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Chubb Samaggi Insurance PCL.

(hereinafter called the “Company”) having issued a Master Policy to American Express (Thai) Co., Ltd.
hereby certifies that the American Express Platinum Cardmember, whose card is issued by American
Express (Thai) Co., Ltd. is eligible for coverage under the Master Policy, subject to the general
conditions, insuring agreements, exclusions and attached endorsements of the Insurance Policy

described herein.

For any other inquiries or claims that American Express Platinum Cardmembers who hold this

Insurance Certificate may have, please contact:

Chubb Samaggi Insurance PCL.

2/4 Chubb Tower, 12 FL., Northpark Project,
Vibhavadi-Rangsit Rd., Thung Song Hong,
Laski, Bangkok 10210

Tel.: +66 0 2611 4330 and +66 0 2673 9606

(Emergency Medical Service Overseas)
Insurance Coverage Year

The insurance coverage year for American Express Platinum Card's Insurance Benefits is calculated on a

yearly basis starting from American Express Platinum Cardmembership commencement date.
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General Definition

Company refers to Chubb Samaggi Insurance PCL.

Policyholder refers to American Express (Thai) Co., Ltd.

The Insured refers to the holder of an American Express Platinum Card issued by American Express

(Thai) Co., Ltd. who is a resident of the Kingdom of Thailand and named as Insured in this policy.

The Covered Person refers to the Insured including

1. The legal spouse of an Insured.

2. Dependent children not over the age of 23, of an Insured and his or her legal spouse and children
registered as a legitimate child of Insured who are under the support of an Insured.

3. Legally adopted children not over the age of 23, who also under the support of an Insured.

4. Supplementary American Express Platinum Cardmembers.

Trip refers a journey outside Thailand of the Covered Person and will start 2 hours prior to the
departure from Thailand and continues until the Covered Person travels back home or office
in Thailand or within 2 hours upon arrival to Thailand or upon the policy expiry date, whichever
comes first. Trips must not exceed 120 consecutive days with a maximum of 240 days during each

12 month period of insurance.
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General Exclusions

This insurance does not cover any loss or injury arising from / or in consequence of the following

causes or occur at the time as follows:

1.
2.

Suicide or attempted suicide or self-inflicted injury.

War, invasion, act of foreign enemies, warlike operations (whether declared or not), civil war,
uprising, insurrection, riot, strike, civil commotion, revolution, coup d'etat proclamations of
martial law, or any events or causes which determine the proclamation or maintenance of martial

law.

3. Terrorism

4. Radiation or radioactivity from any nuclear fuel or nuclear refuse arising from the combustion of

nuclear fuel or any process of self-sustaining nuclear fission/fusion.

. Radioactive explosion, or any nuclear component or harmful substance that may cause an

explosion in a nuclear process.

. Directly or indirectly, the actual, contamination, dispersal, seepage, migration, escape, release of

or exposure to any hazardous biological, chemical, gas or nuclear or radioactive material.

Work-related accidents or accidents covered under any employment Insurance Policy.
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Additional Definition

Public Conveyance refers to a land, water or air vehicle driven by a licensed driver and operated
by a person who is lawfully licensed to engage in a passenger transportation service for which
a fare is charged; provided that such service is operated on a designated route and according

to aregular schedule.

Coverage

If the Covered Person sustains Injury from an accident while traveling in Public Conveyance,
resulting to Loss of Life, Dismemberment, Loss of Sight within 180 days from the date of the
accident or the injury causes the Covered Person to receive continuous medical treatment as an
Inpatient in Hospital and Loss of Life occurs later because of such injury, the Company will pay

compensation in accordance with the sum insured stated as follows:
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25,000,000 1

25,000,000 1

25,000,000 1

25,000,000 un

25,000,000 1

12,500,000 1

12,500,000 1
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Loss of life

Loss of both hands from the wrist joint

and/or both feet from the ankle joint

Loss of sight of both eyes

Loss of one hand from the wrist joint

and one foot from the ankle joint

Loss of sight in one eye
and one hand from the wrist joint or
one foot from the ankle joint

Loss of one hand from the wrist joint

or one foot from the ankle joint

Loss of sight in one eye

THB 25,000,000

THB 25,000,000

THB 25,000,000

THB 25,000,000

THB 25,000,000

THB 12,500,000

THB 12,500,000

Indemnity provided by the Company will not be paid for more than

one of the losses; only the greatest will be paid.




