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THAI AMERICAN EXPRESS PLATINUM
CREDIT CARD TERMS AND CONDITIONS

IMPORTANT:

Before you use the enclosed THAI American Express Platinum Credit
Card, please read these Terms and Conditions thoroughly. If you keep
or use the THAI American Express Platinum Credit Card, you will be
agreeing to these Terms and Conditions and they will govern your use
of the THAI American Express Platinum Credit Card. If you do not wish
to accept these Terms and Conditions, please cut the Card in half and

return the pieces to us as soon as possible.

1. DEFINITIONS
In these Terms and Conditions, the following words shall have the
respective meanings set out hereunder, unless the context otherwise

requires:

“Account” means any Account maintained by you with us under these

Terms and Conditions.

“Basic THAlI American Express Platinum Credit Card” means the
THAI American Express Platinum Credit Card issued to the Basic THAI

American Express Platinum Credit Card member.
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“Basic THAI American Express Platinum Credit Card member” means

the individual in whose name the Account is maintained.

“Billing Period” means the periods of approximately one month each
by reference to which your monthly Statement of Account is prepared.
Each Billing Period starts on the date following the Statement Cut-Off
Date of the previous period and ends on the immediately following
Statement Cut-Off Date.

“Card members” means the Basic THAI American Express Credit Card

member and any Supplementary Card member(s).

“Charge” means a transaction made or charged with the THAI
American Express Credit Card, whether or not a Record of Charge
is signed, and also includes Cash Advance, fees (including late
payment fees), Extended Payment Plan, fees, interest, taxes and all
other amounts you have agreed to pay us, or have agreed to be liable

for, under the Terms and Conditions.

“Information” means any financial data, transaction information
and personal information relating to an Account and/or a Card
member, including without limitation, credit use details, last payment

date, default date, overdue month and Account status.
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“Credit Limit” means the maximum debit balance permitted on the
Account, as notified by us to you and as may be varied from time to

time at our discretion.

“Direct Debit” means a facility allowing the Card member to pay
American Express via a deposit account with a financial institution

having prior arrangement with American Express.

“Eligible Card members” means Card members who are eligible for
certain facilities offered herein. The eligible criteria are subject to our

internal policies.

“Cash Advance” means the cash advance & Travelers Cheque facility
described in Condition 5, which shall be subject to the Cash Advance

Terms and Conditions for the time being in force.

“Extended Payment Plan (“EPP”)” or such other name as may be
used to describe the installment plan means the facility allowing Card
members to extend payment of Charges to the Card described in
Condition 14, which shall be subject to the Extended Payment Plan

Terms and Conditions for the time being in force.
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“Non-Card Presenting Charge” means any Charge to obtain products
or services that is initiated without presentation of the Card to the
Service Establishment, and requiring the Card member to provide
certain information as requested by the Service Establishment to

identify the Card member and verify the Card details.

“Payment Due Date” means the date on which payment for a Billing
Period falls due which, subject to out right to designate a different
date from time to time, normally falls on the 25th day after Statement
Cut-Off Date. The Payment Due Date is specified in the Statement of

Account.

“Posting Date” in relation to a Charge means the date that the Charge
is submitted by the Service Establishment to us and recorded in our

system.

“Record of Charge” means aform prepared by a Service Establishment,

and which may be signed by a Card member, as evidence of a Charge.
“Service Establishment” means a business of organization which

accepts the THAI American Express Platinum Credit Card as a means

of payment for goods or services.

11
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“Statement Cut-Off Date” means the ending date of each Billing
Period. Your Statement Cut-Off Date may not be the same calendar
date for each Billing Period. Your Statement Cut-Off Date is notified
to you in the Card carrier containing your THAI American Express
Platinum Credit Card. In case the Statement Cut-Off Date for any given
Billing Period falls on Saturday, the Statement Cut-off Date shall be the
day immediately preceding that Saturday. We may at our discretion

allow at your request to change your statement Cut-Off date.

“Statement of Account” means in relation to a THAI American
Express Credit Card Account a statement prepared by American
Express setting out details of opening and closing balances and

Charges to the Account.

“Supplementary THAI American Express Platinum Credit Card”
means any THAI American Express Platinum Credit Card issued to a

Supplementary THAI American Express Platinum Credit Card member.

“Supplementary THAI American Express Platinum Credit Card
member” means an individual, other than a Basic THAI American
Express Platinum Credit Card member, to whom a THAI American
Express Platinum Credit Card is issued, and whose Charges are
chargeable to the Basic THAI American Express Platinum Credit Card

member’s Account.

13
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“Table” means the table of fees and charges pertaining to the THAI

American Express Platinum Credit Card.

“Terms and Conditions” means the terms and conditions set out
herein and by which the use of the THAI American Express Platinum
Credit Card shall be governed and shall include all modifications

and supplements thereto from time to time.

“THAI American Express Platinum Credit Card” means the Basic
THAI American Express Platinum Credit Card and any Supplementary

THAI American Express Platinum Credit Cards.

“VAT” means Value Added Tax in Thailand.
“We’; “our’, “us’, “Amex” and “American Express” means American
Express (Thai) Co., Ltd.

“You” and “your” means the Basic THAI American Express Platinum
Credit Card member, or where appropriate, the Supplementary THAI

American Express Platinum Credit Card member.
The headings in these Terms and Conditions are for convenience only

and shall not affect the interpretation of any provision in these Terms

and Conditions.

15
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Unless the context otherwise requires or permits, references to the
singular number shall include references to the plural number, and
vice versa, and references to natural persons shall include bodies

corporate.

2. USE OF THE CREDIT CARD

You must:

i. signthe THAI American Express Platinum Credit Card issued to you
in permanent ink as soon as you receive it and before you use it;

ii. only use the THAI American Express Platinum Credit Card prior to
the expiry date shown on its face;

iii. keep the THAI American Express Platinum Credit Card safe and
not give the THAI American Express Platinum Credit Card or your
Credit Card Account number to others (other than to a Service
Establishment in connection with a Charge) or allow any other

person(s) to use it for Charge, identification or any other purpose.
If you fail to comply with the above conditions, you shall be liable for all

Charges incurred on the THAI American Express Platinum Credit Card

as aresult.

17
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You can use the THAI American Express Platinum Credit Card for
purchase of goods or services at any Service Establishment that
accepts the THAI American Express Platinum Credit Card by
presenting the Card and signing the Record of Charge for the amount
of your purchase. You can also purchase goods or services without
presenting the THAI American Express Platinum Credit Card via mail,
telephone, fax, internet or any other communication channel from
the Service Establishment that provides the said service channels
(Non Card Presenting Charge). In addition, you can also use the Cash

Advance facility, Extended Payment Plan as stated hereunder.

You agree not to use the Credit Card to purchase anything for the
purpose of resale or resupply or to provide working capital except with

our prior agreement.

