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WARNING!

« Incase you lose your Card, please immediately inform us to suspend your Card.
You and/or the Company, depending on the type of liability, must be responsible
for any transactions made before the suspension.

« Should the payment not be made in full or be delayed, you and/or the Company,
depending on the type of liability, will be subject to a late payment fee.

» Please ensure you completely understand the product and the Terms and
Conditions before signing the Card.
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For security reasons,
please sign the back of the Card immediately.
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Cardmember Agreement
American Express (Thai) Company

C ONDITI ONSS

IMPORTANT: Before you sign or use the enclosed American Express
Corporate Card, read this Agreement thoroughly because by either
accepting, signing or using the Card, you will be bound by everything
written herein. Your use of the Card shall be governed by this Agreement.

As you read this Agreement, remember that the words “you”, “your”,
or “Cardmember” refer to the individual named on the enclosed Card.
The word “Company” means the institution, body, firm or incorporated
company in whose name the Corporate Account has been established. The
words “we", “our” and “us” refer to American Express (Thai) Co., Ltd.

When we use the term “Card’, we are referring to the American Express
Corporate Card issued to you. The words “Card Account” mean the account
of the Corporate Cardmember and the words “Corporate Account” mean
the account established for the Company. If you are the individual who
asked us to issue a Card, you will be called the Cardmember and you will
have an account with us. The Cardmember and the Company agree to be
bound by all the terms and conditions of this Agreement.

All fees quoted in this Agreement are subject to Value Added Tax at the rate
stipulated by law.

1. ACCEPTING THE AGREEMENT

If you agree to be bound by this Agreement, you should sign the Card
immediately upon receiving it. If you do not wish to be bound by the
terms and conditions of this Agreement, cut the Card in half and return
both halves to us. Unless you do so, we will assume that you have accepted
the terms and conditions of this Agreement. If you do sign the Card,
you should not use it prior to the valid date or after the expiration date
embossed on the face of the Card.

By signing your name on the Card, it means that the Company and the
Cardmember agree to be bound by all the terms and conditions of this
Agreement.

2. USE OF CARDS AND LIABILITY FOR CHARGES
All amounts charged to a Card Account will be called “Charges” in this
Agreement. Charges include, without limitation, any purchase of goods,



services or other items, annual, renewal, replacement, or other fees for the
Card, monthly installments on an extended payment plan, interest (if any),
charges for services rendered directly to the Cardmember by any bank or
other institution, fees for returned cheques, any late payment assessments,
other fees, expenses and all taxes that may be applicable. You will be solely
liable for all charges made with the Corporate Card.

Charges may be made only at “Service Establishments” A Service
Establishment is any service, industrial, commercial or other establishment
authorized by us or our affiliated companies to accept the Card.
When a Service Establishment accepts the Card for a Charge, it will issue
a "Charge Record Form” which you and the Company agree will be proof of
the Charge. The format and design of the Charge Record Form, and
whether your signature is required, shall be determined solely by the
Service Establishment, our affiliated companies and us.

You agree that, when requested by a Service Establishment at which you
wish to make a Charge, you will sign the Charge Record Form with the same
signature that is written on the signature panel on the back of the Card.
Failure to do so will not relieve you from liability for the Charges.

No other person is permitted to use the Card issued to you for Charges, for
identification, or for any other reason. If you or the Company have let
someone else use the Card or you have voluntarily relinquished physical
possession of the Card, this will not affect your liability to us for payment of
all Charges made with the Card issued to you. You agree not to sell or return
for a cash refund any merchandise, tickets or services obtained with the
Card. However, you may return an item or ticket to a Service Establishment
for a credit to the Card Account if the Service Establishments permits such
returns. You and the Company agree that Service Establishments may seek
authorization from us or our affiliated companies before accepting any
Charges. We reserve the right to deny authorization of any Charge you
wish to make. Also, we may discontinue or suspend your use of the Card
to make Charges, or for any other purpose, inside or outside Thai territory
at any time, and without notice to you for any reason relating to the credit
status of the Cardmember, the Company or the Card Account, value or type
of the transaction, balance outstanding, fraud, dishonesty or otherwise in
accordance with the laws or regulations of the relevant jurisdiction.