nsiSansovwaus:lasu

Yo g A Yo c v | = v ] [ % [ ;lj v I Aa o
glafuatnAuases vsedFutlstlamiudusinsl avdesdandngudesielUiliunividmangly
o o o tﬂl Yo 7 a aa A o [ t:ll L e A o =
30 QMHU@WﬂQUWEﬂﬂ?UﬂQWN@Nﬂ?@Q PRAEITIR BTRULANNIUN LL‘W‘V]EIZ\]\?ﬂ’)’iﬂmuﬁluﬂuﬂ’]ﬁ‘@mmﬂ
aa = % A = 1 Yo Vo 1 A Yo 6
TAB ﬂ’?ﬁ‘ﬁgﬂalLZQEI@’JEI’JZM?@WW?QQ_JLZQEIZWEIM’] Iﬁﬁlﬂ’ﬂ‘ﬂ@’mﬂj’ﬂ\‘iBﬂﬂ?ﬂﬁ’]’?ﬂ\l@uﬂ?’ﬂ\‘] V?@Q?Uﬂ?ﬁiﬁlﬂ]u

¥ 1 =
LLAQLLANTIU

1. uwuuwefuniszanFesArduluanaununiiuunlaeisem
A AR AUN I LAZ/MTENANFIUNTAUN TR LATL AN ANATES
A lusrsuunndgneudunnsgoydedesizanisgoy@aan e

lunsouTng (neali@edam)

ok D

e udugrananan FuseslnedasingidnaednnisanineauneanseeIl WazAwn

o K o o o a a aa

Tunnuszanduaedniga (NTRILALTIM)

6. dauntinslszansntlscanu uwazdwnzidauinuilsediu “ane” 1e9dlaiuaNAnATes
(NTElLAeITIM)

7. dvwniimstlsyansnlszanan uazdnmuidauinvaesiiulsslamd (nstl@aain)

8. 1BNAN98wT NUFEMTasrenuAINaly

nslideangunieluszazinaifsnans lavinliansluniszanfeadaly wnuansliiulfdng
o dl 1 1 [ % v dl o 1 v o [~3 dl 1 dl o
wisduanas llamnsndadngulinigluszazinainiouuen uwilddsdnaidangainnaznsesin

1&Lan

Indemnification

The Covered Person or the beneficiary, whichever the case may be, must submit the following
documents at their own expense within 30 days of the date of Loss of life or of diagnosis by

a physician that the Covered Person suffers from Dismemberment or Loss of Sight.

1. Completed claim form

2. A copy of the Covered Person’s passport or any travel evidence

3. A copy of attending Physician’s Summary certifying the Covered Person has suffered from
Dismemberment or Loss of Sight

4. Death Certificate (In case of death)

5. A copy of the autopsy report or a copy of the police report, certified by authorized personnel
(In case of death)

6. A copy of the Identity Card and the House Registration of the Covered Person stating the
Covered Person is “deceased” (In case of death)

7. A copy of the Identity Card and the House Registration of the beneficiary (In case of death)

8. Any documents if necessary

Nevertheless, non-compliance within the specified time shall not jeopardize the right to claim if
it can be proved that there is reasonable explanation why a claim could not be made in a timely

manner and that the claim was filed as soon as possible.
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Miscarriage and abortion.

7. Aninjury arising whilst the Covered Person is taking part in a brawl or taking part in inciting a

0.

10.

11.

12.

brawl.

. Aninjury arising whilst the Covered Person is committing a felony or while the Covered Person

is being arrested, under arrest, or escaping the arrest.
An injury arising whilst the Covered Person serves as a soldier, policeman or volunteer and
participates in a war or crime suppression.
An injury caused by the Covered Person’s negligence or failure to follow the laws and
regulations of the country where the Covered Person is traveling.
Trips in, or booked to, countries where a government agency has advised against traveling or
which are officially under embargo by the United Nations.
Aninjury arising whilst the Covered Person is piloting or working on board as an employee of

an airline.
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Coverage

If the Covered Person sustains injury from an accident while traveling, excluded an accident while
traveling in public conveyance, resulting to Loss of Life, Dismemberment, Loss of Sight within
180 days from the date of the accident or the injury causes the Covered Person to receive
continuous medical treatment as an Inpatient in Hospital and Loss of Life occurs later because
of such injury, the Company will pay compensation in accordance with the sum insured stated as

follows:
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4,500,000 1

4,500,000 1

4,500,000 1

4,500,000 1
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Loss of life

Loss of both hands from the wrist joint

and/or both feet from the ankle joint

Loss of sight of both eyes

Loss of one hand from the wrist joint

and one foot from the ankle joint

Loss of sight in one eye
and one hand from the wrist joint or
one foot from the ankle joint

