WARNING!

* Incase you lose your Card, please immediately inform us to suspend your Card.
You and/or the Company, depending on the type of liability, must be responsible
for any transactions made before the suspension.

+ Should the payment not be made in full or be delayed, you and/or the Company,
depending on the type of liability, will be subject to a late payment fee.

» Please ensure you completely understand the product and the Terms and
Conditions before signing the Card.
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For security reasons,
please sign the back of the Card immediately.
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Enjoy The Benefits of Membership

Before you use the enclosed Card, please sign it. It is very important that
you read the Terms and Conditions overleaf, as your use of the Card means
you are agreeing to them. It is also a good idea to retain these Terms and
Conditions for your future reference.

American Express Merchants will honor this Card only during its validity
period. This period is between the two dates imprinted on the Card under
‘Valid Dates!

Please note the Card is valid until the end of the expiry month.

Cardmember Agreement
American Express (Thai) Company

C ONDI TI ONS

IMPORTANT: Before you use the enclosed American Express Corporate
Meeting Card, please read these Conditions thoroughly. If you keep or use
the Card, you will be agreeing to these Conditions and they will govern your
use of the Card. If you do not accept these Conditions, please destroy the
Card immediately.

1. DEFINITIONS

Inthese Conditions, the words “you’, “your” and “Corporate Cardmember”
mean the individual named on the enclosed Card. The words “we”, “our”
and “us” mean American Express (Thai) Co., Ltd. and its successors.
“Company” means the organization whose name also appears on the
Card. “Card” means the American Express Corporate Meeting Card
bearing your name. “Merchant” means a business or organization which
accepts the Card. “Charge” means all amounts charged to a card account
including, without limitation, any purchase of goods, services or other
items, annual, renewal, replacement, or other fees for the Card, monthly
instalments, on an extended payment plan, interest (If any), charges for
services rendered directly to the Cardmember by any bank or other institu-
tion, fee for returned cheques, any late payment assessments, other fee,
expenses and all taxes that may be applicable, whether or not a Record of
Charge is signed, and all other amounts payable under these Conditions.

2.YOU MUST SIGN THE CARD
For identification and to prevent misuse, you must sign the Card as soon as
you receive it and before you use it.



3. USE OF THE CARD

You may only use the Card in accordance with these Conditions and within
the validity dates onits face. The Card is for your use only. You must not give
the Card or your Card Account number to others or allow them to use it for
Charges, identification or any other purpose, the Company will be liable for
all charges made with the Corporate Card.

You must not return any goods, tickets or services obtained with the Card
for a cash refund, but you may return them to a Merchant for credit to your
account, if that Merchant agrees or is obliged to do so.

You must not use the Card if you do not honestly expect to be able to pay
your account in full on receipt of your monthly statement. You must not use
the Card if you believe that the Company may be unable to pay its debts or
that it may not be in a position to reimburse you for any business expenses.

4. LIABILITY FOR CHARGES

Your liability for Charges made with the Card bearing your name depends
on the liability program which applies to that Card. Details of your liability
program are set out in this table:

il You are liable to The company is
Program Liability... pay Us for.. iable for..
FU||L(i:aot§iﬁg_ate No Charges. All Charges.

Payment of Charges is due upon receipt of our monthly statement by
you or the Company. The monthly statement will be sent to you or the
Company at least ten (10) days prior to the payment date.

5.LIQUIDATED DAMAGES

You agree that we are entitled, at our absolute discretion, to charge you
liquidated damages of one point three three percent (1.33%) per month
on any Charge appearing in a monthly statement for which we have not
received full payment by the date of the next statement. The liquidated
damages will appear as a Charge in the next statement.

6. LOST, STOLEN OR MISUSED CARD

You must notify us at once if the Card is lost or stolen or if a Renewal Card
has not been received or if you suspect that the Card is being used without
your permission. You will not be liable for any unauthorized Charges made



after we receive notice, and in any case your maximum liability for
unauthorized Charges shall be one thousand (1,000) Thai Baht
provided that you or the Company have not been involved in or benefited
from misuse of the Card. You may notify us that you wish to suspend
the use of your Card by calling the customer service number set out on
the monthly statement. The suspension will take effect five (5)-minutes
after we are notified, and you will not be liable for any unauthorized use
of the Card after the lapse of such five (5)-minute period.

