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Name of the Policyholder:
American Express (Thai) Co., Ltd.
See inside for description of Insurance

Underwritten by:

Chubb Samaggi Insurance PCL.

2/4 Chubb Tower, 12 FL., Northpark Project
Vibhavadi-Rangsit Rd., Thung Sang Hong
Laksi, Bangkok 10210

Tel.: +66 0 2611 4330
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Chubb Samaggi Insurance PCL.

(hereinafter called the “Company”) having issued a Master
Policy to American Express (Thai) Co., Ltd. hereby certifies
that the Cardmember, whose card is issued by American
Express (Thai) Co., Ltd. is eligible for coverage under the Master
Policy, subject to subject to the Exclusions, Provisions and other

terms of the Policy described herein.

This certificate is part of the insurance agreement. Particulars of
the insurance agreement’s conditions, terms of coverage, limits of
liability, exclusions and other provisions are those provided in the
said policy which was underwritten by the Company and issued to

American Express (Thai) Co., Ltd.
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Insurance Coverage Year

The insurance coverage year for American Express Card's
Insurance Benefits is calculated on a yearly basis starting from

American Express Card membership commencement date.

Termination of Insurance for Cardmember

American Express (Thai) Co., Ltd. reserves the right to terminate
the coverage under this insurance plan at any time by written
notification to the Cardmember at American Express (Thai)

Co., Ltd’'s sole and absolute discretion.

For any other inquiries or claims that Cardmembers who hold this

Certificate may have, please contact:

Chubb Samaggi Insurance PCL.

2/4 Chubb Tower, 12 FL., Northpark Project,
Vibhavadi-Rangsit Rd., Thung Song Hong,
Laksi, Bangkok 10210

Tel.: +66 0 2611 4330
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Purchase Protection Plan

“Purchase Price” means price which is paid for covered items

(including applicable taxes and other government charges)

Coverage

The Company shall provide for the repair, replacement or
compensation of property at the discretion of the Company,
the indemnification of the Cardmember for property which has
been damaged within 30 days of purchase, if the property was
purchased with the American Express Card, and not for the
purpose of resale or business operation. Coverage is provided up
to Baht 20,000 per item of property, and up to a maximum of
Baht 100,000 per calendar year for each American Express Card
Accounts held by the Cardmember. The number of Supplementary
Cards Account applied for by the Cardmember shall not be taken
into Account when determining the maximum claim amount

permitted per calendar year.
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any other insurance which also insures against damage to
personal property. This insurance will indemnify the Cardmember
only to the extent that the damage has not been indemnified
by any other insurance andis subject to the terms and conditions

contained herein.

. The total liability of the Company for each item of property

insured under this insurance shall not exceed the total amount
(including applicable taxes and other government charges)
reflected on the Cardmember’s billing statement or store receipt
with respect to that item (hereinafter referred to as the “Purchase
Price”) or Baht 20,000 whichever is lower.

For property purchased with a partial payment utilizing the
American Express Card, the Company's liability will be limited

to the total amount of the partial payment charged to the

American Express Card.
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4. The Company shall at its sole discretion either repair or replace

the damaged items belonging to a pair or set indemnify the
Cardmember for the Purchase Price of the set or pair, provided
that the items are unusable individually and cannot be replaced

individually.

. The Company shall not be obligated to indemnify the

Cardmember for the first Baht 1,000 or 10% of each valid claim,

whichever is higher.

. The Company shall not be obligated to pay the Purchase

Protection Benefit refund, if on the date of purchase of the
item, or on the date of claim filing, any amount due on the
Cardmember's American Express Account is overdue or

cancelled.
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a.

Animals or living plants;

Jewelry, watches, precious metals and gem stones which
the Cardmember brings with him/her during his/her oversea
travel, unless carried by hand and under the personal
supervision of the Cardmember or the Cardmember’s
traveling companion; and

Electronic equipment such as mobile phones, PDA, computers

or computer related equipment;

. This insurance will not cover damage:

where the property was procured by the Cardmember
through fraud or other illegal means or caused by gross
negligence of the Insured; or

where the Cardmember knowingly makes a false or fraudulent
claim; or

where the property was left unattended in a place accessible
to the public; or

to any property purchased which is delivered to the
designated destination by any carriers through inland
freight and/or sea-freight and/or air freight; unless such
property is accompanied by the Cardmember in the
checked and/or carry on baggage; or

resulting from direct physical abuse to the property by

the Cardmember.

loss because of theft, stealing, snatching, forgetting.
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Claim

All information and evidence required by the Company or its agents
shall be furnished at the expense of the Cardmember or his/her
personal representatives and shall be in such form as the Company

may prescribe.

