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Financial Flexibility
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0% WISE PAY INSTALLMENT PLAN

Enhance your financial flexibility with the program that allows you to pay
monthly installments on your purchase with 0% interest rate up to 10 months

CASH ADVANCE

Enjoy easy access to cash (up to a maximum of US$ 1,000* or approxi-
mately Baht 34,000% over any 28-day period) at ATM locations within Thai-
land which displays the ATM Pool sign or Express Cash sign. A service fee
equivalent to 3% of the withdrawn amount (subject to VAT) will be charged.
The enrollment of this service is available after 1 year of Card membership**.

*1US$ =Baht 34

(This amount is subject to change due to currency exchange rates and the withdrawal

limit policy of participating Bank and Financial Institution.)

** Terms and Conditions apply.
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MEMBERSHIP REWARDS PROGRAM

A bonus program designed to reward Card members for

spending with the Gold Card, Membership Rewards lets you
accumulate points that can be redeemed for travel, dining,

entertainment, shopping and unique experiences.

Every Baht 25* you charge with the Gold Card will automatically

earn you 1 Membership Rewards point.

MEMBERSHIP REWARDS PLUS*
Enjoy additional privileges to redeem your choice of rewards:

a range of Exclusive Rewards that correspond to your premium

lifestyle, less redemption points on selected rewards and earn free
flights and hotels stays faster.** when you enroll in Membership

Rewards PLUS option by simply calling our Customer Service at
022735555. You will be charged Baht 1,000 for the joining fee and

Baht 1,000 for the annual fee.

* Membership Rewards Terms and Conditions apply.
** American Express reserves the right to change Membership Rewards benefit
at any time and in compliance with any applicable laws or regulations.
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TRAVEL BENEFITS

WORLDWIDE ACCEPTANCE
Wherever you choose to go, your
Card provides you with instant
recognition and a warm welcome at
establishments around the world.

GLOBAL ASSIST*

4 Should you run into a medical or
ynusinuvinuRunnsldlugusanndniinmes legal emergency overseas, help in

aLlsriu dndinsa ‘v1wu@"”l,miumm'aumfaﬂwau'aumn the form of a local referral service is

amuﬁmwuuqmian only a collect call away: Simply place a
collect call (66) 2273 5222

Global Assist representative will
refer you to a doctor, lawyer or the
nearest Thai consulate in your
vicinity. This referral service is
available 365 days a year, 24 hours

usmslAfmu:uhInaila lloabari*
aday.
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* Card members are advised to inquire about the costs of professional fees prior to engaging these
services - as these fees will have to be borne by Card members who use the referred services. 19
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Travel Accident Insurance*

Purchase your travel ticket for commercial aircraft or any other form of public
conveyance with the Gold Card and you are automatically covered for up to
Baht 2 million with Travel Accident Insurance underwritten by Chubb Samaggi
Insurance PCL - at absolutely no cost to you.

You, your spouse and dependent children below 23 years of age are insured
against accidental death or dismemberment due to physical injury while
traveling as passengers in public conveyance.

Claims for accidental death or dismemberment may be made by
providing copies of the following documents:

« Death Certificate

« Police and Post Mortem Reports and Claimant's Identity
Card together with a signature

» House Registration

« Birth Registration (if below 20 years of age)

» Marriage Registration

Please find more information about Insurance benefits in the
Insurance Certificate from the website

* Terms and Conditions apply.
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You will be entitled to complimentary Travel Inconvenience Insurance when you purchase
air tickets with your Gold Card. Benefits for any inconvenience include:

MISSED CONNECTIONS

If your confirmed onward connecting scheduled flight is missed at the transfer point and
no alternative onward transportation is available within 4 hours of the actual arrival time,
you will be indemnified for the Gold Card charges incurred with respect to hotel
accommodation and restaurant meals or refreshments, up to Baht 5,000 for the Insured
Card member and Baht 5,000 for the Insured Spouse and Children, or a maximum of
Baht 10,000 for both the Insured Card member and Insured Spouse and Children.

LUGGAGE DELAY

If luggage does not arrive within 6 hours of your arrival at the scheduled destination point
of your departure flight from Thailand, you will be indemnified for the Gold Card charges
incurred at such scheduled destination with respect to emergency purchases of essential
clothing and requisites, up to Baht 5,000 for the Insured Card member and Baht 5,000 for
the Insured Spouse and Children, or a maximum of Baht 10,000 for both the Insured Card
member and Insured Spouse and Children.

LUGGAGE LOSS

If luggage does not arrive within 48 hours of your arrival at the scheduled destination point
of your departure flight from Thailand, you will be indemnified for the Gold Card charges
incurred within 4 days of the arrival at such scheduled destination with respect to the
emergency purchases of essential clothing and requisites up to Baht 10,000 for the
Insured Spouse and Children, and Baht 10,000 for the Insured Spouse and Children,

or a maximum of Baht 20,000 for both the Insured Card member and Insured Spouse
and Children.

In such cases, you may make a claim up to the amounts stated as long as the emergency purchases
were made on the Gold Card. Supporting documents required for a claim to be filed include:

» A completed Claim Form

+ A copy of claimant’s Identity Card/Passport together with a signature

« Property Irregular Report (PIR) from the airline

« Air ticket indicating the destination of the flight

« Sales slips or Charge Records from American Express as proof of purchase
for the air ticket and purchases of essentials.