7.BILLING ADDRESS

You must notify us immediately if the Company’'s name or billing
addresses changes. If we send statements directly to you, you must
notify us immediately of any changes in your name or billing address.
We may charge an additional annual account fee for billing addresses
outside the country in which the Card was issued to you.

8. TAXES AND DUTIES

You must pay any government tax, duty or other charge imposed by law in
respect of the Card, your use of it or any amount debited or credited to your
account. We may charge to your account the full amount or a reasonable
part of that amount (as determined by us) except as prohibited by law.

9. ENFORCEMENT EXPENSES
You will pay us our reasonable costs in recovering or attempting to recover
overdue amounts from you, including reasonable legal fees.

10. CHARGES MADE IN FOREIGN CURRENCIES

If you make a Charge in a currency other than Thai Baht, that Charge will be
converted into Thai Baht by the American Express currency conversion
affiliate, AE Exposure Management Limited (“AEEML"). The conversion will
take place on the date the Charge is processed by American Express, which
may not be the same date on which you made your Charge as it depends
on when the Charge was submitted to American Express. If the Charge is
not in US Dollars, AEEML will convert it through US Dollars, by converting
the Charge amount into US Dollars and then by converting the US Dollars
amount into Thai Baht. If the Charge is in US Dollars, AEEML will convert it
directly into Thai Baht.

You understand and agree that the conversion rate AEEML uses, which is
called the “American Express Exchange Rate”, will be: (i) the rate required
by law or customarily used in the territory where the Charge is made or
where this does not apply; (i) based on interbank rates that AEEML selects
from customary industry sources on the business day prior to the process-
ing date. American Express will then add a Currency Conversion Risk Factor



of 2.5% assessment on such Charges. The American Express Exchange
Rate is set each day from Monday to Friday including bank holidays, except
for 1 January and 25 December. When you make a Charge in a currency
other than Thai Baht, you may be given the option of allowing a third party
(for example, the retailer) to convert your Charge into Thai Baht before
submitting it to American Express. If you decide to do this, the exchange
rate and any commission or charge will be set by the third party. As Ameri-
can Express will receive a Charge converted by a third party in Thai Baht,
American Express will not apply a Currency Conversion Risk Factor of
2.5%.

11. PAYMENTS

You must always pay us in the currency in which we bill you. If we accept late
or part payments or any payment described as being in full or in settlement
of a dispute, we shall not lose any of our rights under these Conditions or at
law, and it does not mean we agree to change these Conditions. We may
credit part payments to any of your outstanding Charges as we choose.

12. DISHONORED PAYMENTS

If a cheque or other payment instrument from or for you is not honored in
full, you agree to pay us the dishonored amount plus our reasonable
collection costs and legal fees, except as prohibited by law. If your account
is paid by direct debit, the same applies to any debit we give to your Bank
which is not paid in full.

13. PROBLEMS WITH BILLS OR PURCHASES

You are responsible for confirming the correctness of your monthly
statement. You agree that you will try to notify us of any billing discrepancy
within ten (10) business days of receipt of your monthly statement.
Additionally, you may query any Charge which you believe appears
incorrectly on your monthly statement. Provided that (a) any such query is
raised within sixty (60) days of the date you received the monthly
statement and (b) you can prove to our reasonable satisfaction that such
Charge is incorrect, we will take appropriate action as described below.
If you are unable to notify us before payment is made we will take all
reasonable and appropriate action to resolve your billing dispute and,
where appropriate, recredit your Card Account.

Ifa Chargeis incurred in respect of your Card Account without the presentation

of the Card and verification of your signature:

(i) but you or the Company notify us that you did not incur such Charge,
we will cancel such Charge or, if payment has already been made,
we will recredit your Card account unless we can prove that it arose
as a result of your or the Company's actions; or



(i) and you or the Company cancel an order to purchase goods or
services by informing the Merchant and us of your intention within
forty-five (45) days of making such order or within thirty (30) days of
the date agreed in writing for the delivery of goods or the provision of
such services, we will cancel such Charge if you or the Company can
establish, by providing supporting evidence, that the provider of the
goods or services has not performed its obligations in accordance with
the contract. If a recredit to your Card Account is required, it will be
made within thirty (30) days of you or the Company informing us or
within sixty (60) days if the Charge is incurred offshore.