3. IMMEDIATE PAYMENT

We will send a monthly statement of Charges made by the use of the Cards
to the Company, and (if the Company has so indicated on the Corporate
Account Application) we will send the Cardmember a monthly statement of
the charges on his Card Account, at least ten (10) days prior to the payment
date. You will be liable for all charges you make with the Corporate Card.



All Charges are due for payment in full, pursuant to Section 4 hereunder
entitled “Payment’, immediately on receipt of our monthly Statement of
Account. You should notify us immediately in writing of any change in the
billing address.

4. PAYMENT
(a) Direct Debit System of Payment:
When you apply for the Card, you and the Company may agree to
authorize a Bank or Financial Institution (the “Bank”) to directly debit a
bank account (the “Bank Account”) you and/ or the Company have
designated and established with the Bank for the total amount for
Charges shown as being owed to us on your monthly Statement of
Account. You and the Company must notify us immediately any time
you change the Bank Account in connection with your direct debit
authorization. You and the Company agree to pay any fees or charges
imposed by the Bank for services rendered in connection with your
direct debit authorization. The monthly Statement of Account will be
sent to you or the Company at least ten (10) days before we instruct the
Bank to debit the Bank Account for the Charges you and the Company
owe us. The monthly Statement of Account will indicate when the Bank
will debit the Bank Account.
Payment by Cash, Cheque, Money Order or Bank Draft:
If you or the Company wish to pay us by cash, cheque, money order or
bank draft, you and the Company agree to pay us, upon receipt of your
monthly Statement of Account, the total amount of the Charges shown
in the Statement as being owed to us.
(c) Currency of Payment:
You or the Company must pay us either with Thai currency or with a
money order payable in Thai Baht, or with a bank draft or a cheque
drawn on a Thai bank and payable in Thai Baht. If we decide to accept
payment made in some other form or other currency, your payment will
not be credited to the Account until such payment is converted into Thai
Baht. The amount of Thai Baht so obtained will be credited to your Card
Account. We reserve the right to charge you and the Company any costs
and expenses including foreign exchange conversion and other related
currency fluctuation costs or losses which we may incur as a result of
converting such payment into Thai Baht.

b

N

5. IRREGULAR PAYMENTS

We may, at our discretion, accept late or part payment, or any payment
described as being in full or in settlement of any dispute. However,
our acceptance of such payments shall not prevent us from enforcing any of
our rights under this Agreement or under law to collect the amounts



due hereunder, nor shall such acceptance operate as consent to the
maodification of this Agreement in any respect.

We may charge you or the Company seven hundred and fifty (750) Thai
Baht (subject to VAT) to compensate us for our additional expenses in
respect of each payment by or for you or the Company which is not honored
infull. If you have agreed to pay us by Direct Debit and if our debit instruction
to the Bank is not honored in full for any reason, a handling fee of two
hundred (200) Thai Baht (subject to VAT) will be levied. Such charges will be
debited to your Card Account.

6. LATE PAYMENT ASSESSMENT

If we do not receive full payment of the Charges shown on the monthly
Statement of Account by the date on which the next monthly Statement of
Account (the “Second Statement”) is made up, the unpaid balance of such
Charges will be designated in the Second Statement as “Previous Balance”.
If we have not received the full payment of the “Previous Balance” shown on
the Second Statement within approximately thirty (30) days after such
amount was billed, the unpaid amount will be treated as delinquent. The late
payment assessment will be charged at the rate of one point three three
percent (1.33%) (subject to VAT) per month, on any delinquent amount
until we receive full payment of it. Details of late payment assessments will
be included in your monthly statement and unpaid assessments will also be
treated as delinquent amounts. We may take such action as we consider
necessary for the recovery of unpaid Charges and otherwise, to protect our
interests in respect of the issue and use of any Card and provision of Card
facilities. You and the Company agree to indemnify us fully against all costs
and expenses (including legal fees) which we incur in respect of such action
under these Terms and Conditions.

7. CHARGES MADE IN FOREIGN CURRENCIES

If you make a Charge in a currency other than Thai Baht, that Charge will be
converted into Thai Baht by the American Express currency conversion
affiliate, AE Exposure Management Limited (“AEEML"). The conversion will
take place on the date the Charge is processed by American Express, which
may not be the same date on which you made your Charge as it depends on
when the Charge was submitted to American Express. If the Charge is notin
US Dollars, AEEML will convert it through US Dollars, by converting the
Charge amount into US Dollars and then by converting the US Dollars
amount into Thai Baht. If the Charge is in US Dollars, AEEML will convert it
directly into Thai Baht.

