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Important Service Message Notice 
 

To give you the best possible service, we are upgrading our telephone systems 
including a change in our Customer Service contact numbers.  The current 
Customer Service numbers will not be in use soon.  
 
We are pleased to inform you that our New Customer Service contact numbers are 
now available as below table: 
 

Type of Cards Current contact 
numbers 

New contact numbers 

Platinum Card® 0 2273 5599 
 

0 2091 2828 

American Express® Gold Card 0 2273 5555 
 

0 2091 2777 

American Express® Card 0 2273 5544 
 

0 2091 2755 

THAI American Express® 
Platinum Credit Card 

0 2273 5005 0 2091 2788 

American Express® Credit Card 0 2273 5999 
 

0 2091 2822 

American Express® Corporate 
Card 

 

0 2273 5566 0 2091 2800 

American Express® Business 
Card 

 

0 2273 5555 0 2091 2777 

 
Please update your records with the new Customer Service number to ensure 
seamless communication.  
 
Should you have any inquiries or require assistance, please feel free to contact our 
new contact numbers. As always, our Customer Care Professionals are happy to 
assist you 24 hours every day.  
 