Claim Procedure

In the event of damage to property covered under Purchase

Protection Insurance, the Cardmember must:

1. Call the Company immediately, but in any event within 15 days

after the date of such damage and obtain a Claim Report Form.

2. Report to the appropriate authorities within 48 hours after the

damage was discovered, and request a written report for claim.
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3. Complete and sign the Claim Report Form and return it with

substantiating documentation (details of which will accompany
the Claim Report Form) to an address designated on the Claim
report Form as soon as possible, but in any event no later than

15 days after the date of claim notification.

. Upon request from the Company, the Cardmember will send,

at the Cardmember’s expense, any damaged property for which

a claim is made to an address designated by the Company

. Valid claims will be satisfied at the Company’s sole option,

either by repairing or replacing the damaged property or by
indemnifying the Cardmember by such means as the Company
deems appropriate in an amount not exceeding the Purchase
Price or Baht 20,000 whichever is lower, subject always to the

terms and conditions contained herein.
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Travel Accident Insurance Certificate

It is hereby certified that the holder of this Certificate, as an
American Express Cardmember, is insured against loss in the amount
of Baht 1,500,000 subject to the Exclusions, Provisions and other

terms of the Policy described herein.

This Certificate is issued in order to certify that:

1. The American Express Cardmember, who is a resident of the

Kingdom of Thailand, is an Insured Person for coverage.

2. Other eligible Insured Persons for coverage include:

2.1 The legal spouse of an Insured Person.

2.2 Dependent children under the age of 23, of an Insured
Person and his or her legal spouse who are under the
support of an Insured Person.

2.3 Legally adopted children under the age of 23, who also

under the support of an Insured Person.
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This said Person in both (1) and (2) are eligible for coverage under
the Travel Accident Insurance Policy issued by Chubb Samaggi
Insurance PCL. to American Express (Thai) Co., Ltd. While it is in

force, subject to Provision, Exclusions and other terms as follows:

Coverage

Indemnities will be paid as a result of the loss of life or suffering of
dismemberment caused by an accident received during a one-way
or round trip taken by the Insured Person(s) provided the fare for
such travel has been charged to the American Express Card and

under the conditions specified as follows:

1. The Insured Person(s) must be passenger (not a pilot or crew
member) while riding, boarding or alighting any air, land or water
conveyance operated under a licence for the transportation of

passengers.
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2. The Insured Person(s) receives such injury, while riding as a
passenger in a public conveyance operated under license for
the transportation of passengers for hire, when going directly to
the airport for purpose of boarding an aircraft or leaving an

airport after alighting from such an aircraft specified in 1.

Schedule of Benefits

When such injury to an Insured Person(s) results in the loss of
life or loss of limbs or sight of eyes within 100 days after the date of
the accident; or causes continuing treatments in a hospital,
nursing-home or clinic which also results in the loss of life or loss of

limbs or sight of eyes, the Company will indemnify as follows:

Loss of life Baht 1,500,000
Loss of both hands or both feet Baht 1,500,000

Loss of one hand and one foot Baht 1,500,000
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Loss of entire sight of both eyes Baht 1,500,000

Loss of entire sight of Baht 1,500,000

one eye and one hand or one foot

Loss of one hand or one foot Baht 750,000
Loss of the entire sight of one eye Baht 750,000
“Loss of Life” is meant to include the disappearance of an Insured
Insured Person(s) who could not be found within one year from the

date of the accident covered by this Certificate.

“Loss of hand or foot” means that such a limb is permanently cut

off from the body or the absolute disability of such an organ.
“Loss of eye sight” means the loss of the entire sight of an eye which

is absolutely not curable.

Indemnity provided by the Company will not be paid for more than

one the losses, only the greatest will be paid.
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Exclusions

This Certificate does not cover any loss or injury caused by or

resulting from:

1. hunting, all kinds of auto races or water races, horse races, water

skiing, skating, parachuting, polo, and professional boxing;

2. driving or riding a motorcycle;

3. boarding or alighting or riding as a passenger in any
air conveyance not operated under a license for the

transportation of passengers;

4. subconscious acts of the Insured Person(s) done under the

influence of alcohol or dangerous drugs;

5. suicide or attempted suicide, or self destruction by the Insured

Person(s);
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6.