You understand and agree that the conversion rate AEEML uses, which is
called the “American Express Exchange Rate”, will be: (i) the rate required by



law or customarily used in the territory where the Charge is made or where
this does not apply; (ii) based on interbank rates that AEEML selects from
customary industry sources on the business day prior to the processing
date. American Express will then add a Currency Conversion Risk Factor of
2.5% assessment on such Charges. The American Express Exchange Rate
is set each day from Monday to Friday including bank holidays, except for 1
January and 25 December. When you make a Charge in a currency other
than Thai Baht, you may be given the option of allowing a third party (for
example, the retailer) to convert your Charge into Thai Baht before submit-
ting it to American Express. If you decide to do this, the exchange rate and
any commission or charge will be set by the third party. As American
Express will receive a Charge converted by a third party in Thai Baht,
American Express will not apply a Currency Conversion Risk Factor of 2.5%.

8. EXCHANGE CONTROL REGULATIONS

You and the Company agree to comply with all exchange control or similar
regulations in force from time to time, which may apply to the use of any
Card, and to indemnify us in respect of any loss, claim or expense incurred
by us as a result of non-compliance with any such regulations. We may
provide information regarding Charges on your Card Account made outside
of Thailand to the Thai government banking authorities upon their request.

9. BILLING ERRORS OR INQUIRIES/PROBLEMS WITH GOODS

AND SERVICES

You and the Company are responsible for confirming the correctness of
each monthly statement of the Card Account. You and the Company agree
that you and the Company will try to notify us of any billing discrepancy
within ten (10) business days of receipt of your Statement of Account. We
will take reasonable steps to assist you by providing information in relation
to Charges made to the Card Account. After such period of ten (10) business
days, you may still question any Charge incorrectly appearing on your
Statement Account within sixty (60) days of the date you received the
Statement, provided that you can reasonably prove to our satisfaction that
such Charge is incorrect.

If a Charge is incurred in respect of your Card Account without the

presentation of the Card and verification of your signature:

(a) butyou orthe Company notify us that you did not incur such Charge, we
will cancel such Charge, or if payment has already been made, we will
recredit your Card Account unless we can prove that it arose as a result
of your or the Company’s actions, or

(b) and you or the Company cancel an order to purchase goods or services
by informing the Service Establishment and us of your intention within
forty five (45) days of making such order or within thirty (30) days of the
date agreed in writing for the delivery of goods or the provision of such



services, we will cancel such Charge if you or the Company can
establish, by providing supporting evidence, that the provider of the
goods or service has not performed its obligations in accordance with
the contract. If a recredit to your Card Account is required, it will be
made within thirty (30) days of you or the Company informing us or
within sixty (60) days if the Charge is incurred offshore.

If a Service Establishment issues a credit slip in respect of a Charge, we will,
upon receipt, credit the amount shown on that credit slip to the Card
Account. No claim against a Service Establishment shall entitle you to any
offset or counter-claim against us.

We shall not be liable to you or the Company for any defect in any goods or
services supplied to you by a Service Establishment, or for any refusal of a
Service Establishment to honor or accept the Card.

10. LOST OR STOLEN CARDS

You and the Company agree to notify us at once if the Card is lost, stolen, or
if you suspect it is being used without your permission. Provided that you
have acted in good faith, your liability to us arising out of any unauthorized
use of the Card prior to such notification shall be limited to one thousand
(1,000) Thai Baht. If the lost Card is subsequently retrieved, it shall not be
used. A Replacement Card will be issued to you. The Replacement Card and
its subsequent renewals shall be used instead. You shall report the retrieval
of the original Card to us immediately, and you shall cut such original Card in
half and return both halves to us.

We shall suspend the authorization of your Card within five (5)-minutes of
any such notification made to the customer service number set out on the
Statement of Account. You will not be liable for any unauthorized use of the
Card after the lapse of such five (5)-minute period.

11. RENEWAL AND REPLACEMENT CARDS

The Card will be valid until the expiration date printed on the face of the Card.
By accepting the issuance of this Card, you or the Company are requesting
us to issue to you a Renewal or Replacement Card before the current Card
expires. We will bill renewal fees annually. We will continue to issue Renewal
or Replacement Cards, until such time as you or the Company advise us in
writing to cancel your Card Account or the Corporate Account.