3. YOUR LIABILITY

If you are the Basic THAI American Express Platinum Credit Card
member, you are liable to us for all Charges on the Basic THAI
American Express Platinum Credit Card and any and all Supplementary
THAI American Express Platinum Credit Cards issued at your request;
and you agree and will procure that all of these THAI American Express

Platinum Credit Cards will be used in accordance with these

19
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Terms and Conditions. If you are a Supplementary THAI American
Express Platinum Credit Card member, you agree to use each
Supplementary THAI American Express Platinum Credit Card
bearing your name in a manner consistent with these Terms and
Conditions and you will be jointly and severally liable with the Basic
THAI American Express Platinum Credit Card member for all Charges
made in connection with the Supplementary THAI American Express
Platinum Credit Card.

4. CREDIT LIMIT

The THAI American Express Platinum Credit Card carrier enclosing
the THAI American Express Platinum Credit Card shows the initial
Credit Limit applicable to your Account. We reserve the right to
determine your Credit Limit from time to time and notify you of any
changes to your Credit Limit. Your Credit Limit will also be shown on
your monthly statement of Account, together with the amount of
available credit at the Statement Cut-Off Date. You must not exceed
the Credit Limit. Your Credit Limit will be cancelled if your Account is
cancelled. If you fail to settle the minimum payment due on or before
the payment due date, American Express may reduce your Credit
Limit. If one or more Supplementary THAI American Express
Platinum Credit Card is issued under your Account, your Credit
Limit is a combined Credit Limit for your THAI American Express
Platinum Credit Card and all the Supplementary THAI American

Express Platinum Credit Card(s) under your Account and the total

21
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indebtedness on your THAI American Express Platinum Credit
Card and all the Supplementary THAI American Express Platinum
Credit Card(s) under your Account must not exceed the Credit Limit.
If the total indebtedness exceeds the Credit Limit, you must make
immediate payment of any excess above the Credit Limit. If we accept
a Charge which results in the balance of your Account exceeding your
Credit Limit, this does not mean that we have approved an increased
Credit Limit.

5. CASH ADVANCE

The Cash Advance facility enables you to obtain cash advances from
Automatic Teller Machines (ATMs) which accept the THAI American
Express Platinum Credit Card and to purchase American Express
Travelers Cheques directly from American Express Dispensing
Machines worldwide. Subject to our internal policies, Eligible Card
members will receive a letter informing them of their eligibility,
Personal Identification Number (“PIN™) (where provided by American

Express) and limits.

If you are an Eligible Card member, you agree to abide by the Cash
Advance Terms and Conditions sent to you together with the Credit
Card. In addition, by using the Cash Advance facility, you agree to pay

the fees and interest for using the facility as stipulated in the Table.

23
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6. ANNUAL FEE
Annual fees are payable for use of the Basic THAI American Express
Platinum Credit Card and each Supplementary THAI American Express

Platinum Credit Card at such rates as are stipulated in the Table.

7. VAT

You shall be solely responsible for any VAT, including any tax of a
similar nature that may be substituted for it or levied in addition to it,
chargeable by law on any payment we are required by law to collect

and pay in respect of such VAT.

8. INTEREST AND CREDIT USAGE FEE
1.) You must pay interest on each Charge from the Posting Date of that
Charge at the interest rate shown in the Table until such Charge is
fully repaid, except where an interest free period applies under (2)
below.
2.) Interest is not payable on a Charge relating to the purchase
of goods or services or fees (other than Charges relating to
transactions under an Extended Payment Plan, Cash Advance) if:
» We receive payment from you for the full outstanding balance
on your previous monthly Statement of Account by the Payment
Due Date; and

+ We receive payment from you for the full outstanding balance
on your current monthly Statement of Account by the Payment
Due Date.
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3.) Interest and credit usage fee if payable, is debited to your Account
on the last day of each Billing Period and is shown in the Statement

of Account.

9. MONTHLY STATEMENT OF ACCOUNT

We will send the Basic Card member a Statement of Account once
a month for each Billing Period during which there is any activity or
a balance outstanding on your Account. Such Statement of Account
shall be sent to you at least 10 days in advance of the Payment Due
Date. The Statement of Account will identify Charges incurred and
payments made on your Account during the Billing Period. The
Statement of Account will also inform you of the Payment Due Date

and payment which you are obliged to make for the said Billing Period.

10. PAYMENT

1. The minimum payment you shall pay to us is 8% of the
outstanding balance plus the total sum of any overdue
minimum payment, collection fees (if any), and any amount

exceeding your Credit Limit.
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2. Payment shall be made in Thai Baht by cheque or cash. You may

also authorize your bank or financial institution to debit directly
from your account with them the total amount or the minimum
payment due under the current monthly Statement of Account.
If we decide to accept payment in another currency, we shall
convert your payment to Thai Baht at our rate and credit it to your

Account.

. Where payment is made by cash, you can only make the cash

payment up to the amount specified by us from time to time and
any excess amount shall be paid to us by the other means indicated

in clause 2 above.

If we receive a cheque, or other payment instrument from you
that is not honored in full, you agree to pay us the cheque returning
fee at the rate as prescribed in the Fee Table in addition to the

dishonored amount and any collection fees incurred by us.
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5. Any and all payments received from you may be applied or
appropriated by us in such manner and in such order as we see

fit notwithstanding any specific appropriation instruction by you.

6. No interest shall be earned by you on any credit balance.

11. NON - OR LATE PAYMENT

You shall be required to pay us immediately if your account is overdue.
If we do not receive payment of the minimum payment shown on the
monthly Statement of Account by the Payment Due Date, the entire
outstanding amount on your Account shall be subject to defaulted
interest at the maximum rate allowable by applicable laws. In addition,
if as aresult of your failure to make any payment, we resort to collection
or legal proceedings, you agree to be responsible for the full damages,
costs and expenses, including full legal expenses and attorney’s fees
incurred by us or parties acting on our behalf in connection with the

collection of the debt.
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12. SUSPENSION/CANCELLATION

We can suspend and/or cancel your right to use the THAI American

Express Platinum Credit Card where appropriate, if you cease to

qualify for the THAI American Express Platinum Credit Card

membership or in any of the following events or circumstances:

Your death or disappearance.

You are adjudged insolvent or are the subject of a petition for
bankruptcy.

You are accused in a criminal case or are sentenced to confinement
or imprisonment.

Your domicile is outside the Kingdom of Thailand.

There is reasonable cause to believe that there is a major change
in your financial situation which affects your ability to settle your
obligations in respect of the THAI American Express Platinum
Credit Card.

You have not responded to our attempts to contact you using the
contact details you have supplied to us for an extended period.

The Balance of your Account exceeds your Credit Limit.

You use the Card to purchase goods or services for the purpose
of resale or resupply or to provide working capital for a business
without our prior written approval.

You are in default in settling any amount (s) due under any THAI
American Express Platinum Credit Card or other credit facility,

whether issued or granted by us or by any other financial institution.
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There appears to have been a fraudulent of dishonest act in the use
of the THAI American Express Platinum Credit Card, or any forgery
or the use of forged documents in connection with the request for
the THAI American Express Platinum Credit Card and/or the use of
the THAI American Express Platinum Credit Card.

You fail to comply with any of the Terms and Conditions for the use
of the THAI American Express Platinum Credit Card, Cash Advance,
Extended Payment Plan, American Express Membership Reward
Program and such non-compliance continues notwithstanding a
notice from us requiring compliance.