If a Merchant issues a credit for a Charge, we will credit the amount to your
account onreceipt. If we agree to give you atemporary credit for a disputed
amount, you must pay us for all other Charges. Unless required by law, we
are not responsible for goods or services obtained with the Card, or if any
Merchant does not accept the Card. You must raise any claim or dispute
directly with the Merchant concerned. You are not entitled to withhold
payment from us because of such claim or dispute.

14. RENEWAL CARDS

We shall issue you with a Renewal Card when the current Card expires. You
agree to pay the annual Card fee (if any) when we bill you until you tell us to
stop, and destroy the Card

15. EXCHANGE CONTROL, TAX AND LEGAL REQUIREMENTS

You must comply with exchange control, tax and any other laws which
apply to your use of the Card. We may provide information regarding
Charges to your account made outside Thailand to any governmental
authorities upon their request.

16. PRIVACY AND PERSONAL INFORMATION

A. Collection of Personal Information
You consent to us collecting during the operation of your Card any
information about you that is: (1) provided by you at our request via the
application form or otherwise; (2) in documents submitted to us by you;
(3) received from third parties; (4) publicly available; or (5) derived from
the information collected by us pursuant to (1) to (4) (“Personal
Information™). Such third parties include but are not limited to your
employer.
Such Personal Information includes but is not limited to your: (a) name;
(b) identification or passport number; (c¢) address; (d) contact
numbers; (e) email address; (f) employment details; (g) financial
information; (h) credit information; and (i) criminal records.



You acknowledge that some of your Personal Information may be
collected without your consent in accordance with the Personal Data
Protection Act B.E. 2562 (2019) (“PDPA").

If you do not consent to our collection, use or disclosure of your
Personal Information, whichis pursuant to these Terms and Conditions
and necessary for the provision of our products or services, or where
you request that we suspend our use of your Personal Information
necessary for the provision of our products or services: (1) we may not
be able to provide you the Card, products or services that you require;
(2) you may not be able to use your Card; and/or (3) we may cancel the
use of the Card.

. Disclosure of Personal Information

You consent to the disclosure of Personal Information that you have
provided us to: (a) companies within the worldwide American Express
group of companies (“Amex Group companies”); (b) your employer;
(c) any party whose name or logo appears on the Card issued to you;
(d) third parties who process transactions submitted by Service
Establishments on the American Express network where you use the
Card worldwide; (e) processors and suppliers we or any other Amex
Group companies may engage; (f) the providers of services and
benefits associated with your Card; (g) consumer credit bureaus, credit
information companies, consumer reference agencies, collection
agencies and lawyers; (h) parties (including Service Establishments)
who accept the Card in payment for goods and/or services purchased
by you; (i) parties who distribute the Card; (j) co-branded partner of
Amex set out in the Terms and Conditions governing use of your Card;
(k) banks, financial institutions, government agencies, statutory boards
or authorities in Thailand or elsewhere; () anyone to whom we may
transfer contractual rights; and/or (m) any other party approved by you
or to whom we consider it in our interests to make such disclosure.

. Purpose of Collection, Use or Disclosure

You consent to the collection, use or disclosure of Personal Information,
including information aggregated or combined with other information,
such as your identity and transaction pattern data, for any of the
following purposes: (a) conducting KYC checks, credit analysis and
issuance of any Card; (b) delivering our products and services to you,
including but not limited to the management, administration, service
and operation of your Card; (c) improving our products and services,
including but not limited to monitoring telephone calls between you and
us; (d) conducting data analytics, research and analysis; (e) processing
and collecting Charges on your Card; (f) managing the benefits and/or
insurance programs in which you are enrolled; (g) advertising and



marketing our products and services, and those of our third party
business partners; (h) managing risks relating to our business,
including credit risk, fraud risk and operational risk; (i) any actual or
proposed purchase, sale, lease, merger or amalgamation or any other
acquisition, disposal or financing of any Amex Group companies or a
portion of such company or of any of the business or assets of such
company; and (j) complying with legal or regulatory requirements.

You agree that your Personal Information may also be collected, used or
disclosed for other purposes: (1) for which you give your specific
permission; (2) as required by law; or (3) permitted under the terms of
the PDPA.

. Updating Personal Information

You acknowledge and agree that during the life of your Card
membership, you will update American Express of any change to
your Personal Information, and assist American Express to ensure
that your Personal Information such as personal background details
(e.g. job or business information) and/or latest financial information
(e.g. credit references and bank details) remains correct, up-to-date,
complete and not misleading, including responding to American
Express’ request (which may be made from time to time) for your
updated Personal Information.