12. CHANGING THIS AGREEMENT
We may from time to time amend these Conditions by giving written notice
to you or the Company of any such amendment at least thirty (30) days in



advance or seven (7) days if urgent. You and the Company agree to be
bound by any such amendment if you keep or subsequently use the Card
after you have received our written notice.

If you or the Company do not wish to be bound by any such amendment,
you or the Company may cancel your Cardmembership and terminate this
Agreement by cutting the Card in half and returning both halves to us. We
will then give you or the Company a credit of a pro-rata portion of your
annual fee. You and the Company shall continue to be liable for all fees and
Charges made to your Card Account.

13. THE CARD REMAINS OUR PROPERTY

The Card remains our property and we can revoke your right to use it any
time if you are in breach of the Cardmember Agreement or for any reason
relating to the credit status of the Cardmember or the Company or the
Card Account or for reasons of fraud or dishonesty or where otherwise
permitted by the law. If we have revoked the Card and there are no amounts
outstanding to your Account remaining unpaid, we will refund a pro-rata
portion of your annual Card Account fee. We may list revoked Cards in
our “Cancellation Bulletin”, or otherwise inform Establishments that the
Card issued to you has been revoked or cancelled.

If we revoke the Card or it expires or if the Corporate Account is cancelled,
you or the Company must return it to us if we request. Also, if a Service
Establishment asks you to surrender an expired or revoked Card, you must
do so. You may not use the Card after it has expired or after it has been
revoked.

The revocation, repossession or request for the return of the Card is not, and
shall not constitute, any reflection on your character or the Company's or
your credit worthiness and we shall not be liable in any way for any
statement made by any person requesting the return or surrender of the
Card.

14. RECEIPT OF NOTIFICATION

We shall be entitled to send any statement or notice referred to in these
Conditions to you by electronic means (such as email, short message
service (SMS), statement message and etc.), facsimile transmission,
personal delivery or ordinary post to your address last known to us. Any
statement or notice referred to in these Conditions shall be deemed to have
been received by you on the following dates: (1) if sent by electronic means,
facsimile transmission or personal delivery, on the day of dispatch; and (2)
if sent by ordinary post, on the earlier of the date of actual receipt or the
second day following the date of its posting.



15. DATA PROTECTION AND USE OF PERSONAL INFORMATION

A. Personal Information Processed by Us
AMEX generally collects, uses and/or discloses (“process” and
“processing”) your “Personal Information’, which refers to the informa-
tion pertaining to a person, which enables the identification of such
person, whether directly or indirectly, but not including the information of
the deceased persons in particular, in the ordinary course of our

business. The example of the Personal Information is as follows:

Category

Example of the Personal Information

Contact information

Full name, email address, telephone
number, mobile number, address, and etc.

Identification and
background
information

Passport number, identification card
number, employment details, information
about your background, and etc.

Financial/credit
information

Card number, name specified on the card,
payment transactions, etc.

Product/service-related
Information

Any information, which is specified and/or
provided to Amex when applying for a
product or service, and during the use of
our products and services, etc.

Sensitive Personal
Information

Criminal record — it may be necessary for
Amex to process your criminal record
when you apply for and/or use our
products and services.

Copy of Thai identification (ID) card - In
certain circumstances, it may be
necessary for Amex to collect your
Personal information that appears on the
copy of Thai ID Card, for specific purposes,
such as entering into a contract with you or
as part of the know-your-customer (KYC)
Process.

Your copy of Thai ID card may contain the
Personal Information in relation to religion
and blood type, which is considered as
Sensitive Personal Information under the
PDPA.

In this regard, Amex does not have an
intention to collect or process such




Sensitive Personal Information, which is
appeared on the copy of your Thai ID card,
i.e., religion and/or blood type. We
therefore require you to omit, blind or
cross out the information about religion
and/or blood type data, before
surrendering/providing a copy of the Thai
ID card to us and affix your signature at
the place where the information is blinded
or crossed out, unless the copy of the Thai
ID card is to be passed to local
authority(ies) as required by law or such
authority (ies), or the processing of the
Thai ID card no longer require the
consent.