You have not utilized the THAI American Express Platinum Credit
Card for a continuous period of 4 Billing Periods and no longer carry
a balance due to us.

There are reasonable grounds to believe that you operate a
dishonest business or your business is against contrary to public
order or good morals.

When there is the promulgation of any laws or regulations of any
government authority (whether within or outside the Kingdom
of Thailand) or there are reasonable grounds to believe that
you breach any laws or regulations in connection with the use of
the Card causing the use of the Card pursuant to the Terms and
Conditions here of to be illegal or to justify (in our sole discretion)

suspension or cancellation of your right to use the Card.
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If we suspend your THAI American Express Platinum Credit Card
privileges, you cannot use the Card until we determine (in our sole
and absolute discretion) that your THAI American Express Platinum
Credit Card privilege shall be reinstated (which, without limiting
the generality of the foregoing, may be subject to arrangements
satisfactory to us having been made for payment of any outstanding
Charges and/or any other event or circumstance giving rise to the
suspension being remedied).If we do suspend your THAI American
Express Platinum Credit Card privileges we shall not lose any of our

rights under these Terms and Conditions or at law.

If we cancel the use of the THAI American Express Platinum Credit
Card, all outstanding Charges on the Account (including EPP not
previously billed to your Account) shall become due and payable
immediately. If we do cancel the use of the Card, we shall not lose any

of our rights under these Terms and Conditions or at law.

We may inform Service Establishments of cancelled THAI American
Express Platinum Credit Cards. If the THAI American Express Platinum
Credit Card is cancelled, you must cut it in half and return both
halves to us at once. You agree not to use the THAI American Express

Platinum Credit Card after it has been cancelled.
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13. AUTHORIZATION

Certain charges may need to be authorized by us before they will be
accepted by a Service Establishment. We have the right to refuse
authorization for any Charges or Cash Advance facility without cause
or prior notice notwithstanding that your Credit Limit has not been
exceeded and we shall not be liable to you or anyone else for any loss
or damage resulting from such refusal or for any inconvenience or
embarrassment caused by such refusal. When we give a Service
Establishment permission to charge your Account we assume the
transaction will take place and therefore reduce the Credit Limit on

your Account by the sum authorized.

14. EXTENDED PAYMENT PLAN

The Extended Payment Plan (EPP) allows Eligible Card members to
extend payment of Charges to the THAI American Express Platinum
Credit Card. Card members may use EPP to purchase products or
services at participating Service Establishments. Card members agree
to abide by the EPP Terms and Conditions sent together with the THAI
American Express Platinum Credit Card. In addition, by using the EPP
facility, Card members agree to pay the interest and fees for using the

facility as stipulated in the EPP Terms and Conditions.
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15. INSTALLMENT OR RECURRING PAYMENTS

If you use THAI American Express Platinum Credit Card to buy goods
or services, such as insurance, requiring recurring or installment
payments, you authorize us to pay such installment for you when due
and you agree to pay us for the same when we bill you. You must tell us
in writing if you no longer wish us to pay premiums, recurring Charges
or installments for you. If you wish to discontinue the arrangement
for recurring or installment payments, you must give to us and the
Service Establishment concerned written notice requesting us to stop
paying the Service Establishment. You must ensure that the Service
Establishment ceases to submit Charges to us immediately upon
service of such notice. We shall be entitled to make payment on any
Charges submitted to us by the Service Establishment before or after

such notice.

16. FOREIGN CURRENCY CHARGES
If you make a Charge in a currency other than Thai Baht, that Charge

will be converted into Thai Baht by the American Express currency

conversion affiliate, AE Exposure Management Limited (“AEEML").
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The conversion will take place on the date the Charge is processed
by American Express, which may not be the same date on which you
made your Charge as it depends on when the Charge was submitted
to American Express. If the Charge is not in US Dollars, AEEML will
convert it through US Dollars, by converting the Charge amount into
US Dollars and then by converting the US Dollars amount into
Thai Baht. If the Charge is in US Dollars, AEEML will convert it directly
into Thai Baht.

You understand and agree that the conversion rate AEEML uses,
which is called the “American Express Exchange Rate”, will be:
(i) the rate required by law or customarily used in the territory
where the Charge is made or where this does not apply; (ii) based
on interbank rates that AEEML selects from customary industry
sources on the business day prior to the processing date. American
Express will then add a Currency Conversion Risk Factor of 2.5%
assessment on such Charges. The American Express Exchange
Rate is set each day from Monday to Friday including bank holidays,
except for 1 January and 25 December. When you make a Charge in
a currency other than Thai Baht, you may be given the option of
allowing a third party (for example, the retailer) to convert your

Charge into Thai Baht before submitting it to American Express.
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If you decide to do this, the exchange rate and any commission
or charge will be set by the third party. As American Express will
receive a Charge converted by a third party in Thai Baht, American

Express will not apply a Currency Conversion Risk Factor of 2.5%.

17. EXCHANGE CONTROL REGULATIONS

You agree to comply, and if you are the Basic THAlI American
Express Platinum Credit Card member to procure the compliance of all
Supplementary THAI American Express Platinum Credit Card
members, with all exchange control or similar regulations in force from
time to time which may apply to the use of any THAI American Express
Platinum Credit Card and to indemnify us in respect of any loss, claim
or expense incurred by us as a result of non-compliance with any such
regulations. We may provide information regarding Charges on your
Account made outside of Thailand to the Thai government or other

banking authorities upon their request.

18. LOST, STOLEN OR MISUSED THAI AMERICAN
EXPRESS PLATINUM CREDIT CARD

You agree to notify us immediately via telephone or other

communication devices if the THAI American Express Platinum

Credit Card is lost, stolen, mutilated, not received when due or if

you suspect that the THAI American Express Platinum Credit Card
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is being used without your permission. Provided that you have acted
in good faith, you shall not be liable for any unauthorized Charges
made 5 minutes after you have given notice to us, or otherwise be
liable for unauthorized Charges. If the THAI American Express
Platinum Credit Card needs to be replaced, you authorize us to
issue a new THAI American Express Platinum Credit Card to you
subject to a fee as stated in the Table. If the lost Card is subsequently
retrieved, it must not be used. The replacement THAI American
Express Platinum Credit Card and subsequent renewals of it must
instead be used. The retrieval of the original THAI American Express
Platinum Credit Card must immediately be reported to us and the
retrieved the THAI American Express Platinum Credit Card must
be cut in half and the pieces returned to us. You agree to render all
necessary assistance as we may reasonably request in our efforts to
recover loss (“Loss") arising from unauthorized Charges to the Card
incurred by any third party. Such assistance includes but is not limited
to pressing Charge(s) against third-party suspects and co-operating
with the police or public prosecutors in any investigations or court
proceedings. Should you fail to render such assistance without

justifiable cause, you agree to compensate us for the Loss.
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19. BILLING ERRORS OR ENQUIRIES ON PROBLEMS
WITH GOODS OR PURCHASES

You agree to notify us of any omission from or error in the Statement
of Account within 10 days of the date of receipt of the Statement
of Account. However, where you can prove any Charge listed on the
Statement of Account to be incorrect and not a result of your mistake
or fault, you are entitled to dispute the relevant record within a period
not exceeding 60 days from the date of receipt of the Statement of
Account. You agree to pay a fee for Statement of Account reprints or
duplicate Records of Charge at the rates stated in the Table. No claim
against a Service Establishment shall entitle you to any set-off or

counterclaim against us.