. Third Party Consents

Where you: (1) provide us with information relating to a third party;
(2) refer a third party to us; or (3) where you purchase goods and/or
services on behalf of a third party, you confirm that you have informed
that third party and obtained all necessary consent in accordance
with applicable laws (including the PDPA) from that third party to
the disclosure to us and/or processing of his or her information by us
and such other parties set out in section B (Disclosure of Personal
Information) above.

. Marketing

We and other Amex Group companies may use your Personal
Information to identify goods and services in which you may be
interested; and market offers to you (by mail, e-mail, telephone, SMS,
via the internet or using other electronic means) in relation to such
goods and services. You agree that your consent will remain in place
until you withdraw it or you cease being a Cardmember. You may at any
time opt out of such marketing offers by: (1) contacting our Customer
Care Professional at telephone 02 273 5566; or (2) logging into your
Card account at www.americanexpress.com/thailand/en to update
your privacy preferences.

We may also, from time to time, contact you to ensure that the
information we hold about your marketing preferences is up to date.



G. Consumer Credit Bureau
You authorize us and our affiliates to make whatever credit investigations
about you which we deem appropriate. We may disclose information
relating to you to credit bureau companies as required by the Credit
Information Business Act 2002 (B.E. 2545) as amended from time to
time. We may ask credit information company(ies) or any other
consumer reference agencies for information on your credit history
or any other information as allowed under the Credit Information
Business Act 2002 (B.E. 2545), and information concerning your
Card may be furnished by us to credit information company(ies) or any
other consumer reference agencies, banks or other creditors. We may
exchange any Personal Information we received about you with our
affiliates or consumer credit bureaus, including but not limited to any
credit or other information we may obtain from your application or
credit reports, to carry out credit checks and other assessments. We
may inform the bureaus of the current balance on your Card and we
may tell them if you do not make payments when due. They will record
this information and may share this with other organisations in
accordance with their legal powers and obligations. Where we disclose
your Personal Information in accordance with this section G, you agree
and accept that we may inform you of any such disclosure using such
method and format as deem appropriate.

H. Electronic or Telephone Communication
If you contact us by any electronic means, we may record the telephone
number or internet protocol address, associated with that means of
contacting us at the time. We may also monitor and/or record
telephone calls between us to assure the quality of our customer
service.

|. International Transfer of Data
Personal Information may be processed in, accessed in or disclosed to
countries outside Thailand for the purposes set out in section C
(Purposes of Collection, Use or Disclosure) above.
You agree to the transfer of your Personal Information outside Thailand
to jurisdictions that may not protect your Personal Information to
the standards under the PDPA. We will take appropriate steps to ensure
the same level of protection for your Personal Information in other
jurisdictions outside Thailand.

J. Retention and Destruction of Information
We keep Personal Information for the purposes described herein for
as long as is appropriate for our business or legal purposes, which is the
life of your Card membership plus 11 years after termination of your
Card, unless otherwise required by applicable law.

K. Your Rights
You are entitled at any time, subject to the PDPA, to: (a) withdraw



your consent to the collection, use or disclosure of your Personal
Information, unless there is a restriction of the withdrawal of consent
by law or the contract that benefits you; (b) request the access to
and/or obtain a copy of information held by us about you or your
Card or the disclosure of details on how your Personal Information may
be collected without your consent; (c) request the transfer of your
Personal Information in machine readable formats to other parties;
(d) object to the collection, use or disclosure of your Personal
Information under such circumstances as set out in the PDPA;
(e) request the destruction or anonymization of your Personal
Information under such circumstances as set out in the PDPA;
(f) request the suspension of use of your Personal Information under
such circumstances as set out in the PDPA,; (g) request that we ensure
your Personal Information remains correct, up-to-date, complete and
not misleading, and if we reject your request, we will in accordance with
Section 39 of the PDPA make a record of your request and reasons for
rejecting your request; and (h) file a complaint if we, our employees, or
contractors breach or violate the PDPA or other notifications issued in
accordance with the PDPA.
You agree that Amex may impose a reasonable charge to cover the
costs of complying with the requests (b) and (c) above. Please make
such requests in writing to the Data Privacy Officer, whose details are
set out in section L (Data Privacy Officer) below.