In the case where the full copy of the Thai
ID card is collected, whereby the Sensitive
Personal Information stillappears on such
Thai ID card, we may, at any time, blind or
cross out the information about your
religion and/or blood type from such
document in order to comply with the
PDPA that requires us to collect the
Personal Information to the extent that is
necessary and relevant for its business
operations.

B. The Collection of the Personal Information
In general, Amex collects your Personal Information directly from you when

you apply to use our product or service, e.g., during the operation of your
account, whereby your Personal Information may be provided by you via
the application form.

In addition, in certain circumstances, your Personal Information may be

collected through various means, as follows:

(i) Your Personal Information is collected through third parties. Such third
parties include but are not limited to other customers or business,
including co-branded partners of companies within the worldwide
American Express group of companies (“*Amex Group companies”)
who have referred you to us;

(i) Your Personal Information is publicly available;

You acknowledge that, in certain circumstances, your Personal Information
can be processed without your consent, and that is permitted and conduct-
ed in accordance with the Personal Data Protection Act B.E. 2562 (2019)
(“"PDPA").



If we need to collect the Personal Information from the data subjects, who
are minors (whose age is below 20 years and not legally married), incompe-
tent and/or quasi-incompetent persons as defined under Thai laws, and the
processing of the Personal Information of such person requires consent,
Amex will not process such Personal Information until the valid consent
from the data subject and/or the legal guardians (as the case may be) has
been obtained.

If your Personal Information is required for entering into a contract with
Amex, for performing our rights and duties under the agreement between
you and Amex, and/or for the compliance with applicable law, if you refuse to
provide such Personal Information required for said purposes, or where you
request that we suspend our use of such Personal Information, (1) we may
not be able to provide you the Card, products, or services that you require;
(2) you may not be able to use your Card and/or any Amex’s products and
services; and/or (3) we may cancel the use of the Card and cease to provide
any products/services.

If we will collect the Personal Information other than those proscribed in this
Condition, we will inform you about the collection and/or the processing of
the Personal Information and may request for your consent (if required), in
accordance with the Terms and Conditions and the PDPA.

C. Purpose of Collection, Use or Disclosure
In general, we will process your Personal Information for the following

purposes:

Data Processing Details

Activities

To enter into an Your Personal Information may be
agreement or required to be processed by Amexin order
establish a legal to take any step to proceed with your
relationship between request to enter into a contract with
Amex and you Amex. For example, when you provide

your Personal Information in the
application form, whereby Amex needs to
consider your Personal Information to
consider approving and issuing Card to
you, and when you apply for any Amex's
products and services.

Relevant Personal Information

» Contact information

« |dentification and background
information




+ Financial and/or credit information

» Product/services-related information

« Sensitive Personal Information (i.e.,
criminal records and copy of Thai ID
card)

Lawful basis
+ Contractual necessity

To perform the rights
and comply with the
obligations under the
agreement between
you and Amex

Itis necessary for Amex to process your
Personal Information to perform rights
and obligations under the agreement
between Amex and you.

The examples of the processing

activities are as follows:

« Delivering our products and services
to you, administration, service and
operation of your Account;

+ Conduct credit analysis and issuance

of any Card;

Managing the benefits and/or

insurance programs in which you are

enrolled.

Relevant Personal Information

» Contact information

« Identification and background
information

» Financial and/or credit information

» Product/services-related information

Lawful basis
+ Contractual obligation

Manage the operation
of the business of
Amex

It may be necessary and legitimate for
us to process your Personal Information
for certain purposes.

The examples of the processing of the

Personal Information are as follows:

 Processing and collecting Charges on
your Card;




Conducting data analytics, research

and analysis;

« Improving our products and services,
including but not limited to monitoring
and recording telephone calls between
you and us;

» Managing risks relating to our business,
including but not limited to credit risk,
fraud risk and operational risk

+ Actual or proposed purchase, sale,

lease, merger or amalgamation or any

other acquisition, disposal or financing

of any Amex Group companies or a

portion of such company or of any of

the business or assets of such
company.

Relevant Personal Information

» Contact information

« Identification and background
information

« Financial information

» Product/services related information

Lawful basis
* Legitimate interest

To conduct the KYC
process

When you enter into a transaction with
Amex, e.g., when applying for a product or
service, it is necessary for Amex to
undertake the KYC process to identify and
verify your identity. Amex is also obliged to
ensure that your Personal Information is
up-to-date.