In the event that you dispute having incurred any Non-card Presenting
Charge, we shall not demand payment by you of the said Charge unless
we can prove that the Charge was initiated by you. In case you have
already made payment on a disputed Non Card Presenting Charges,
we shall reverse the said Charge and refund the amount of the disputed
Charge to your Account. You are also entitled to cancel any Non Card

Presenting Charges within
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(i) 45daysfrom the ordering date of products or services; or 30 days
of the date of delivery, if you can prove of shortage or delay of
delivery or that the products or service are defective or not

conforming to the objective; or

(i) 30 days of the due date of delivery in the event that the due
date of delivery is agreed in writing, In case of non-delivery, in
such cases, we shall cease demanding for the said Non Card
Presenting Charges. In case payment for the said Non Card
Presenting Charges has already been made, we shall refund you
the amount of such Charges to your Account within 30 days from
your notifying us for domestic Charges and within 60 days for

overseas Charges.

Subject to the above provision, we shall not be liable to you for
goods or services, or any defects in such goods or services, charged
to the THAI American Express Platinum Credit Card, or if a Service
Establishment refuses to accept the THAI American Express Platinum
Credit Card. You must raise any claim or dispute directly with the
Service Establishment concerned and, subject to any law to the
contrary, you are not entitled to withhold payment from us because
of such claim or dispute. We reserve the right to calculate and charge
retroactive interest for any disputed Charge(s) which we determine

to be valid after investigation.
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20. PAYMENT METHODS

You may make payment to us through any of the methods allowed
by us. We reserve the right to amend the list of payment methods
acceptable to us from time to time at our discretion. Any such change
shall be advised to you in advance. Certain payment methods are
subject to payment of the applicable fee as stated in the Table.
Payment by cheque or any other payment instrument shall be valid

if and only if the said cheque or other payment instrument is honored.

21. THAI AMERICAN EXPRESS PLATINUM POINT

By using the THAI American Express Platinum Credit Card, you
automatically earn THAI American Express Platinum points that
may be exchanged for Royal Orchid Plus miles. You agree to be bound
by the Terms and Conditions issued from time to time in connection
with the exchange of THAI American Express Platinum points for Royal
Orchid Plus miles. Please refer to https:/www.americanexpress.com/

th/en/thai-amex-card for its full Terms and Conditions.

22. BILLING ADDRESS

You must notify us immediately of any change in your name and/
or billing address or any change to the name(s) or address(es) of
any Supplementary THAI American Express Platinum Credit Card
member(s). Any communication sent to the latest billing address

notified to us shall be considered valid.
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23. RENEWAL/REPLACEMENT CARD

The THAI American Express Platinum Credit Card shall be valid
through the expiration date printed on the face of the THAI American
Express Platinum Credit Card unless cancelled or suspended by
us prior to that date. You authorize us to issue to you a new Card
prior to the expiry of your current THAI American Express Platinum
Credit Card. We may continue to issue renewal or replacement THAI
American Express Platinum Credit Cards unless and until you have
notified us in writing of cancellation of the THAI American Express
Platinum Credit Card prior to the expiry of the then-current THAI
American Express Platinum Credit Card. In case of a damaged, lost
or stolen THAI American then-current Card. In case of a damaged,
lost or stolen Card, or fraud you authorize us to issue a new Card to
you immediately after your notification to us or out discovery of such
damage, loss theft or fraud. You also agree to pay the fee for Card

replacement as stated in the Table.

24. DATA PROTECTION AND USE OF PERSONAL
INFORMATION

1.) Personal Information Processed by Us

AMEX generally collects, uses and/or discloses (“process” and
“processing”) your “Personal Information”, which refers to the
information pertaining to a person, which enables the identification
of such person, whether directly or indirectly, but not including the
information of the deceased persons in particular, in the ordinary
course of our business. The example of the Personal Information is

as follows:

55



ssinnidaya

AIRLNTaYA

Category

Example of the Personal Information

o

IR

PN

1 a ' dl a o I's oA A a 1 A
dayansAnse 79 Bia lwaslnednii weilens ey uazau
fayaszyfanulazilsyin WNNBaITNABLAUN N NneaatTRs sz Ty

a a o v v a o Ly
MYALIBLANENILNITA19U Ty aineniulszdn
AIFNT89YINU WAZEY 7|

Contact information

Full name, email address, telephone number,
mobile number, address, and etc.

dayan1enisRudeyainsmn

o A A o 5 =
NHERIURAT TANTSYUULAT 8nTldane LAz ]

Identification and
background information

Passport number, identification card number,
employment details, information about your
background, and etc.

|
a o

dayaneiunaniueiaznig

k2 dl v U A U 1 [~ 6 dl
dayaln 7 Alandnazmze liuneing luaned
ATANDTUNARNAUFUTDLITNNT LAZITUING

N9 N URARATITRLENNITBVINU UATEY

Financial/credit
information

Card number, name specified on the card,
payment transactions, etc.

% \ A
doyadauypnaniaau
aaulug

foyagunIn AN
AT ANELN ITaTNA Vise
winiug - luunaneil 191ana
finnuslufiazdias
Uszananadoyatlszinm
ﬁmdwﬁmﬁuﬁﬁmi
MAgqdeaiunigmunig
LasTfnTadsn

szdRanguingsy — luuenatl 151a1a

= o | dl % v s
umwmLﬂummmﬂizmammmﬂaﬂiwm
DY INTINTBWIN UL aYINUAN ATINE S LNRRS AT
P9DLFNITANLIN

dAnuntinsdszdrmadszanau - luunanal 1ena
fianudniunazsiaaiumumndeyadouyanaes
vinunseylutinslszdndadssanu wednglscasd
e 1w nadindtyyniuving vidanisandiunng
FLYFIAULATNGAUNINUFIAUUBIGNAT (Know Your
Customer %38 KYC)

Feimnil m”l,sliﬁL@mmﬁ'@uﬁu%g@muqmmﬁﬁ
augaulilsngluinslszdandlszmaues
v L AaruazATauylalin Al isnavaali
vinuau Ingi visetlaviudayansrymaniuay
vaflainrewig wianasunuiiuluaaiiauiunis
sanananaunazdenaudiuniingtseasnlszaau
2e9vIulELnEY wandawsdnduniinglsyanso
dszanrusasinussiaslfidsunimiieeunanis
AunguansninedfeFenuAdaamiieny
$111194U 7] vizensLszinanateyadiiuning
dszandatlszanauinlafasaidaanutiuaes
ANYIU

Product/service-related
Information

Any information, which is specified and/or
provided to Amex when applying for a product or
service, and during the use of our products and
services, etc.
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Sensitive Personal
Information

Health data, disability,
religious beliefs, racial

or ethnic origins — it may
be necessary for Amex
to process this type of
information when you
use our travel and
accommodation related
services.

Criminal record - it may be necessary for Amex
to process your criminal record when you apply
for and/or use our products and services.