L. Data Privacy Officer
If you have any requests set out in section K (Your Rights) above, please
contact our Data Privacy Officer in writing at:
Data Privacy Officer, American Express (Thai) Company, Limited, The
Data Privacy Office, S.P. Building, 388 Phaholyothin Road, Samsennai,
Phayathai, Bangkok 10400, Thailand

M. Consent Withdrawal
If you do not wish for us to continue collecting, using or disclosing your
Personal Information, you may withdraw your consent by making your
request in writing to our Data Privacy Officer.
Please note that your request to withdraw consent for us to collect, use
or disclose your Personal Information in accordance with this Terms
and Conditions necessary for the provision of our products and services
may impact your use of products and services as mentioned in
Condition A. above.

17. AUTHORISATION & SUSPENSION

We have the right to refuse authorization for any Charge you wish to
make. Also we may discontinue or suspend your use of the Card to make
Charges, or for any purpose, inside or outside Thai territory at any time,
and without notice to you or for any reason relating to the credit status of the



Cardmember, the Company or the Card Account, value or type of
the transaction, balance outstanding, fraud, dishonesty or otherwise in
accordance with the laws or regulations of the relevant jurisdiction.

18. CANCELLATION

You or the Company may cancel the Card at any time. Your cancellation
will not be effective until you or the Company notify us in writing, and
we acknowledge receipt. On cancellation, you must destroy the Card
immediately. You will remain liable for all Charges incurred before the
Card is destroyed. We will then give you a refund or credit of pro-rata
portion of your annual Card Account fee. The Card remains our property
and we can cancel your right to use it at any time if you are in breach of
the Conditions or for any reason relating to the credit status of your
Card account or for reasons of fraud or dishonesty or where otherwise
permitted by law. The Card will be cancelled as soon as you stop being
employed by the Company. If we have revoked the Card and there are
no amounts outstanding to your Account remaining unpaid we will refund
a prorate portion of the annual fee (if any). We may inform Merchants
of cancellation. If the Card is cancelled or expires, you must not use it for
any purpose, and you must destroy it at once. You must hand it over to any
Merchant who so requests or to any third party we nominate.

19. OUR LIABILITY

Subject to applicable law, you agree that if we fail to carry out any of
our obligations in connection with your Card Account or your use of the
Card and, as a direct result, you suffer loss or costs, we will be liable to
you for that loss or cost only but not otherwise. In particular we will not
be liable for consequential loss or any other loss or damage not directly and
naturally resulting from the failure, including damages which may flow
from special circumstances. In any event, we will not be responsible
for losses or costs caused by any third party including (for example only)
those resulting from mechanical or systems failure affecting such
third parties.

20. CHANGING THESE TERMS AND CONDITIONS

We have the right to change these Conditions at any time by giving
you thirty (30) days advance notice, or seven (7) days if urgent, or
any longer period required by law. By keeping or using the Card after
notification, you agree to the change. If you do not accept any change to
these Conditions you must cancel the Card by notifying us immediately
and destroying it. We will then refund a pro-rata portion of the annual fee
(if any). You will still be liable for all Charges incurred before the Card is
destroyed.



21. GENERAL

(a) You will be deemed to have received any billing statement or notice
we give you under these Conditions on the earlier of the date of
actual receipt and the second day after we send it.

(b) A certificate signed by one of our officers stating the amount you
owe us under these Conditions is proof of such amount. A copy of a
microfilm of any document relating to your account with us or

SOME IMPORTANT POINTS

YOU SHOULD KNOW ABOUT THE CARD

» This Card is valid for the person whose name appears on the front unless
cancelled by American Express (Thai) Company, Limited with Limited
Liability in the USA. A Renewal Card will be sent to you before the expiry
date.

» This new American Express Meeting Card is valid for the period shown
on this Card. Your Cardmembership fee will be billed annually.

» The purchases you make with the Card will be itemized on your monthly

Card statement. Full payment is due on receipt of your monthly

statement.

Protect the Card from loss or theft. If the Card is lost or stolen, call your

nearest American Express Office immediately.

» To help ensure that the magnetic strip on the Card remains fully
functional, avoid contact with other magnetic objects and magnetic
strips.

« If the Card ever becomes worn or damaged, call 0 2273 5566 for a
replacement Card.

» When you receive the Replacement Card, destroy the original Card.

» Do not forward this Card to another address either within or outside
Thailand. If the person for whom the Card is intended is not at your
address and requires the Card, please contact American Express at
02273 5566. Our local office will endeavor to contact the Cardmember
and issue a new Card through the Emergency Card Replacement
network worldwide.
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