Harvey Norman S$400 Credits Terms and Conditions
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This redemption letter, which serves as the voucher, is valid till 31 January 2021.
Voucher can only be used for Electrical, Computers, Furniture and Bedding respectively.
Voucher is not applicable on Cameras.
A minimum spend of S$3000 per transaction is required for utilisation of voucher. Minimum spend has to be
accumulated within one department category.
Original redemption letter and identification document must be presented at point of redemption.
Photocopies or electronic copies of this letter and identification document will not be accepted.
Voucher can only be used for a single transaction. Any unused portion of the voucher will be forfeited.
No extension or replacement letter will be issued if the original is misplaced, damaged or expired.
This letter cannot be exchanged or substituted for another gift or cash.
Voucher cannot be used in conjunction with other promotions, privileges, offer, clearance, limited quantity
models or display sets.
Redemption of the Voucher can only be done in Participating Outlets.
Refunds for purchase less than voucher value is strictly prohibited and any unutilized amount will not be
credited.
In the event that the order is cancelled, the $400 rebate is strictly not refundable.
Cost of purchase (after deduction of the S$400 credit) must be charged to the same Basic The Platinum
Card.
American Express and Harvey Norman reserve the right to substitute this gift with another reward of
equivalent value without prior notice and without assigning any reasons.
Each Card Member is only eligible to redeem once. If the Card Member redeems more than once or makes
duplicate redemptions, the retail price of the additional voucher(s) or gift(s) will be charged to the Card
Member’s Account.
In the event of our suspicion of illegal activities in connection with the Vouchers or gift(s), including without
limitation fraud or an attempt at deception, we are entitled to report such activity to the relevant authorities.
The American Express Card Account must be in good standing to be eligible for the gift.
Harvey Norman reserves the right to, in its sole discretion, reject any redemption letter that has expired, been
defaced, or is incomplete, and the decision of Harvey Norman shall be final. Harvey Norman Terms and
Conditions apply.
American Express shall not be responsible or liable in any way for any loss, injury or damage whatsoever
caused by or arising from any failure or delay in the provision of or malfunction, defect or deficiency in any
services and benefits of the offer.