Copy of Thai identification (ID) card - In certain
circumstances, it may be necessary for Amex to
collect your Personal information that appears on
the copy of Thai ID Card, for specific purposes,
such as entering into a contract with you or as
part of the know-your-customer (KYC) process.
Your copy of Thai ID card may contain the Per-
sonal Information in relation to religion and blood
type, which is considered as Sensitive Personal
Information under the PDPA.

In this regard, Amex does not have an intention
to collect or process such Sensitive Personal
Information, which is appeared on the copy of
your Thai ID card, i.e., religion and/or blood type.
We therefore require you to omit, blind or cross
out the information about religion and/or blood
type data, before surrendering/providing a copy
of the Thai ID card to us and affix your signature
at the place where the information is blinded or
crossed out, unless the copy of the Thai ID card is
to be passed to local authority(ies) as required by
law or such authority (ies), or the processing of
the Thai ID card no longer require the consent.
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In the case where the full copy of the Thai ID

card is collected, whereby the Sensitive Personal
Information still appears on such Thai ID card,

we may, at any time, blind or cross out the
information about your religion and/or blood
type from such document in order to comply with
the PDPA that requires us to collect the Personal
Information to the extent that is necessary and
relevant for its business operations.

2.) The Collection of the Personal Information

In general, Amex collects your Personal Information directly from
you when you apply to use our product or service, e.g., during the
operation of your account, whereby your Personal Information may

be provided by you via the application form.

In addition, in certain circumstances, your Personal Information may

be collected through various means, as follows:

(i) Your Personal Information is collected through third parties.
Such third parties include but are not limited to other customers or
business, including co-branded partners of companies within the
worldwide American Express group of companies (“Amex Group

companies”) who have referred you to us;

(ii) Your Personal Information is publicly available;

You acknowledge that, in certain circumstances, your Personal
Information can be processed without your consent, and that is
permitted and conducted in accordance with the Personal Data
Protection Act B.E. 2562 (2019) (“PDPA").
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If we need to collect the Personal Information from the data subjects,
who are minors (whose age is below 20 years and not legally married),
incompetent and/or quasi-incompetent persons as defined under
Thai laws, and the processing of the Personal Information of such
person requires consent, Amex will not process such Personal
Information until the valid consent from the data subject and/or the

legal guardians (as the case may be) has been obtained.

If your Personal Information is required for entering into a contract
with Amex, for performing our rights and duties under the agreement
between you and Amex, and/or for the compliance with applicable law,
if you refuse to provide such Personal Information required for said
purposes, or where you request that we suspend our use of such
Personal Information, (1) we may not be able to provide you the Card,
products, or services that you require; (2) you may not be able to
use your Card and/or any Amex’s products and services; and/or
(3) we may cancel the use of the Card and cease to provide any

products/services.

If we will collect the Personal Information other than those proscribed
in this Condition, we will inform you about the collection and/or the
processing of the Personal Information and may request for your
consent (if required), in accordance with the Terms and Conditions

and the PDPA.
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Data Processing
Activities

Details

To enter into an

agreement or establish

a legal relationship between
Amex and you

Your Personal Information may be required

to be processed by Amex in order to take

any step to proceed with your request to

enter into a contract with Amex. For example,
when you provide your Personal Information

in the application form, whereby Amex needs to
consider your Personal Information to consider
approving and issuing Card to you, and when you
apply for any Amex'’s products and services.

Relevant Personal Information

« Contact information

« |dentification and background information

 Financial and/or credit information

» Product/services-related information

+ Sensitive Personal Information (i.e., criminal
records and copy of Thai ID card)

Lawful basis
 Contractual necessity
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Data Processing
Activities

Details

To perform the rights and
comply with the obligations
under the agreement
between you and Amex

It is necessary for Amex to process your Personal
Information to perform rights and obligations
under the agreement between Amex and you.

The examples of the processing activities are as

follows:

« Delivering our products and services to you
(including any travel and accommodation
related services), administration, service and
operation of your Account;

+ Conduct credit analysis and issuance of any
Card;

« Managing the benefits and/or insurance
programs in which you are enrolled.

Relevant Personal Information

« Contact information

« |dentification and background information
» Financial and/or credit information

» Product/services-related information
 Sensitive Personal Information

Lawful basis
 Contractual obligation
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Data Processing
Activities

Details

Manage the operation of
the business of Amex

It may be necessary and legitimate for us to
process your Personal Information for certain
purposes.

The examples of the processing of the Personal

Information are as follows:

 Processing and collecting Charges on your
Card;

« Conducting data analytics, research and
analysis;

» Improving our products and services,
including but not limited to monitoring and
recording telephone calls between you and us;

» Managing risks relating to our business,
including but not limited to credit risk, fraud
risk and operational risk;

» Actual or proposed purchase, sale, lease,
merger or amalgamation or any other
acquisition, disposal or financing of any
Amex Group companies or a portion of such
company or of any of the business or assets of
such company.

Relevant Personal Information

« Contact information

+ Identification and background information
* Financial information

» Product/services related information

Lawful basis
* Legitimate interest
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Data Processing

68

Activities Details
To conduct the KYC When you enter into a transaction with Amex,
process e.g., when applying for a product or service,

it is necessary for Amex to undertake the KYC
process to identify and verify your identity.
Amex is also obliged to ensure that your
Personal Information is up-to-date.

Relevant Personal Information
- Contact information
« |dentification and background information

Lawful basis
+ Legal obligation
* Legitimate interest
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Data Processing
Activities

Details

Conduct marketing
activities

AMEX may process your Personal Information to
conduct advertising and marketing our products
and services, and those of our third-party
business partners.

We and other Amex Group companies may use
your Personal Information to identify goods and
services in which you may be interested; and
market offers to you (by mail, e-mail, telephone,
SMS, via the internet or using other electronic
means) in relation to such goods and services.
We may also, from time to time, contact you to
ensure that the information we hold about your
marketing preferences is up to date.

Relevant Personal Information

« Contact information

« Identification and background information
« Product/services-related information

Lawful basis
+ Legitimate interest
« Consent (as the case may be)
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Data Processing
Activities

Details

Comply with the applicable
laws and regulations

Your Personal Information may be required

to be processed under the obligations and
requirements under the laws and regulations,
which are applicable to us (e.g., the PDPA, the
Anti-Money Laundering Act, the BOT's
regulations) and to comply with legal orders,
notices, law enforcement requests and other
laws.

Relevant Personal Information

« Contact information

« |dentification and background information
« Product/services-related information

» Financial and/or credit information

« Any other information, which is required by the

applicable law.
» Sensitive Personal Information

Lawful basis

* Legal obligation

« Explicit consent (for the processing of the
Sensitive Personal Information, which could
not rely on legal obligation)
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Data Processing

Activities Details
To establish, exercise, Your Personal Information may be processed as
comply or defend legal part of the establishment, exercising, compliance
claims or defense of legal claims.