Relevant Personal Information

» Contact information

+ |dentification and background
information

Lawful basis
* Legal obligation
 Legitimate interest




Conduct marketing
activities

AMEX may process your Personal
Information to conduct advertising and
marketing our products and services, and
those of our third-party business partners.

We and other Amex Group companies
may use your Personal Information to
identify goods and services in which you
may be interested; and market offers to
you (by mail, e-mail, telephone, SMS, via
the internet or using other electronic
means) in relation to such goods and
services. We may also, from time to time,
contact you to ensure that the information
we hold about your marketing preferences
is up to date.

Relevant Personal Information

» Contact information

« |dentification and background
information

» Product/services-related information

Lawful basis
* Legitimate interest
+ Consent
(as the case may be)

Comply with the
applicable laws and
regulations

Your Personal Information may be
required to be processed under the
obligations and requirements under the
laws and regulations, which are applicable
to us (e.g., the PDPA, the Anti-Money
Laundering Act, the BOT's regulations)
and to comply with legal orders, notices,
law enforcement requests and other laws.

Relevant Personal Information

+ Contact information

« |dentification and background
information

» Product/services-related information

 Financial and/or credit information

+ Any other information, which is
required by the applicable law.

« Sensitive Personal Information




Lawful basis

+ Legal obligation

« Explicit consent (for the processing of
the Sensitive Personal Information,
which could not rely on legal
obligation)

To establish, exercise,
comply or defend legal
claims

Your Personal Information may be
processed as part of the establishment,
exercising, compliance or defense of legal
claims.

Relevant Personal Information

» Contact information

« |dentification and background
information

» Product/services-related information

+ Financial information

» Any other information, which is
required to establish, exercise, comply
or defend legal claims

Lawful basis

+ Legal claims (for the processing of the
Sensitive Personal Information)

+ Legitimate interest (for the processing
of the Personal Information




D. Updating Personal Information

You acknowledge and agree that as long as you use our products and
services, you will update us of any change to your Personal Information,
and assist us to ensure that your Personal Information such as
personal background details (e.g. job or business information) and/or
latest financial information (e.g. credit references and bank details)
remains correct, up-to-date, complete and not misleading, including
responding to our request (which may be made from time to time) for
your updated Personal Information.

E. Third Party Consents

Where you: (1) provide us with information relating to a third party
(including authorized account managers); (2) refer a third party to us;
or (3) where you purchase goods and/or services on behalf of a third
party, you confirm that you have informed that third party in relation to
the processing of the Personal Information, as explained in this Privacy
Policy, and obtained all necessary valid and enforceable consent (if
required) in accordance with applicable laws (including the PDPA) from
that third party to the disclosure to us and/or processing of his or her
Personal Information by us and the other parties, which may receive
the Personal Information.

F. Electronic or Telephone Communication

If you contact us by any electronic means, we may record the telephone
number or internet protocol address, associated with that means of
contacting us at the time. We may also monitor and/or record
telephone calls between us to assure the quality of our customer
service.

G. Disclosure of Personal Information

Your Personal Information may be disclosed to third parties for the
purposes specified in the Terms and Conditions. Such third parties
include the followings:

(a) Amex Group companies;

(b) any party whose name or logo appears on the Card issued to you;

(c) third parties who process transactions submitted by Service
Establishments on the American Express network where you use
the Card worldwide;

(d) processors and suppliers we or any other Amex Group companies
may engage;

(e) the providers of services and benefits associated with your Account;



(f) consumer credit bureaus, credit information companies, consumer
reference agencies, collection agencies and lawyers;

(g) parties (including Service Establishments) who accept the Card in
payment for goods and/or services purchased by you;

(h) parties who distribute the Card;

(i) co-branded partner of Amex set out in the Terms and Conditions
governing use of your Account;

(j) banks, financial institutions, government agencies, statutory
boards or authorities in Thailand or elsewhere;

(k) anyone to whom we may transfer contractual rights;

(I) any other party approved by you or to whom we consider it in our
interests to make such disclosure; and/or

(m)government agencies, regulators, courts, and officials.

H. International Transfer of Data

Personal Information may be processed in, accessed in or disclosed to
countries outside Thailand for the purposes specified in the Terms and
Conditions.

