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Supplementary Card Spend Offer: Spend $500 to Receive $20 CapitaVoucher 

 
1. This Offer is only applicable to Basic Card Members, whose Supplementary Card account(s) of 

the following eligible Cards (The American Express® True Cashback Card, The American 
Express® Platinum Credit Card or The American Express® CapitaCard), meet all of the following 
criteria: 
 
a) Apply for the eligible Supplementary Cards between 10 September 2020 and 31 December 

2020 (both dates inclusive) 

b) Receive approval for the eligible Supplementary Cards between 10 September 2020 and 31 
January 2021 (both dates inclusive) 

c) Apply for the eligible Supplementary Cards by downloading the respective application forms 
from https://www.americanexpress.com/sg/campaigns/supplementarycards-offer.html 
and mailing them in via the Business Reply Service.  

d) Spend S$500 on eligible purchases of goods or services within the first month upon 
Supplementary Card approval (“Spend Threshold”) and receive $20 CapitaVoucher. 

e) The Supplementary Card Member applicant is not an existing Basic Card Member of the 
same product type as the Supplementary Card application. For example, if the individual is an 
existing American Express® True Cashback Basic Card Member, the offer will not be valid if 
the individual applies for an American Express True Cashback Supplementary Card of 
another Basic Card Member. 

f) The Supplementary Card Member does not hold an existing Supplementary Card with 
another Basic Card Member of the same product. For example, if the individual is an existing 
American Express True Cashback Supplementary Card Member of Basic Card Member A, the 
offer will not be valid if the individual applies to be an American Express True Cashback 
Supplementary Card Member of Basic Card Member B. 

 

2. Each Supplementary Card spend is independent and the total spend on eligible purchases of 
goods and services will be on a per card basis. 

 
3. Offer is limited to the first two (2) approved Supplementary Cards applications for each Basic 

Card applied via the link in 1(c). 

 
4. Cumulative spend on multiple Supplementary Cards will not qualify for this promotion. 

 
5. For non-eligible spend, please visit amex.co/SGexclusions for a full list of non-eligible purchases 

or transactions, which is non-exhaustive and is subject to changes from time to time. 
 
6. Basic Card Member will receive S$20 CapitaVoucher for each eligible Supplementary Card who 

meets the Spend Threshold, up to the first two (2) Supplementary Cards only.  
 
7. Each Basic Card Member is only entitled to receive a maximum of two (2) sets of S$20 

CapitaVoucher for this spend offer. 
 
8. A redemption letter will be sent to the Basic Card Member’s registered address approximately 

ten (10) weeks after the Spend Threshold has been met on the eligible American Express 
Supplementary Card. The redemption letter will contain details on how to redeem your 
CapitaVoucher.  

https://www.americanexpress.com/sg/campaigns/supplementarycards-offer.html


 
 
9. Offer cannot be exchanged for cash or used in conjunction with other promotional programmes, 

offers, discount cards, vouchers or VIP privileges, unless otherwise stated.  
 
10. American Express reserves the right to withdraw or substitute the offer with other items(s) 

without prior notice and without assigning any reason.  
 
11. The provision of benefits stated in the CapitaVoucher is the responsibility of CapitaLand Mall 

Asia Limited. American Express is not responsible or liable in the event that the benefits of the 
CapitaVoucher are not fulfilled by CapitaLand Mall Asia Limited. Merchants are solely responsible 
for the fulfillment of Offer and all relevant privileges. You accept and agree to be bound by the 
CapitaVoucher Terms and Conditions.  

 
12. Card Member acknowledges that any disputes in relation to the above are to be directed solely to 

CapitaLand Mall Asia Limited who is providing such benefits.  
 

13. Offer is not valid in conjunction with other Supplementary Card offers. 

 

 

 

 

 

 

 

 

 

 

 

 

 