Loss of one hand from the wrist joint

or one foot from the ankle joint

Loss of sight in one eye

THB 4,500,000

THB 4,500,000

THB 4,500,000

THB 4,500,000

THB 4,500,000

THB 2,250,000

THB 2,250,000

1UFHNAZaY AR LINN A LN U TN BN NN N ANAATIENTT Indemnity provided by the Company will not be paid for more than one of the losses; only the

Lﬁmwhﬁu greatest will be paid.
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Indemnification

The Covered Person or the beneficiary, whichever the case may be, must submit the following
documents at their own expense within 30 days of the date of loss or of diagnosis by a physician

that the Covered Person suffers from Dismemberment or Loss of Sight.

1. Completed claim form

2. A copy of the Covered Person’s passport or any travel evidence

3. A copy of attending Physician's Summary certifying the Covered Person has suffered from
Dismemberment or Loss of Sight

4. Death Certificate (In case of death)

5. A copy of the autopsy report or a copy of the police report, certified by authorized personnel
(In case of death)

6. A copy of the ldentity Card and the House Registration of the Covered Person stating the
Covered Person is “deceased” (In case of death)

7. A copy of the Identity Card and the House Registration of the beneficiary (In case of death)

8. Any documents if necessary

Nevertheless, non-compliance within the specified time shall not jeopardize the right to claim if
it can be proved that there is reasonable explanation why a claim could not be made in a timely

manner and that the claim was filed as soon as possible.
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1. Any injury arising whilst the Covered Person is taking part in any form of racing in a vehicle
or boat, horse racing, ski racing including jet-ski, skating, boxing, parachute jumping (except
for the purpose of life saving), or while getting on or off or traveling in a hot-air balloon or
gliding, or bungee jumping, or diving which necessitates the use of an air tank or under
breathing apparatus.

2. Aninjury arising whilst the Covered Person is traveling on a motorcycle.

3. Aninjury arising whilst the Covered Person is boarding or landing or traveling an aircraft which
has no license for carrying passengers or does not operate as a commercial aircraft.

4. Action of the Covered Person while under the influence of alcohol, addictive drugs, narcotic
drugs to the extent of being unable to control one’s mind. The term “under the influence of
alcohol” in case of having a blood test refers to a blood/alcohol level of 150mg percent and
over.

5. Infections except pyogenic infections, tetanus, or rabies from a wound or cut suffered as
aresult of an accident.

6. Miscarriage and abortion.

An injury arising whilst the Covered Person is taking part in a brawl or taking part in inciting

a brawl.
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8. Aninjury arising whilst the Covered Person is committing a felony or while the Covered Person
is being arrested, under arrest, or escaping the arrest.

9. An injury arising whilst the Covered Person serving as soldier, policeman or volunteer and
participated in a war crime suppression.

10. Aninjury caused by the Covered Person’s negligence or failure to follow the laws and regulations
of the country where the Covered Person is traveling.

11. Trips in, or booked to, countries where a government agency has advised against traveling or
which are officially under embargo by the United Nations.

12. An injury arising whilst the Covered Person is piloting or working on board as an employee of

an airline.
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Missed Connecting Flight
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Additional Definition

Scheduled Flight means a flight in an aircraft operated by an air carrier provided that such air
carrier holds a certificate, license or similar authorization for scheduled air transportation issued
by the relevant authorities in the country in which the aircraft is registered, and in accordance
with such authorization, maintains and publishes schedules and tariffs for passenger service

between named airports at regular and specific times.
Such flight is regularly and continually flown on routes and at times as indicated.

Departure times, transfers and destination points will be established by reference to the Covered
Person’s Scheduled Flight ticket.

Coverage

In case of the Covered Person take a Trip on a Scheduled Flight. Purchase of essential items must

be charged to the American Express Platinum Card Account.
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1. Missed Connecting Flight

If the Covered Person’s confirmed onward connecting Scheduled Flightis missed at the transfer
point due to the late arrival of the Covered Person’s incoming confirmed connecting Scheduled
Flight arising from any causes which are not stated in the exclusion, and no alternative onward
transportation is made available to the Covered Person within 4 hours of the actual arrival

time of his or her incoming flight.

The Company willindemnify the Covered Personforan American Express Platinum Card charges
incurred in respect of hotel accommodation and restaurant meals or refreshments, up to
THB 14,000 for the Insured and THB 14,000 for the other Covered Person, a maximum of
THB 28,000 for all the Covered Persons.

