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Terms and Conditions 
 

1. Reservation is subject to availability and on first come first basis for travel 

between April 2019 to October 2019.  
2. All payment must be made with The Platinum Card®. For the purpose of 

bookings which are placed in a foreign currency, prices are quoted to you in the 
applicable foreign currency, and the applicable ruling daily exchange rate shall 

apply on the date you make payment in accordance with your American Express 
Card Terms and Conditions.  

3. Once booking is confirmed, it is non-refundable and non-exchangeable, 
subjected to Cancellation Fee, and resale is prohibited.  

4. Any amendment cannot be made less than fourteen (14) days prior to the date of 
travel and may incur amendment fees.  

5. A request to reduce the number of guests travelling or the components of the 
holiday / rail package will incur a cancellation fee.  

6. This journey carries travelers to and through remote parts of Australia. At times, 
there might be unexpected events that occur that are outside the control of 
American Express, for example severe weather events, flash flooding, bushfires, 
remote location medical evacuations. These events can interrupt the journey 

being undertaken. American Express strongly suggests travelers to take out a 
travel insurance before embarking on your trip.  

7. American Express does not assume liability for (i) injury or bodily harm or (ii) loss 
or damage to property, howsoever caused, arising from, or in connection with 

this journey.  
8. American Express reserve the rights to amend the Terms and Conditions without 

prior notice, at any time prior your booking.  
9. Please contact The Platinum Concierge at 1800 392 1177 for further details.  

 