Relevant Personal Information

 Contact information

« Identification and background information

» Product/services-related information

« Financial information

* Any other information, which is required to
establish, exercise, comply or defend legal
claims

Lawful basis

* Legal claims (for the processing of the
Sensitive Personal Information)

+ Legitimate interest (for the processing of
the Personal Information
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4.) Updating Personal Information

You acknowledge and agree that as long as you use our products
and services, you will update us of any change to your Personal
Information, and assist us to ensure that your Personal Information
such as personal background details (e.g. job or business information)
and/or latest financial information (e.g. credit references and bank
details) remains correct, up-to-date, complete and not misleading,
including responding to our request (which may be made from time

to time) for your updated Personal Information.
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5.) Supplementary Card members

Where we have been asked to issue a Supplementary Card: (a) you
accept that we will disclose to the Supplementary Card member the
details about the status of your Account including but not limited to
details of transactions, the outstanding balance and details of any
overdue payments; (b) you accept that the Supplementary
Card member may provide us with Personal Information about
you for additional identity authentication purposes, to register for
on-line services and to access enhanced and new services; and
(c) Supplementary Card members will not be permitted to change
any of your Personal Information without your consent or other lawful

basis.

6.) Third Party Consents

Where you: (1) provide us with information relating to a third party
(including Supplementary Card members and authorized account
managers); (2) refer a third party to us; or (3) where you purchase
goods and/or services on behalf of a third party, you confirm that
you have informed that third party in relation to the processing of

the Personal Information, as explained in this Privacy Policy, and
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obtained all necessary valid and enforceable consent (if required) in
accordance with applicable laws (including the PDPA) from that
third party to the disclosure to us and/or processing of his or her
Personal Information by us and the other parties, which may receive

the Personal Information.

In respect of Supplementary Card members, this may include the use
of his or her details for marketing purposes or disclosure for the

purposes of credit investigation as set out in the Terms and Conditions.

7.) Electronic or Telephone Communication

If you contact us by any electronic means, we may record the
telephone number or internet protocol address, associated with
that means of contacting us at the time. We may also monitor
and/or record telephone calls between us to assure the quality of our

customer service.
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8.) Disclosure of Personal Information

Your Personal Information may be disclosed to third parties for the

purposes specified in the Terms and Conditions. Such third parties

include the followings:

(a) Amex Group companies;

(b) any party whose name or logo appears on the Card issued to you;

(c) third parties who process transactions submitted by Service
Establishments on the American Express network where you use
the Card worldwide;

(d) processors and suppliers we or any other Amex Group companies
may engage;

(e) the providers of services and benefits associated with your
Account;

(f) consumer credit bureaus, credit information companies, consumer
reference agencies, collection agencies and lawyers;

(g) parties (including Service Establishments) who accept the Card
in payment for goods and/or services purchased by you;

(h) parties who distribute the Card;

(i) co-branded partner of Amex set out in the Terms and Conditions
governing use of your Account;

(j) banks, financial institutions, government agencies, statutory

boards or authorities in Thailand or elsewhere;
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(k) anyone to whom we may transfer contractual rights;
(I) any other party approved by you or to whom we consider it in our
interests to make such disclosure; and/or

(m) government agencies, regulators, courts, and officials.

9.) International Transfer of Data
Personal Information may be processed in, accessed in or disclosed to
countries outside Thailand for the purposes specified in the Terms and

Conditions.

You agree that we may transfer of your Personal Information outside
Thailand to jurisdictions that may not protect your Personal
Information to the standards under the PDPA. In any cases, we will
take appropriate steps to ensure that your Personal Information will

be protected, in accordance with the PDPA.

10.) Retention Period

We keep Personal Information for the purposes described in the
Terms and Conditions for as long as it is necessary for our business
or legal purposes, and as you have a legal relationship with us, and
we will continue to keep your Personal Information for an additional
period of 11 years after termination of your Account or the last contact
between AMEX and you, unless otherwise required or permitted by

applicable law.
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11.) Your Rights
You are entitled at any time, subject to conditions and restrictions
prescribed in the PDPA, to:

(a)

(b)

©

(d)

(e)

()

€

(h)

withdraw your consent to the processing of your Personal
Information, unless there is a restriction of the withdrawal of
consent by law or the contract that benefits you;

request the access to and/or obtain a copy of information held
by us about you or your Account or the disclosure of details on how
your Personal Information may be collected without your consent;
request the sending or transferring of your Personal Information
in machine readable formats to other parties when it can be done
by automatic means, or request to directly obtain your Personal
Information in such format that we send or transfer to other
parties,unlessitisimpossible to do so due to technical constraints;
object to the processing of your Personal Information under such
circumstances as set out in the PDPA;

request the destruction or anonymization of your Personal
Information under such circumstances as set out in the PDPA;
request the suspension of use of your Personal Information under
such circumstances as set out in the PDPA,;

request that we ensure your Personal Information remains
correct, up-to-date, complete and not misleading; and

file a complaint to the competent authority, if we, our employees,
or contractors breach or violate the PDPA or other notifications

issued in accordance with the PDPA.
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You agree that we may impose a reasonable charge to cover the costs
of complying with the requests (b) and (c) above. Please make such
requests in writing to our Data Protection Officer, whose details are set

out in section 12 (Data Protection Officer) under this Condition.

12.) Contact details

American Express (Thai) Company Limited
Address: Vanit Place Aree Building, 19t - 20t Floor,
304 Phaholyothin Road, Samsen-Nai,

Phayathai, Bangkok 10400, Thailand.

Data Protection Officer (DPO)

If you have any questions in respect to the processing of your
Personal Information or wish to exercise your data subject’s
rights, please contact our DPO in writing at: Data Protection Officer,
American Express (Thai) Company, Limited, The Data Privacy Office,
Alternatively, please contact our Customer Care Professionals at the
number specified at the back of your Card for further communication
with our DPO.
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25. OUR PROPERTY

Although for your use, all THAI American Express Platinum Credit
Cards remain our property at all times. This means you must return the
THAI American Express Platinum Credit Card(s) to us if we should so
request. We will provide the reason(s) for such request. The revocation,
repossession or request for the return of the THAI American Express
Platinum Credit Card is not, and shall not constitute any reflection on
your character or creditworthiness and we shall not be liable in any
way for any statement made by any person requesting the return or

surrender of the THAI American Express Platinum Credit Card.

26. OUR LIABILITY

Subject to applicable law, you agree that if we fail to carry out any
of our obligations in connection with your Account or your use of the
THAI American Express Platinum Credit Card and, as a direct result,
you suffer loss or costs, we shall be liable to you for the said loss or
costs. In particular, we will not be liable for consequential loss or any
other loss or damage not directly or naturally arising from the failure,
including damages which may be from special circumstances. In any
event, we will not be responsible for losses or costs resulting from

mechanical or systems failure affecting such third parties.
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27. CHANGING THESE TERMS AND CONDITIONS

We have the right to modify or supplement from time to time any part
of these Terms and Conditions including the Table as is deemed by us
to be appropriate and such modification or supplement will become a
part of these Terms and Conditions. We will notify you in writing of such
modification or supplement at least 30 days before such modification
or supplement becomes effective except in an urgent case where such
notice shall be given to you in a widely-distributed daily Thai language
newspaper at least 7 days before it becomes effective and also served
on you in accordance with Condition 27. If you do not accept the
proposed change, modification or addition as indicated by us, you
must cease using the Card, cut the Card in half and return the pieces
to us and notify us in writing of your cancellation of your Card Account.
In withdrawing as a Card member, you are not released from fulfilling
your obligation to settle all unpaid balances incurred through previous

use of the Card.