Please find more information about Insurance benefits in the Insurance Certificate from
the website www.americanexpress.com/th/en/charge-cards/american-express-gold-card

*Terms and Conditions apply.
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CARD PURCHASE PROTECTION

American Express Gold Card gives you peace of mind for Card purchases underwritten by Chubb
Samaggi Insurance PCL. and covered under the policy at no extra cost.
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Purchase Protection provides for the repair or replacement of covered product or, at
the discretion of the Insurance Company, indemnification of the covered product which
has been damaged within 30 days of purchase. The item must be purchased not for the
purpose of resale or business operation and with the Gold Card. Coverage is up to Baht
48,000 per item of property, and up to a maximum of Baht 240,000 for each Gold Card
Account held by the Gold Card member per calendar year.

In case you would like to return an item purchased on the Gold Card in Thailand, Return
Guarantee gives you peace of mind. The minimum price must be Baht 1,000. The item
has to be purchased solely for personal use and entirely with the Gold Card. If, within 7
days of purchase, a Gold Card member is dissatisfied with the item purchased and the
retailer refuses to take it back, the Gold Card member can returniit to the Insurance
Company, who will indemnify the Gold Card member with the Purchase Price up to a
maximum of Baht 10,000 per item, and subject to a maximum of Baht 32,000 for each
Gold Card Account held by the Gold Card member per calendar year.

Best Value Guarantee provides coverage for the items purchased entirely with the Gold
Card. If, within 15 days of the purchase date, an identical item is advertised in print with
an offer date stated to be available at a lower price than the Gold Card member paid.
The Insurance Company will indemnify the Gold Card member for the difference in price
of not less than Baht 500 per item and up to a maximum of Baht 10,000 per item, and
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ADDITIONAL SERVICES & PRIVILEGES

E] 24-HOUR CUSTOMER SERVICE

For enquiries regarding your account, including billing and redeeming

your Membership Rewards points, or general Card information, you can

call Customer Service at 0 2273 5555, 24-hour every day.

= THE SUPPLEMENTARY CARD

Now that the benefits and privileges of Card membership are yours,

why not share them with someone special?

Supplementary Cards may be obtained for members of your family over

20 years old. Charges made on these Cards will be billed to your account
and they will be listed separately on your statement for your convenience.

ﬁ AUTOPAY SERVICE (RECURRING PAYMENT)

Simplify your life today with your monthly bills debited directly to your
Gold Card. You can charge your monthly transactions such as telephone

bill, mobile phone bill, internet and more to the Card.
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USEFUL INFORMATION FOR YOUR CARD

SIGNING THE RECORD OF CHARGE
When charging with the Gold Card for
goods or services, you will be presented
with a Record of Charge slip to sign. Make
sure the correct amount is entered before
signing it. Retain the Card member copy
of this Record of Charge for verification
of the transaction when you receive your
monthly statement. Please also make
sure that the Card returned to you is the

correct one embossed with your name.

PROTECTING THE CARD FROM DAMAGE
To ensure that the Card provides you
with uninterrupted and convenient
service, please do not bend the Card or
expose it to heat, sunlight or a magnetic
field which may damage the magnetic
strip on the back of the Card.

Should the Card be damaged before the
renewal date, simply call our Gold Card
Customer Service line at 0 2273 5555
and a new Card will be issued without
any charge. Upon receipt of the new
Card, please sign it immediately and
destroy the damaged Card.

The Gold Card offers peace of mind
and worldwide security. A few simple
precautions will help you to ensure
that the Card is for your use alone.

» When you receive the new or
replacement Card issued in your
name, please immediately sign the
back panel of your Card with your
usual signature.

« Always carry the Card with you in
a conspicuous place in your wallet
so that it can be immediately
noticed if it is missing.

» Make sure the right Card with your
name on it is returned to you after
each charge.

» Review your monthly statement
carefully. If you suspect that
unauthorized charges are being
made with the Card, notify us
immediately.

 Never reveal or give out your Card
number-whether on a postcard,
the outside of an envelope or over
the phone - unless you are making
a transaction with an organization
that you know has been properly
identified.

» Memorized your Personal Iden-
tification Number (PIN) which is
used for withdrawing cash from an
ATM locations within Thailand. Do
not write it in an obvious place and
never keep your PIN in your wallet
with the Card.
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CARD RENEWAL

Anew Gold Card will be issued to replace
the expired Card, and will be valid until
the expiration date printed on the face
of the Card. Please sign it as soon as you
receive the Card. The new Card becomes
valid when the present Card expires.

A Card fee, billed on an annual basis, will
appear in your statement.

Please destroy your expired Card by
cutting in half to ensure your privacy and
security.

LATE PAYMENT FEE CHARGE

CHARGE DISPUTES

Should your statement contain charges
which you are certain you have not made,
you can call American Express to dispute
those charges. While the disputed charges
are being investigated, please pay your
total undisputed charged within the due
date in order to keep your Gold Card
account current.

If your Card is lost or stolen, please call
American Express immediately at
02273 5555. The Card will be canceled

when you report its loss. Should you
discover, subsequently, that the Card is
still in your possession, please destroy
itas you canno longer use it.

If we do not receive payment on the payment due date stated on your monthly
statement, the late payment charge will be levied against your Gold Card Account
at the rate as specified in the “Details of interest rate, Penalty charge, Fee, and other
service charges” which you can find from www.americanexpress.com/th/en.

This fee will not apply to the Extended Payment Plan transactions.

Remarks: Please read additional information about the Late Payment Fee Charge in the Terms and
Conditions of American Express Gold Card sent along with your American Express Gold Card
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