
The Ultra - Convenient
Autopay Service

Autopay Service Enrollment Form
for American Express Card members



Choose to pay your monthly bills such as landline telephone, mobile phone and internet bills with American Express Autopay service, the convenient and hassle-free 
way to manage your bills through your American Express Card account, and to earn you more Membership Rewards points*.

*Except the THAI American Express Platinum Credit Card which will earn THAI American Express Platinum points for Royal Orchid Plus mile redemption under the applicable Terms and Conditions.

Autopay Service

1. Simply choose the item(s) you would like to be directly billed to your 
American Express Card and/or American Express Credit Card Account 
and return this postage prepaid form to American Express (including the 
submission via electronic means). For your TOT or CAT phone bill to be directly 
billed, please enclose a copy of the TOT or CAT phone bill/receipt of phone 
payment along with the Autopay form.

2. By signing this Autopay Service Enrollment form (whether it is the wet signature, 
electronic signature or a copy of original signature delivered via electronic 
means), you authorize your nominated Establishment(s) to charge your 
monthly fee directly to your American Express Card and/or American Express 
Credit Card Account until American Express receives noti�cation of the 
cancellation of such Autopay Service from your nominated establishments. 
For Cancellation of Telephone Autopay services, please send a cancellation 
letter to American Express at least 2 months in advance.

3. Successful applications for Autopay are typically approved and become 
e�ective within 2 months from the date American Express receives your 
enrollment form.

4. Any monthly charges incurred with concerned Establishment(s) prior to 
enrolling in the Autopay Service must be settled by existing means, until the 
concerned Establishment(s) provides a message on their statement advising 
that your monthly fee will be paid via Autopay Service on your American 
Express Card and/or American Express Credit Card Account. In the case of 
setting your TOT telephone bill through American Express, if approved, TOT bill 
will state, “Telephone fee will be directly debited from bank account/Card 
Account” and the receipt will re�ect your card and/or creadit card number.

5. In case where American Express rejects your application for any/all 
Establishment(s), or in the case where the Card has been suspended 
or canceled, you will have to pay the Establishment(s) directly, to prevent the 
Establishment(s) Services being suspended.

6. American Express shall not be responsible for the consequences of 
non-payment by you of the Establishment(s) charges (i) prior to your having 
received con�rmation from the Establishment that your monthly fee will be 
paid via Autopay Service on your American Express and/or American Express 
Credit Card Account, or (ii) in the event your card is suspended or canceled.

7. In the event that your American Express Card account/Card number is changed 
whether due to the Card conversion/replacement or for any other reason, 
you will need to re-apply for the Autopay Service by using the information of 
the latest Card account/Card number.

8. Please contact the Establishment(s) directly for any inquiry regarding 
the monthly billing statement, receipt, or detail of monthly fees from the 
Establishment(s).

Terms and Conditions for Autopay Service

Agent code :

A list of service providers participating in the Autopay Service

TOT CAT 3BBAIS FibreAIS DTAC



* In the case of additional telephone number, it is permissible 
 to make a copy of this form.

TOT

*  If you are a Juristic Person, Civil Servant or State Enterprise Employee,   
 please call Card member Service for the power of attorney. Enrollment 
 will not be e�ective until American Express receives the executed power 
 of attorney.
** Please insert “0” in front of your contract number, where your contract 
 number has less than 10 digits.

CAT

I hereby agree to appoint and authorize National Telecom Public Company Limited to become my withholding 

tex agent with the details prescribed in the separated power of attorney, containing the below information.



AP 08-2021

*  Only a mobile telephone number registered as an individual user is eligible 

 for the Autopay Service.

Remark : We are unable to enroll any Mobile Phone numbers start with 

09 (DTAC 2G) at this moment.

Registered Name

Phone number of registered name

Juristic Person Number:

Tax ID Number:

Internet No.

Customer No.

AIS Fibre

If you are a Juristic Person, Civil Servant, or State Enterprise Employee, please �ll in the information below.
I hereby agree to appoint and authorize Advanced Wireless Network Co., Ltd. to become my withholding tax agent.

Registered Name

Phone number of registered name

Juristic Person Number:

Tax ID Number:

Service No.

Account No.

3BB

If you are a Juristic Person, Civil Servant, or State Enterprise Employee, please �ll in the information below.
I hereby agree to appoint and authorize TRIPLE T INTERNET CO.,LTD. to become my withholding tax agent.

AIS

DTAC

DTAC TriNet


