
 

       

 
 
 
 MERCHANT OFFER TERMS AND CONDITIONS – HYATT 
 
• Offer valid at participating Hyatt properties in Singapore. 
• Offer valid for in-person payments only and must be made by 30 November 2021 at the front 

desk, Grand Club or at participating restaurant, bar or spa within the property. 
o Advanced reservations can be made online at Hyatt.com, via phone to the Hyatt 

Reservation Centre, via the World of Hyatt mobile app or in-person at Hyatt 
properties in Singapore, but payment must be made in-person to be eligible. 

• Not valid for payments made online for gift cards or meetings and special events. 
• COVID-19 restrictions may affect the services available at some properties. Please check 

Hyatt.com for more information. 
• Excludes payments made via third parties (including, but not limited to, travel agents, online 

aggregators, payment processors, Hyatt e-stores or Hyatt e-voucher sites). 
• The Promotion is open to individuals who hold personal basic and/or supplementary 

American Express® Cards issued in Singapore by American Express International Inc. only 
(“Eligible Cards”), excluding American Express Corporate Cards, American Express 
Singapore Airlines Business Credit Card and American Express Cards issued by Citibank 
Singapore Limited, DBS Bank Ltd and United Overseas Bank Limited (“Card Members”). 

• Offer is limited to the first 12,000 eligible Cards which are successfully registered for the 
offer.  

• This offer is only available for your targeted Card, and other Cards you hold may not be 
eligible.  

• Offer is limited to one-time credit per Card to which the offer is saved and only spend on 
this Card counts towards the Offer. 

• Excludes transactions where you do not spend directly in-person at participating Hyatt 
locations. Offer valid at Singapore locations only. 

• Excludes transactions made through a third party establishment or payment processor. 
• Credit is not redeemable for cash or other payment form. 
• Credit should appear on your billing statement within 5 business days from qualifying spend 

but may take up to 90 days from the offer end date. 
• Credit will not be applied to your Card Account if it has been suspended or 

cancelled.  
• Credit may be reversed if your qualifying purchase is refunded or cancelled. 
• Full Offer Terms available here. 
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