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MERCHANT OFFER TERMS AND CONDITIONS – HILTON 

 Offer valid at participating Hilton Portfolio of Hotels and Resorts. Participating 
properties are located in Australia, Mainland China (Beijing, Guangzhou, Sanya, 
Shanghai, Shenzhen), Hong Kong, India, Japan, New Zealand, Singapore & Thailand. 

 Offer valid for payments made by 30 Sep 2019 online at the Hilton website or  
Hilton Honors website, via phone to Hilton Reservations & Customer Care, via the Hilton 
Honors mobile app or directly in-person at the front desk of participating Hilton 
Portfolio of Hotels and Resorts. 

 Payments made via third parties (including, but not limited to, travel agents, online 
aggregators or payment processors) are ineligible for the offer. 

 Incidental spend is eligible if charged to your room during your stay and paid at the hotel 
front desk upon check-out (e.g. spend at hotel restaurants). 

 Payments for stays at locations outside Singapore are charged in the property’s local 
currency and will be converted to Singapore Dollars based on the rate of exchange at 
the time your Card is charged. You must meet the offer spend requirement of S$500 
after currency conversion to be eligible for the offer. 

 Excludes gift cards purchased online. 
 The Promotion is open to individuals who hold personal basic and/or supplementary 

American Express® Cards issued in Singapore by American Express International Inc. 
only (“Eligible Cards”), excluding American Express Corporate Cards and  
American Express Cards issued by Citibank Singapore Limited, DBS Bank Ltd and 
United Overseas Bank Limited (“Card Members”). 

 This offer is only available for your targeted Card, and other Cards you hold may not be 
eligible. 

 Offer is limited to the first 3,000 eligible Cards which are successfully registered for the 
offer. 

 Offer is limited to three credits per Card to which the offer is saved and only spend on 
this Card counts towards the Offer. Credits will be awarded as a S$200 credit per 
S$500 spent. 

 Excludes transactions where you do not spend directly with your Card to which the offer 
is saved, online at the Hilton website or Hilton Honors website, via phone to Hilton 
Reservations & Customer Care, via the Hilton Honors mobile app or at the front desk of 
participating Hilton Portfolio of Hotels and Resorts. 

 Credit is not redeemable for cash or other payment form. 
 Credit should appear on your billing statement within 5 business days from qualifying 

spend but may take up to 90 days from the offer end date. 
 Credit will not be applied to your Card Account if it has been suspended or cancelled. 
 Credit may be reversed if your qualifying purchase is refunded or cancelled. 
 Full Offer Terms available here. 

 

https://www.americanexpress.com/content/dam/amex/au/merchant/AmexOffers/2019_Hilton_offer.pdf
http://www3.hilton.com/en/index.html
http://hiltonhonors3.hilton.com/en/index.html
https://secure.hilton.com/en/hi/feedback/hrwfone.jhtml;jsessionid=VR1SRUYIVJIUGCSQA0Q222Q#australia
http://hiltonhonors3.hiltond3.com/rs/hilton-honors-mobile-app/
http://hiltonhonors3.hiltond3.com/rs/hilton-honors-mobile-app/
https://www.americanexpress.com/content/dam/amex/au/merchant/AmexOffers/2019_Hilton_offer.pdf
https://www.americanexpress.com/content/dam/amex/au/merchant/AmexOffers/2019_Hilton_offer.pdf
https://merchantgeo.secure.force.com/selectsImage/servlet/servlet.FileDownload?retURL=/selectsImage/apex/selectsImage&file=00P0c000012hSRE