You agree that we may transfer of your Personal Information outside
Thailand to jurisdictions that may not protect your Personal
Information to the standards under the PDPA. In any cases, we will take
appropriate steps to ensure that your Personal Information will be
protected, in accordance with the PDPA.

|. Retention Period

We keep Personal Information for the purposes described in the Terms
and Conditions for as long as it is necessary for our business or legal
purposes, and as you have a legal relationship with us, and we will
continue to keep your Personal Information for an additional period of
11 years after termination of your Account or the last contact between
AMEX and you, unless otherwise required or permitted by applicable
law.

J. Your Rights
You are entitled at any time, subject to conditions and restrictions
prescribed in the PDPA, to:

(a) withdraw your consent to the processing of your Personal
Information, unless there is a restriction of the withdrawal of
consent by law or the contract that benefits you;



(b) request the access to and/or obtain a copy of information held by
us about you or your Account or the disclosure of details on how
your Personal Information may be collected without your consent;

(c) request the sending or transferring of your Personal Information in
machine readable formats to other parties when it can be done by
automatic means, or request to directly obtain your Personal
Information in such format that we send or transfer to other
parties, unless it is impossible to do so due to technical constraints;

(d) object to the processing of your Personal Information under such
circumstances as set out in the PDPA;

(e) request the destruction or anonymization of your Personal
Information under such circumstances as set out in the PDPA;

(f) request the suspension of use of your Personal Information under
such circumstances as set out in the PDPA;

(g) request that we ensure your Personal Information remains correct,
up-to-date, complete and not misleading; and

(h) file acomplaint to the competent authority, if we, our employees, or
contractors breach or violate the PDPA or other notifications
issued in accordance with the PDPA.

You agree that we may impose a reasonable charge to cover the costs
of complying with the requests (b) and (c) above. Please make such
requests in writing to our Data Protection Officer, whose details are set
out in section 12 (Data Protection Officer) under this Condition.

K. Contact details

American Express (Thai) Company Limited

Address: Vanit Place Aree Building, 19t"- 20t Floor, 304 Phaholyothin Road,
Samsen-Nai, Phayathai, Bangkok 10400, Thailand.

Data Protection Officer (DPO)

If you have any questions in respect to the processing of your Personal
Information or wish to exercise your data subject’s rights, please
contact our DPO in writing at:

Data Protection Officer, American Express (Thai) Company, Limited,
The The Data Privacy Office,

Alternatively, please contact our Customer Care Professionals at the
number specified at the back of your Card for further communication
with our DPO.



16 RIGHT TO TERMINATE THE SERVICE

You may voluntarily cancel your Card membership and terminate this
Agreement at any time by cutting your Card in half and returning the halves
of such Cards to us. We will then give you a refund or credit of a pro-rata
portion of your annual Card Account fee.

17. LAW THAT APPLIES

This Agreement and all matters arising out of the issuance or use of the
Corporate Card shall be subject to the laws of Thailand, and any dispute
arising out of this Agreement will be submitted to the Civil Court in Bangkok
or a court of competent jurisdiction.

18. CONTROLLING LANGUAGE

In the event this Agreement is translated from English to any other
language, the English language version shall prevail in the construction and
interpretation hereof, and in all discrepancies in language.

19. THE NATIONAL CREDIT BUREAU CO., LTD. AND OTHER

CREDIT REFERENCE AGENCIES

| hereby give my consent to the The National Credit Bureau Co., Ltd.
(“NCB") or other credit reference agencies, banks, financial institutions
or other juristic persons who are members of NCB, to disclose my
personal information and/or credit information and/or other information
which | have with NCB, banks, financial institutions and other juristic
persons who are members of NCB, or other reference agencies at all
times, which will be for the benefit of banks/companies in this consideration
of whether to grant, continue to grant or review the loans/credit facilities
or for other purposes as stated by law.

IMPORTANT: You are asked to carefully read the Conditions detailed on
the reverse of the Card and this form. By signing and using the Card, you are
accepting the Conditions printed in this form. When signed by the person
named thereon, this Card is valid for the person shown unless canceled
or revoked by the Issuer. A Renewal Card will be sent to you before the
expiration date. Please note, the Card is valid until the end of the expiry date
month.

Your American Express Corporate Card statement represents cash
which has been advanced in payment of services you have received.
Full payment is due on receipt of your monthly statement in accordance
with the Agreement shown on the reverse hereof. Protect the Card from
loss or theft. Telephone O 2091 2800 to report loss.
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