AMERICAN
EXPRESS]

Terms and Conditions for the Thai Smile online promotion

Definitions

Capitalized terms set out below shall have the following meanings as and when used in this
document:

“‘“American Express” means American Express (Thai) Co., Ltd.

“Card” means Platinum Card®.

“Eligible Card member” means a Basic American Express Platinum Card member, holding the Card
issued by American Express.

“Eligible Transaction” means any accumulated transaction made by the Eligible Card member,
including all Supplementary Card member(s) under the Eligible Card member’s account, only for flight
tickets issued by Thai Smile Airways Co., Ltd. through www.thaismileair.com.

“Gift Voucher” means a gift voucher issued by Central Group that the Eligible Card members will
earn from the Eligible Transaction(s) under this Promotion.

“‘Promotion” means the Thai Smile online promotion.

“Promotion Period” means the period from October 1, 2021 to December 31, 2021 (both dates
inclusive).

Terms and Conditions

e The Promotion and the Gift Voucher referred to in this communication are only applicable to the
Eligible Card members.

e The spending to be calculated under this Promotion includes all Supplementary Card spending for
the Eligible Transactions under any of the Eligible Card members’ accounts during the Promotion
Period.

e The Eligible Card member earns Baht 2,000 Gift Voucher from every Baht 10,000 accumulated
spending on the Eligible Transactions, with up to Baht 4,000 in Gift Vouchers per Card account
per Promotion Period.

e This Promotion is available only for the Eligible Transaction made through www.thaismileair.com.

e The Gift Voucher will be delivered to the Eligible Card member’s billing address within March 31,
2022 (or the date as American Express may notify the Eligible Card members otherwise in
advance).

¢ Any spending that has been cancelled or refunded will not be eligible for this Promotion, regardless
of whether such spending is for the Eligible Transaction.

e American Express reserves the right to offer this Promotion only to the Eligible Card members,
whose accounts are active, in good standing and not in breach of any Terms and Conditions of
American Express Card membership until the day Gift Voucher is delivered to the Eligible Card
member’s address.

e The Promotion is non-transferable and cannot be exchanged for cash.

e American Express reserves the right to substitute the offers under this Promotion with other offers
or items of similar value and to amend any Terms and Conditions of this Promotion (including
terminating and suspending the Promotion) at any time in compliance with applicable laws and
regulations.

e Terms and Conditions of the Card apply.

¢ In the event of any disputes arising from this Promotion, the decision of American Express shall be
final and binding all related parties.



