasted 

Santori Kampung Chicken, Charcuterie Board) 

 

• Wooloomooloo Steakhouse 

Savings are applicable to Wooloomooloo’s American Express Exclusive 4 course menu ($168++) only. Please 

click here to view the menu. Advanced reservations are required. Please make your reservations at least 1 

day in advance here and indicate "Amex Love Dining" under the Reservation Notes field to ensure your 

reservation is prioritised.  

 

Savings are not applicable when reservations are made on 3rd party reservation sites or apps. Savings are not 

applicable during private events and the Formula One Singapore Grand Prix. Menu items are subjected to 

change on availability and seasonal produce. 

For Wooloomooloo’s Love Dining @ Restaurants voucher, please note the following Terms and Conditions: 

• Card Members are required to make a reservation and to inform the restaurant that the Love Dining @ 

Restaurants voucher will be used.  

• Voucher is only applicable with a minimum spend of S$250 (before prevailing GST and servicing 

charge) on Wooloomooloo’s à la carte menu only, from Sundays to Thursdays. 

• Voucher cannot be used in conjunction with savings for Love Dining @ Restaurants privileges and other 

savings and promotional offers or on the blackout dates stated. 

Please refer to the back of your Love Dining @ Restaurants voucher for the full Terms and Conditions. 

 

• Xin Cuisine Chinese Restaurant 

Savings are not applicable when reservations are made on 3rd party reservation sites or apps. 

 

 

https://www.tablecheck.com/tanoke/reserve/experience/6810d83b261b463628bd7a79
https://www.americanexpress.com/content/dam/amex/sg/benefits/Wooloomooloo_AMEX_Exclusive_Menu.pdf
https://www.sevenrooms.com/reservations/wooloomooloosteakhousesg


 
 

Information is correct at the time of update on December 2025. 
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