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Name of the Policyholder:
American Express (Thai) Co., Ltd.
See inside for description of Insurance

Underwritten by
Chubb Samaggi Insurance PCL.

2/4 Chubb Tower, 12 Fl., Northpark Project,
Vibhavadi-Rangsit Rd., Thung Song Hong,
Laksi, Bangkok 10210
Tel.: +66 0 2611 4330
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Purchase Protection
Insurance Certificate

Chubb Samaggi Insurance PCL. (hereinafter called the
“Company”) having issued a Master Policy to American Express
(Thai) Co., Ltd. hereby certifies that the Cardmember, whose
card is issued by American Express (Thai) Co., Ltd. is eligible
for coverage under the Master Policy, subject to the Exclusions,
Provisions and other terms of the Policy described herein.

Purchase Protection Coverage

“Purchase Price” means price which is paid for covered items
(including applicable taxes and other government charges).

Coverage

The Company shall provide for the repair, replacement or
compensation of property at the discretion of the Company,
the indemnification of the Cardmember for property which
has been damaged within 30 days of purchase, if the property
was purchased with the American Express Card, and not for
the purpose of resale or business operation. Coverage is
provided up to Baht 48,000 per item of property, and up to a
maximum of Baht 240,000 per calendar year for each American
Express Card Account held by the Cardmember. The number of
Supplementary Card Accounts applied for by the Cardmember
shall not be taken into account when determining the
maximum claim amount permitted per calendar year.

Limitations

1. This insurance is supplementary to and is not a substitute
for any other insurance which also insures against damage
to personal property. This insurance will indemnify the
Cardmember only to the extent that the damage has not been
indemnified by any other insurance and is subject to the
terms and conditions contained herein.

2. The total liability of the Company for each item of property
insured under this insurance shall not exceed the total amount
(including applicable taxes and other government charges)
reflected on the Cardmember’s billing statement or store
receipt with respect to that item (hereinafter referred to as
the “Purchase Price") or Baht 48,000 whichever is lower.

3. For property purchased with a partial payment utilizing the
American Express Card, the Company’s liability will be limited
to the total amount of the partial payment charged to the
American Express Card.

4. The Company shall at its sole discretion either repair or replace
the damaged items belonging to a pair or set or indemnify
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the Cardmember for the Purchase Price of the set or pair,
provided that the items are unusable individually and cannot
be replaced individually.

. The Company shall not be obligated to indemnify the

Cardmember for the first Baht 1,000 or 10% of each valid
claim, whichever is higher.

. The company shall not be obligated to pay the Purchase

Protection refund, if on the date of purchase of the item, or on
the date of claim filing, any amount due on the Cardmember's
American Express Account is overdue or cancelled.

Exclusions
1. This insurance will not cover damage of the property

caused by :

a. Flood and earthquake, war, invasion, hostilities, rebellion,
insurrection, confiscation by order of a government or
public authority or risks of contraband or losses arising
from illegal activity or acts, sabotage, infliction of damage
by another person with ill intention; or

b. Normal wear and tear, animals or insect, reaction to light
or heat, atmosphere or climate condition (except lightning)
radioactive contamination; or

c. Damage arising from inherent product defects

. The following types of property are not covered by this

insurance:

a. Cash or its equivalent, travelers cheques, tickets or any
negotiable instruments;

b. Animals or living plants;

c. Jewelry, watches, precious metals and gem stones which
the Cardmember brings with him/her during his/her overseas
travel, unless carried by hand and under the personal
supervision of the Cardmember or the Cardmember’s
traveling companion; and

d. Electronic equipment such as mobile phones, PDA,
computers or computer related equipment.

. This insurance will not cover damage:

a. where the property was procured by the Cardmember
through fraud or other illegal means or caused by gross
negligence of the Cardmember; or

b. where the Cardmember knowingly makes a false or
fraudulent claim; or

c. where the property was left unattended in a place accessible
to the public; or

d. to any property purchased which is delivered to the
designate destination by any carriers through inland
freight and/or seafreight and/or airfreight; unless such
property is accompanied by the Cardmember in the
checked and/or carry on baggage; or

e. resulting from direct physical abuse to the property by
the Cardmember.

f. loss because of theft, stealing, snatching, forgetting. o4
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Claims

All information and evidence required by the Company or its
agents shall be furnished at the expense of the Cardmember
or his/her personal representatives and shall be in such form
as the Company may prescribe.

Claim Procedure

In the event of damage to property covered under Purchase

Protection Insurance, the Cardmember must;

1. Call the Company immediately, but in any event within 15
days after the date of such damage and obtain a Claim
Report Form.

2. Report to the appropriate authorities within 48 hours after
the damage was discovered, and request a written report
for claim.

3. Complete and sign the Claim Report Form and return it with
substantiating documentation (details of which will
accompany the Claim Report Form) to an address designated
on the Claim Report Form as soon as possible, but in any
event no later than 15 days after the date of claim notification.

4. Upon request from the Company, the Cardmember will
send, at the Cardmember’s expense, any damaged property
for which a claim is made to an address designated by the
Company.

5. Valid claims will be satisfied at the Company'’s sole option,
either by repairing or replacing the damaged property or by
indemnifying the Cardmember by such means as the
Company deems appropriate in an amount not exceeding
the Purchase Price or Baht 48,000 whichever is lower,
subject always to the terms and conditions contained herein.

For any other inquiries or claims that Cardmembers who hold
this Certificate may have, please contact:

Chubb Samaggi Insurance PCL.

2/4 Chubb Tower, 12 Fl., Northpark Project,
Vibhavadi-Rangsit Rd., Thung Song Hong,
Laksi, Bangkok 10210

Tel.: +66 0 26114330

Termination of Insurance for Cardmember

American Express (Thai) Co., Ltd. reserves the right to terminate
the coverage under this insurance plan at any time by written
notification to the Cardmember at American Express (Thai)
Co., Ltd’s sole and absolute discretion.

Insurance Coverage Year

The insurance coverage year for American Express Card's
Insurance Benefits is calculated on a yearly basis starting from
American Express Card membership commencement date.
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