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Travel Credit Redemption Guide 

1. Login with your Platinum Card® user ID and password via American Express 
Singapore page.  

 
 

2. Under ‘Travel’, go to ‘Book Travel Online’ to access American Express Travel Online.  
Alternatively, visit go.amex/sgato and login. 

  
 

 

 

 

 

 

  

https://www.americanexpress.com/en-sg/
https://www.americanexpress.com/en-sg/
https://go.amex/sgato
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3. Search for availability (Air or Hotel) 

 
 

4. Using hotel booking as an example, choose your hotel and click ‘Select Room’. 

 

 

5. Select your preferred room type and rate. Rate must be equal to or more than 
S$400 in order to utilise Travel Credit.  
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6. Select ‘Continue to Checkout’. 

 
 

7. Click ‘$400 Platinum Hotel Travel Credit’ to redeem your Travel Credit. 
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8. Complete the Traveller Information, review the details and Hotel Cancellation Policy, 
click ‘Book Now’. 

 
9. Booking is now completed. You will receive your statement credits within 3 working 

days.  