10.

contagion of diseases, expect such contagion derived from

a wound caused by the accident or tetanus or hydrophobia;

treatment of medicine or surgery except any treatment which
is deemed necessary resulting from an injury covered by this
Certificate and performed within the time provided in the

Certificate;

miscarriage caused by an accident;

any engagement of the Insured Person(s) in a fight or having

a part in the motive of such a fight;

committing of a serious crime by the Insured Person(s) or
being arrested by an authority resulting from the commitment

of such a crime;
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11.

12.

13.

14.

serving as soldier, policeman or volunteer in a war or warlike
operation, in such a case, the Insured Person(s) must serve
continuously for a period longer than 30 days in order to
receive a refund of premium proportioned according to the

time served;

war (declared or undeclared), invasion, acts of foreign
enemies, civil war, rebellion, revolution, civil commotion
assuming the proportion of or amounting to a popular rising,

riot or strike;

nuclear weapons material, radiation or contamination by
radioactivity from any nuclear fuel and from any nuclear waste
from the combustion of nuclear fuel and from any self

sustaining process of nuclear fission.

Act of terrorism which resulted in discharge, dispersal, seepage,
escape, release or contamination of gas, matter or chemical,

nuclear or radioactive material or any hazardous biological.
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Claims

An Insured Person(s) or his(her)/their heir must submit a notice
of claim along with related documents to Chubb Samaggi Insurance
PCL.2/4 Chubb Tower, 12 FL., Northpark Project, Vibhavadi-Rangsit
Rd., Thung Song Hong, Laksi, Bangkok 10210, Customer Service
Department, Tel. O 2611 4330 within 30 days after the date of the

loss of life or the loss of any limb or sight covered by this Certificate.

Beneficiary

Indemnity for loss of life will be payable to the heir of the Insured

Person(s).

All other indemnities for other losses will be payable to the Insured

Person(s).
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The Centurion Travel Insurance

It is hereby certified that the holder of this Certificate, as an
American Express Cardmember, is insured by the Centurion
Travel Insurance, subject to the Exclusions, Provisions and

other terms of the Policy described herein.

Certified Cardmember, who is billed in Thai Baht, his or her spouse
and dependent children under 23 years, are eligible for coverage
under the Master Policy, subject to the Exclusions, Provisions

and other terms of the Policy described herein.

Insured Persons

Each eligible Persons shall be an Insured Person while taking a trip
on a Scheduled Flight, the fare for travel on such a flight having
been charged to the American Express Card Account in advance

of the scheduled departure time.
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Scheduled Flight

Scheduled Flight means a flight in an aircraft operated by an air
carrier provided that such air carrier holds a certificate, licence
or similar authorization for scheduled air transportation issued
by the relevant authorities in the country in which the aircraft is
registered, and in accordance with such authorization, maintains
and publishes schedules and tariffs for passenger service between

named airports at regular and specific times.

Such flight is regularly and continually flown on routes and at
times as published in the ABC World Airways Guide as amended

from time to time.

Departure times, transfers and destination points will be
established by reference to the Insured Person’'s Scheduled
Flight ticket.




JoanavAUASOL Cover

L4 A 1. Missed Connections
1. NMTANIANITABLATANUY

¥ dl a dld o dl dl ] ?:/ dl =l = o %
funendundniuuaiazi@anse i waraainistiuduudalae
¥ o o Y Adl Adl Adl a dl
yaragienlsziududiesnannlil i annulasuesesdiv wesan
== 1 % dl a dld o dl a % dl dl 1 o
naN AT geenduni i AU e @ aNFe T
dJ = IS o ¥ ¥ v o ¥
wazdeinistndundalasyanadiontsziudy wazynnadien
dseiudeliarnnsnazimunissialinedsauldnnalu 4 4ol 1y
1 dl dl a dl % o [ % v =< Y Aa a o
wsinamendunyaragionlseiuielfiunnelnauiage Usinas
1nldynnagiantseiudadmiuanlgdanssing o AAae1aNTns
awisnu Wndinsa suiluanldananinnaulunissiasinlulsss
AraNTuaziATasANluARANANS ellaifY 5,000 1w &y
anndnimsgientssiudy wazldinu 5,000 v dwmfuanianlu
psauafmandssiudeldluierTnaarsaasynnagianlseiu
AulfAn@1anTyTing veegegaluiin 10,000 U A MFUNS

