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In order to support and provide relief to all Card members during the COVID-19, we are offering
you reliefs as below.

For Credit Cards:

1.) Minimum payment on the outstanding balance has been reduced from 10% down to 5%. This relief plan has
been implemented from the billing statement of April 2020 until December 31, 2021. With the same matter,
American Express has started removing the minimum payment at Baht 500 from May 2020 onwards.

2.) We have reduced interest rate to 12% with a repayment period of 48 months according to the criteria.
Enrolment is required by June 30, 2021.

For Charge Cards:
1.) We have enabled 0% installment plan for 10 months according to the criteria. Enrolment is required
by June 31, 2021

Impacted Card members who wish to join the relief programs that require the enrolment, please contact
Customer Service at the number on the back of your Card.

Additionally, the interest rate for Credit Cards and late payment fee for Charge Cards will be reduced from
18% to 16% per annum, effective from August 1, 2020 onwards. The interest rate for Goods and Services
transactions of American Express Credit Card will remain at 12.99% per annum.

We thank you for your trust in our brand and hope you and your family are safe and healthy during this period.



