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Name of the Policyholder:
American Express (Thai) Co., Ltd.
See inside for description of Insurance

Underwritten by
Chubb Samaggi Insurance PCL.
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Vibhavadi-Rangsit Rd., Thung Song Hong,
Laksi, Bangkok 10210
Tel.: +66 0 2611 4330
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Return Guarantee
Insurance Certificate

Chubb Samaggi Insurance PCL. (hereinafter called the
“Company"”) having issued a Master Policy to American Express
(Thai) Co., Ltd. Hereby certifies that the Cardmember, whose
card is issued by American Express (Thai) Co., Ltd. is eligible
for coverage under the Master Policy, subject to the Exclusions,
Provisions and other terms of the Policy described herein.

Coverage

The Company provides the Return Guarantee for product
satisfaction on designated items purchased solely for personal
use and entirely with the American Express Card. If, within 7
days of purchase, the Cardmember is dissatisfied with the
item purchased and the retailer refuses to take the purchased
item back, the Cardmember can return it to the Company,
which will indemnify the Cardmember the purchase price of
the item, up to a maximum of Baht 10,000 per item, and
subject to maximum of Baht 32,000 for each American
Express Card Account held by the Cardmember per calendar
year. The number of Supplementary Cards applied for by the
Cardmember shall not be taken into account when determining
the maximum claim amount permitted per calendar year.

Limitations

1. This insurance is supplementary to and is not a substitute
for any other insurance which also covers Return Guarantee
on items purchased in Thailand. This insurance will indemnify
the Cardmember only to the extent that the item purchased has
not been covered by any other Return Guarantee insurance
and is subject to the terms and conditions contained herein.

2. The Company shall not be obligated to pay the Return
Guarantee refund, if on the date of purchase of the item, or on
the date of claim filing, any amount due on the Cardmember’s
American Express Account is overdue or the Account is
cancelled.

3. Purchases must be made in Thailand and charged in full on
the American Express Card, Return Guarantee is limited to a
maximum of Baht 10,000 per item. Return Guarantee Refunds
will not be made for any items with purchase price of not
less than Baht 1,000.

4. The item returned by the Cardmember must be received by
the Company as brand new (with original label still intact),
undamaged, in good condition and in working order.

5. The Company shall not be liable if the Cardmember does not
notify the Company within 7 days of the date the retailer
refuses to take back the purchased item.
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Exclusions

1. Items not covered are: animals and living plants; one of a kind
items (including antiques, artwork and furs); limited edition
items; going-out-of-business sale item; consumable and
perishable goods; jewelry and precious stones; services and
additional costs (such as installation charges, warranties,
shipping or membership); rare and precious coins; used,
rebuilt and refurbished items; mobile/cellular phones;
compact disc; digital video disc; audiotapes; video-tapes;
computer software; books of any kind; health care items
(such as blood pressure monitors and diabetes equipment);
tickets of any kind; motorized vehicles and their parts;
firearms; land and buildings; negotiable instruments (such as
promissory notes and travelers cheques) cash and it
equivalents; stamps; items permanently affixed to home,
office or vehicle; illegal property; evening gowns, wedding
gowns, tuxedos, fancy dress or occasional dress, underwear
and ornament surcharges.

2. The Company shall not pay the Return Guarantee refund in
case of claims :

a. Arising out of the imposition of any surcharge; or
b. Arising out of the fraudulent act of the Cardmember; or
c. Arising from illegal activity of the Cardmember.

Claims

In the event that an original retailer refuses to accept the

return of the purchased item, the Cardmember must:

1. Call the Company to request a claim from within 7 days
after the date the retailer refused to take back the purchased
item. The claim form must be completed, signed and
returned to the Company within 14 days after the date of
claim notification accompanied by the following :

1.1 The American Express Card Record of Charge voucher or
Cardmember statement detailing the purchase made;

1.2 Original store receipt/the item's purchased invoice; and

1.3 Any other item deemed reasonable by the Company to
enable it to process the claim.

2. Once the claim evidence has been considered, the Cardmember
will be asked to forward the item (which must be brand new
with original labels intact, in good working condition) to the
Company within 7 days of the date of the Company's request.
The Cardmember is responsible for the cost of returning
the item.

3. Once the claim is approved and the returned item received,
the company will indemnify the Cardmember with the
Purchase Price of the item by such means as the Company
deems appropriate.

04



mnauBnunsttientivdesusevadul AevmsiSensovraulnunainu
h$eiieavdsvansiusiga:Benlng 1NeaiunIsUs:AUNgMUNILED
Susavauul lUsasnsio

U3EN BuuainAds:AuNg 91N (UN6U)
2/4 9msBUU Gufl 12 Tasbnisuassursa
NUUINMOASLER UYIVNLEVrTaY
[wANAna nsoinw 10210

InsFiwri +66 0 2611 4330

MsAuaANISUS:UNEIBVALBNUAS

usdn awsnu 1Bndwsa (Ing) 91An avouandno:eniannisin
Ao wAbAsaunelimsus:Aunedinenisudvausnunsliinsiuidu
anganunidnus U alRAlAMUAUSEN awsAu 1Bndlwsa (Ine)
91iA TosUIAUaUnIS

SoUUAIWAUASBVMIUNSUSSSUUS:NUANE

N1sostuIsaulAUAUASVNSUSSSUUS:AUNguanansus:losu
AuNIsUs:AUNY  NUWSaUNUURSOISAU 1Bndlwsa 9:8nAnusaul
youmstiuauiBnunselusnu 1BNGIWSE

05

For any other inquiries or claims that Cardmembers who hold
this Certificate may have, please contact:

Chubb Samaggi Insurance PCL.

2/4 Chubb Tower, 12 Fl., Northpark Project,
Vibhavadi-Rangsit Rd., Thung Song Hong,
Laksi, Bangkok 10210

Tel.: +66 026114330

Termination of Insurance for Cardmember

American Express (Thai) Co., Ltd. reserves the right to terminate
the coverage under this insurance plan at any time by written
notification to the Cardmember at American Express (Thai)
Co., Ltd's sole and absolute discretion.

Insurance Coverage Year

The insurance coverage year for American Express Card's
Insurance Benefits is calculated on a yearly basis starting from
American Express Card membership commencement date.
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