anndnimsiondsriude gansa wazymsteeagluaiingnisy

YBIANTNITHT

If the Insured Person’s confirmed onward connecting
Scheduled Flight is missed at the transfer point due to the late
arrival of the Insured Person’s incoming confirmed connecting
Scheduled Flight and no alternative onward transportation
is made available to the Insured Person within 4 hours of the
actual arrival time of his or her incoming flight the Company
will indemnify the Insured Person for the Card charges incurred
in respect of hotel accommodation and restaurant meals or
refreshments, up to Baht 5,000 for the Insured Cardmember
and Baht 5,000 for his/her Insured Family Members whose
fare has been charged to a Card Account or a maximum of
Baht 10,000 for both the Insured Cardmember and Insured

Family Members.
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2. Luggage Delay

If the Insured Person’'s accompanied check-in luggage is not
delivered to him or her within 6 hours of the Insured Person's
arrival at the scheduled destination point of his or her departure
flight from Thailand, the Company will indemnify the Insured
Person for Card charges incurred at such scheduled destination
in respect of the emergency purchase of essential clothing and
requisites, up to Baht 5,000 for the Insured Cardmember and
Baht 5,000 for his/her Family Members whose fare has been
chargedtoaCard Account or amaximum of Baht 10,000 for both

the Insured Cardmember and Insured Family Members.
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3. Luggage Loss

If the Insured Person’'s accompanied check-in luggage is
not delivered to him or her within 48 hours of the Insured
Person’s arrival at the scheduled destination point of his or
her departure flight from Thailand, such luggage will be assumed
to be permanently lost and the Company will indemnify the
Insured Person for Card charges incurred within 4 days of his
or her arrival at such scheduled destination in respect of the
emergency purchase of essential clothing and requisites up to
Baht 10,000 for the Insured Cardmember and Baht 10,000 for
the Insured Family Members whose fare has been charged to
a Card Account, or a maximum of Baht 20,000 for both the

Insured Cardmember and Insured Family Members.
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Exclusions

This Insurance does not cover any loss or expenses caused by or

resulting from:

L.

Declared or undeclared war;

Confiscation or requisition by Customs or any other government

authority;

Failure to take reasonable measures to save or recover lost

luggage;

Failure to notify relevant airline authorities of missing luggage
at the destination point and obtain a Property Irregularity

Report.
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Claims

All information and evidence required by the Company or its agent
shall be furnished at the expense of the Insured Person or his or
her personal representative and shall be in such form and of such

nature as the Company may prescribe.

1. Written notice of all claims must be given as soon as possible
but not later than 21 days after the event giving rise to
the claim to Chubb Samaggi Insurance PCL. 2/4 Chubb
Tower, 12 FL., Northpark Project, Vibhavadi-Rangsit Rd.,
Thung Song Hong, Laksi, Bangkok 10210, Customer
Service Department, Tel. 0 2611 4330.
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. The following information must be supplied to to Chubb

Samaggi Insurance PCL. together with copies of Record of
Charge forms relating to expenses incurred in respect of
which indemnity is claimed under this insurance, the Record
of Charge form verifying that the relevant flight tickets were
charged to the Card Account and in respect of lost or delayed
luggage, the Property Irregularity Report obtained from the
airline.

2.1 Full details of the Flight (Flight Numbers, Departure Airport,

Destination, Scheduled Times, etc.).

2.2 Fulldetails of expenses for which reimbursementis claimed.

2.3 Full details of the delay or loss incurred.

Benefit payable under this Insurance in respect of valid claims
will be credited to the Insured Person’s American Express Card

Account.
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Indemnity Limitations

Duplicate or multiple Cards shall not obligate the Company in
excess of the limits stated herein for expenses incurred by any
one individual Insured Person as a result of any one incident
covered under the Master Policy No. NACOO10003. In the event
that a Basic Cardmember is accompanied by one or more
Supplementary Cardmembers under the same Card Account,
cover for all charges incurred under that Card Account as the
result of any one incident will be limited to the maximum amounts

stated herein.
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Termination

The insurance cover provided for any individual Cardmember
will be terminated as of the date he or she ceases to be an eligible
Cardmember or the date of termination of the Master Policy

whichever is earlier.