28. RIGHT TO TERMINATE THE SERVICE

You may voluntarily cancel your THAI American Express Platinum
Credit Card membership and the THAI American Express Platinum
Credit Card membership of any Supplementary THAI American
Express Platinum Credit Card member(s) and terminate this
Agreement at any time by cutting up your THAI American Express

Platinum Credit Card and/or any Supplementary THAI American

a1
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Express Platinum Credit Card(s) and returning them to us. If you fail
to send both halves of the Card(s) to us, you shall be liable for any
Charges incurred to the Account as a result. We will give you a refund
of credit for a pro-rata portion of the relevant annual THAI American
Express Platinum Credit Card Account fee. We will give you a refund
of credit for a pro-rata portion of the relevant annual THAI American
Express Platinum Credit Card Account fee. In such a case, all
outstanding Charges on the Account (including EPP not previously
billed to your Account) shall become due and payable immediately.
In addition to our right to suspend and/or cancel your use of the
THAI American Express Platinum Credit Card as provided in Condition
12, we are entitled to terminate this Agreement and your use of the
THAI American Express Platinum Credit Card at any time by giving you
a written notice 3 days prior to such termination. When we terminate
the Agreement, all outstanding Charges on the Account (including EPP
Charges not previously billed to your Account) shall become due and

payable immediately.

We may inform Service Establishments of terminated Accounts. If
the Account is terminated, you must cut your THAI American Express
Platinum Credit Card in half and return both halves to us at once. You
agree not to use the THAI American Express Platinum Credit Card after

your Account has been terminated.
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29. NOTICE
We shall be entitled to send any notice to you by ordinary post to your
address last known to us. Any notice sent by us via ordinary post shall

be deemed to be received by you 7 days after the date of posting.

30. CONSUMER CREDIT BUREAU

You authorize us and our affiliates to make whatever credit investigations
about you which we deem appropriate. We may disclose information
relating to you to credit bureau companies as required by the Credit
Information Business Act 2002 (B.E. 2545) as amended from time
to time. We may ask credit information company(ies) or any other
consumer reference agencies for information on your credit history
or any other information as allowed under the Credit Information
Business Act 2002 (B.E. 2545), and information concerning your
Account may be furnished by us to credit information company(ies)
or any other consumer reference agencies, banks or other creditors.
We may exchange any Information we received about you with our
affiliates or consumer credit bureaus, including but not limited to any
credit or other Information we may obtain from your application or
credit reports, to carry out credit checks and other assessments.
We may inform the bureaus of the current balance on your Account
and we may tell them if you do not make payments when due. They will
record this information and may share this with other organisations

in accordance with their legal powers and obligations. Where we
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disclose your Information in accordance with this Condition 30, you
agree and accept that we may inform you of any such disclosure using

such method and format as deem appropriate.

31. NO WAIVER OF OUR RIGHTS

No forbearance, delay or failure on our part to exercise any power
or right shall amount to a waiver by us of any default, nor shall any
single or partial exercise of such power or right preclude any further

exercise of that or any other power or right.

32. GOVERNING LAW
These Terms and Conditions are governed by the laws of Thailand.
All Card members submit themselves to the non-exclusive jurisdiction

of the courts of Thailand.

33. CONTROLLING LANGUAGE

This Agreement is translated from English into Thai. The English
anguage version shall prevail in the construction and interpretation
hereof, and over all discrepancies in language, unless otherwise

required by law.

34. OTHER TERMS AND CONDITIONS
The use of any THAI American Express Platinum Credit Card is also
subject to other Terms and Conditions governing the use of other

facilities or benefits which may from time to time be made available.
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EXTENDED PAYMENT PLAN
TERMS AND CONDITIONS

1. EXTENDED PAYMENT PLAN

The Extended Payment Plan (EPP) allows you to pay for products
or services charged to your THAI American Express Platinum Credit
Card Account through monthly installments. You may use the
EPP to purchase Participating Items at the Participating Service
Establishments. Alternatively, you may, after purchasing any products
or services via THAI American Express Platinum Credit Card use EPP

Call-In facility.

2. DEFINITIONS

“Call-In EPP” is a channel for Basic Card member to participate in
EPP by contacting us after your purchase of any goods or services
via THAI American Express Platinum Credit Card and indicating your
intention to participate in EPP. To qualify for Call-in EPP, you must
contact us to request for Call-In EPP prior to Statement Cut Off date
5 days in advance. The minimum Principal Amount for Call-In EPP is
Baht 5,000 which is subject to change without prior notice. This facility

is subject to availability at any time as we see appropriate.
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“Card member” means Basic THAI American Express Platinum Credit
Card member and any Supplementary THAI American Express

Platinum Credit Card member(s).

“EPP Tenure” means the number of installments over which the
purchase is paid. The EPP Tenure for Participating Items will depend
on the price and type of item purchased, and will be informed to Card
member at the Participating Service Establishments. For Call-In EPP,

Card member can select from 3, 6, 9 and 10 installments.

“EPP Term” in relation to an EPP transaction means the period
beginning with from the date on which that transaction is posted
and ending on the due date for payment of the final installment for

that transaction.

“Installment Amount” means the principal amount, together with
interest (if applicable) payable towards a purchase under EPP which
shall be reflected in the monthly statements issued during the EPP
Term. The installment amount for EPP will be equal throughout the

EPP Term.
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“Main Agreement” means the THAI American Express Platinum
Credit Card Terms and Conditions. Terms defined in the Main
Agreement shall bear the same meaning when used in these Terms

and Conditions unless the context requires otherwise.

“Participating Items” means the goods or services that we have
agreed with the Participating Merchants may be purchased under
the EPP at the Establishments operated by the Participating
Merchants. The Participating Items may be offered with 0% interest or
at normal EPP interest as notified to you by the Participating Service

Establishments.

“Participating Service Establishment” means selected merchants

that are participating in our EPP campaigns.

“Principal Amount” in relation to a Participating Item means the price

of the Participating Item.
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3. ELIGIBILITY
We reserve the right to grant one or both EPP facilities to Card
members who satisfy our internal criteria. Call-In EPP will be available

only to Eligible Basic Card members.

4. APPROVAL
Subject to Credit Line availability, we reserve the right not to grant
EPP facility for certain transactions or items based on our internal risk

assessment criteria.

5. CREDIT LINE

When you make a purchase under EPP, the available credit on
your THAI American Express Platinum Credit Card Account
shall be reduced by an amount equal to the Principal Amount
notwithstanding that your account statement for any month will
reflect only the Installment Amount due from you for that EPP
transaction during that month. Only interest (if applicable) for the

due and posted Installment Amount will reduce the credit line usage.
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6. INTEREST AND INSTALLMENT

The EPP interest is as specified in the Table. Regardless of when
the date of your purchase falls within your Billing Period, the
Installment Amount for any month will equal to the sum of Principal
Amount divided by the EPP Tenure and Interest for that month. We
are entitled to change the EPP interest rate subject to our giving you
30 days prior written notice. Any change in the EPP interest rate shall
not affect EPP transactions entered into (and in the case of Call-In EPP
transactions, transactions approved by us) prior to the effective date

of that change.

