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Best Value Guarantee
Insurance Certificate

Chubb Samaggi Insurance PCL. (hereinafter called the
“Company”) having issued a Master Policy to American Express
(Thai) Co., Ltd. Hereby certifies that the Cardmember, whose
card is issued by American Express (Thai) Co., Ltd. is eligible
for coverage under the Master Policy, subject to the Exclusions,
Provisions and other terms of the Policy described herein.

Best Value Guarantee coverage

“Difference in Price” means the difference between the price
paid by the Cardmember for an item and the price of an identical
item.

“Identical Iltem” means an item that is exactly equal and alike
in every way such as the brand name, model number, materials,
workmanship and any associated warranty with that item.

Coverage

The Company will provide the Best Value Guarantee for
covered items purchased entirely with an American Express
Card if, within 15 days of the purchased date, an Identical Item
is advertised in print with date of the offer stated to be
available at a lower price than the Cardmember paid. The
Company will indemnify the Cardmember for the Difference in
Price or up to a maximum of Baht 10,000 per item, and subject
to a maximum of Baht 32,000 for each American Express Card
Account held by the Cardmember per calendar year. The
number of Supplementary Cards applied for by the Cardmember
shall not be taken into account when determining the maximum
claim amount permitted per calendar year.

Limitations

1. Thisinsurance is supplementary to and is not a substitute
for any other insurance which also covers Best Value
Guarantee on items purchased in Thailand. This insurance
will indemnify the Cardmember only to the extent that the
item purchased has not been covered by any other Best
Value Guarantee insurance, and is subject to the terms and
condition contained herein.

2. Purchases must be made in Thailand and charged in full on
the American Express Card.

3. The Company shall not be obligated to pay under the Best
Value Guarantee if on the date of purchase of the item, or on
the date of claim filing, any amount due on the Cardmember's
American Express Account is overdue or the Account is
cancelled.
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4. The Best Value Guarantee will not apply where the Identical
ltems against which the Difference in Prices is claimed was
advertised before the Cardmember purchased the item to
which his/her claim relates or is advertised more than 15
days after the purchase.

5. The Cardmember is entitled to on refund request within 15
days from purchase date.

6. Once the Cardmember has submitted a claim in relation to
an item, he/she is not permitted to submit further claims
for purchases from the same shop.

7. The Difference in Price must be not less than Baht 500.

Exclusions

1. Any items that are purchased from a store that already has
an established lowest price guarantee program.

2. Any items that are purchased or advertised at a discount.

3. Any items that are sold inclusive of special offer or bundle
items.

. Any items which have rebate and coupon offers.

. Any items which have been returned to the retailer.

. Comparison of prices of any items advertised over the
Internet, any and all electronic communications, websites,
electronic mail, promotional facsimiles, or other distribution
networks.

7. ltems not covered are : animals and living plants; one-of-
a-kind items (including antiques, artwork and furs); limited
quantity items; items that the advertisement states can be
purchased with cash only; demonstration items; going out
of business sales items; “discontinued” items; consumable
or perishable items with expiry date or exact life time; jewelry,
gems, pearls, precious stones, rare metals and coins; watches;
services and additional costs (such as installation charges,
warranties, shipping, taxes, fee, or car rentals); stamps; used;
rebuilt and refurbished items; cellular phones; pager; tickets
of any kind; travelers cheques; motorized vehicles and their
parts; land and buildings; negotiable instruments (such as
promissory notes); cash and its equivalent.
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Claim Procedure

In the event of a claim, the Cardmember must inform the

Company within 15 days of the date of publication of the

advertisement on which the Difference in Price is based. The

Cardmember must send the following evidence to the Company

within 15 days after the date of claim notification.

1. Printed advertisement which shows the date of publication
and offer at a lower price than was paid by the Cardmember.

2. American Express Record of charge voucher or Cardmember
statement detailing the purchase made.

3. Original store receipt.
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4. Any other item deemed reasonable by the Company to
enable it to process the claim.

5. Once the claim is approved and the returned item received,
the Company will indemnify the Cardmember with the
Purchase Price by such means as the Company deems
appropriate.

For any other inquiries or claims that Cardmembers who hold
this Certificate may have, please contact:

Chubb Samaggi Insurance PCL.

2/4 Chubb Tower, 12 FI., Northpark Project,
Vibhavadi-Rangsit Rd., Thung Song Hong,
Laksi, Bangkok 10210

Tel.: +66 0 26114330

Termination of Insurance for Cardmember

American Express (Thai) Co., Ltd. reserves the right to terminate
the coverage under this insurance plan at any time by written
notification to the Cardmember at American Express (Thai)
Co., Ltd’s sole and absolute discretion.

Insurance Coverage Year

The insurance coverage year for American Express Card's
Insurance Benefits is calculated on a yearly basis starting from
American Express Card membership commencement date.
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