7. EPP TENURE

Once the EPP Tenure has been notified to you, no change can be made
to EPP Tenure.
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8. EPP CHARGES EVIDENCE

For Charges with Participating Service Establishments, the THAI
American Express Platinum Credit Card Record of Charge shall show
the Principal Amount, EPP Installment Amount and EPP Tenure. You
must sign the Record of Charge and return it to the Participating
Service Establishments. For Call-In EPP, following approval of your
Call-In EPP, transaction will indicate that the relevant transaction is

subject to EPP.

9. PAYMENT AND PREPAYMENT

The Installment Amount for each EPP Transaction shall be paid in
full each month, notwithstanding the minimum monthly payment
requirements stipulated in the Main Agreement. The aggregate of all
EPP Installment Amounts for any Billing Period will be added to the
minimum monthly payment calculated in respect of all other Charges
or outstanding balances for that Billing Period. We reserve the right to
charge default interest on any unpaid or partially paid EPP Installment
Amount at the maximum rate permitted by law. You may not pre-pay
EPP Installments (that is, you may not pay an EPP Installment before it
falls due). Any debit balance on your Card Account will not be applied

against EPP Installments that have yet to fall due.
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10. TERMINATION OF THAI AMERICAN EXPRESS
PLATINUM CREDIT CARD RELATIONSHIP

In case that your THAI American Express Platinum Credit Card

membership is terminated either by you or us, the entire principal

amount to be paid by you over the unexpired EPP Term shall become

immediately due and payable. In such cases, we reserve the right to

charge interest on such remaining principal amount for the period

remaining EPP Term at the interest rate applicable to normal Charges.

11. PRIOR AGREEMENT

These Extended Payment Plan Terms and Conditions supplement
the Main Agreement. In the event that any provisions in this
Extended Payment Plan Terms and Conditions are inconsistent with
the Main Agreement, the provisions in this Extended Payment Plan
Terms and Conditions shall prevail for purposes of your participation in

the Extended Payment Plan.
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CASH ADVANCE TERMS AND CONDITIONS

1. SCOPE OF AGREEMENT

This agreement covers your participation in the Cash Advance
Program offered by American Express (the “Program”). In this
Agreement, the words “you” and “your” refer to the Card member
who is eligible to participate in the Program. The words “we’; “our” and
“us” refer to American Express (Thai) Co., Ltd. For purposes of this
Agreement only, the word “Card” means the THAI American Express
Platinum Credit Card issued to you and “Card Account” means your
credit card account with us. Participation in the Cash Advance Program
will enable you to use the Card to obtain cash from Automatic Teller
Machines (“ATMs”) which accept the Card. Financial institutions
whose ATMs are participating in the Program mark the participating
ATMs with the American Express logo. You can also obtain American
Express Travelers Cheques (“Cheques”) directly from American

Express Travelers Cheque Dispensing Machines (“Machines”) outside

Thailand.
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2. ELIGIBILITY
Subject to our internal criteria, eligible Card member shall receive
a letter informing of your eligibility together with your Personal

ldentification Number (PIN) assigned to your account.

3. PERSONAL IDENTIFICATION NUMBER

You agree to take all reasonable precautions to ensure that the PIN
is known only to you. You must enter your PIN when prompted by an
ATM or Machine after inserting the Card in order to obtain cash or
Cheques. In the event your PIN is lost or you cannot remember it, you
may contact us to request for the new PIN. In an emergency, we may
at your request and at your risk notify the new PIN to you by telephone.
If your PIN is compromised to third parties by your failure to take
reasonable care or deliberate act, you agree to be liable for the

consequences, including for any Charges incurred.
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4. LIMITS ON OBTAINING CASH OR CHEQUE

At the same time as we inform you of your eligibility to the Cash
Advance, you shall also be informed of your Cash Access Limit (being
the maximum amount of cash drawn and Cheques purchased
through Cash Advance that may be outstanding on your Card Account
at any time). Other limits may be imposed at our discretion based
upon the status of your Card Account or because of Exchange Controls
or other applicable legal requirements. We also reserve the right to
increase or decrease your Cash Access Limit from time to time.
Any such changes will be advised to you in writing. Also for security
reasons, financial institutions operating ATMs may impose their own
cash limits and/or additional limits on the number or amount of
transactions. You understand also that your utilization of Express
Cash will result in Charges against your Card Account and reduce

the available credit limit of your Card Account.

5. INTEREST AND CHARGES

Each time you obtain cash from an ATM or Cheques from a Machine,
you authorize us to debit the amount of the transaction plus any
applicable interest and fees to your THAI American Express Platinum
Credit Card Account at the rates as prescribed in the Table of Fees and
Charges pertaining to THAI American Express Platinum Credit Card.
These fees are subject to Value Added Tax (VAT) of Thailand. Interest

shall accrue from the transaction date.
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6. CHEQUE REFUNDS

You agree that if you obtain or use Cheques purchased through Cash

Advance, your right to receive a refund or replacement if any Cheques

are lost or stolen shall be subject to the conditions listed below:

You have signed the Cheque in the upper left corner in permanent
ink;

You have not signed the Cheque in the lower left corner;

You have not given the Cheque to another person or company to
hold or to keep;

You have safeguarded the Cheque as a prudent person would
safeguard a like amount of cash;

You report all facts of the loss or theft to us and also to the police
if we ask you to, and provide us with a copy of your report;

You have not used the Cheque in violation of any law or other
prohibited activity, including, without limitation, illegal betting or
games of change;

The Cheque has not been seized, attached, frozen or otherwise
rendered invalid by court order or by government action;

You immediately notify us of the loss or theft of the Cheque;

You inform us of the serial numbers of the lost or stolen Cheques

and the place and date of purchase;
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* You complete our refund forms and provide us with acceptable
proof of your identity; and

* You give us all reasonable information and help to make a complete
investigation of the loss or theft or to cause the police or other

relevant authorities to investigate the loss or theft.

7. LIABILITY FOR UNAUTHORIZED TRANSACTIONS
AND ADVISABILITY OF PROMPT REPORTING

You shall inform us AT ONCE, if you believe the PIN or your Card
has been lost, stolen or used without your permission. You shall not
be liable for any unauthorized Cash Advance transaction which occurs
after you notify us of the loss, theft or possible unauthorized use of
the Card or your PIN provided that you had used reasonable care to
prevent the loss, theft or unauthorized use of your PIN. You may
contact our customer services or any American Express Travel Service

Office to report a loss or theft of the Card or your PIN.
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8. PRIOR AGREEMENT

These Cash Advance Terms and Conditions supplement the THAI
American Express Platinum Credit Card Agreement (the Main
Agreement). In the event that any provisions in this Cash Advance
Terms and Conditions are in any way inconsistent with the Main
Agreement, the provisions in this Cash Advance Terms and Conditions
shall prevail for the purposes of your participation in the Cash Advance

program.
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