. Luggage Delay

If the Covered Person’'s accompanied check-in luggage is not delivered to him or her within 6
hours of the Covered Person's arrival at the scheduled destination point of his or her departure
flight from Thailand.

The Company will indemnify the Covered Person for an American Express Platinum Card
charges incurred at such scheduled destination in respect of the emergency purchase of
essential clothing and requisites, up to THB 35,000 for the Insured and THB 35,000 for the

other Covered Person, a maximum of THB 70,000 for all the Covered Persons.
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3. Extended Luggage Delay
If the Covered Person’s accompanied check-in luggage is not delivered to him or her within 48
hours of the Covered Person’s arrival at the scheduled destination point of his or her departure

flight from Thailand, such luggage will be assumed to be permanently lost.

The Company will indemnify the Covered Person for an American Express Platinum Card
charges incurred within 4 days of his or her arrival at such scheduled destination in respect of
the emergency purchase of essential clothing and requisites up to THB 35,000 for the Insured
and THB 35,000 for the other Covered Person a maximum of THB 70,000 for all the Covered

Persons.

Indemnification

The Covered Person or the beneficiary must submit the following documents at their own expense
within 30 days of the date of loss.

1. Completed claim form
2. A copy of the Covered Person’s passport or any travel evidence
3. An evidence showing missed connecting flight (In case of Missed Connecting Flight)

4. An evidence of necessary expenses that be charged to an American Express Platinum Card
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5. Any evidence showing luggage delay from airline (In case of Luggage Delay and Extended
Luggage Delay)

6. Any documents if necessary

Nevertheless, non-compliance within the specified time shall not jeopardize the right to claim if
it can be proved that there is resonable explanation why a claim could not be made in a timely

manner and that the claim was filed as soon as possible.

Additional Exclusions

Notwithstanding the General Exclusions, this insurance does not cover any loss or injury caused

by or resulting from as follows:

1. Lossorexpenses arising from confiscation or requisition by Customs or any other government
authority.

2. Failure to take reasonable measures of the Covered Person to save or recover lost luggage.
Failure to notify relevant airline authorities of missing luggage at the destination point and
obtain a Property Irregularity Report.

4. Additional costs where the airline, train or ship operator has offered alternative travel

arrangements or accommodation and these have been refused.
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Under Luggage Delay and Extended Luggage Delay, items that are not immediately necessary

for a Trip.

. Where the Covered Person voluntarily accepts compensation from the airline in exchange for

not traveling on an overbooked flight.

Industrial Action which has commenced or has been announced prior to booking a Trip.
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Emergency Medical Expenses,
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Additional Definition

Pre-existing Conditions refers to any disease, illness or injury or symptoms (and complications
thereof) for which the Covered Person was diagnosed, treated or knew about within twelve (12)
months prior to the commencement date of the policy, which is important enough for people in

general to see Medical Practitioner for diagnosis, care or treatment or vice versa.

Coverage

The Covered Person must be under 80 throughout the Trip to receive medical assistance and

expenses benefits.

If the Covered Person has an accident or the Covered Person is ill during a Trip, the Covered
Person can contact the Company on +66(0) 2673 9606 for arranging everything necessary for
the Covered Personincluding seeing a doctor or other medical professional, admission to Hospital
and the Covered Person’s medical treatment. They will also pay for necessary expenses which
have been approved by their Senior Medical Officer. When the Covered Person have recovered

sufficiently, if necessary the Company will arrange for the Covered Person'’s travel to Thailand.

All costs must be approved in advance by the Company.
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a ¢ 1. Medical treatment:
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Upto THB 4,500,000 for necessary medical, surgical and Hospital costs as aresult of the Covered
Person becoming ill or being injured during a Trip. In order for the Company to evaluate the
facts of the medical situation, the Covered Person must release the Covered Person’s treating
Medical Practitioner and the Covered Person’s registered Medical Practitioners from their

doctor/patient confidentiality.

. Transport to hospital:

Necessary costs for transporting or transferring the Covered Person to the nearest adequately

equipped Hospital.

. Covered Person travel to Thailand after treatment:

The Company will arrange and pay for necessary costs including medical escort for the Covered

Person’s journey to Thailand.

. Return Thailand of Covered Person’s traveling companions:

Economy flight or standard rail ticket if their original means of transportation to Thailand

cannot be used.
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5. Friend or relative to extend their stay during Covered Person’s treatment:

Up to THB 8,000 a night (maximum 10 nights) towards their meals and accommodation costs
until the Company’s Senior Medical Officer advises that the Covered Person no longer require

further treatment on a Trip.

. Friend or relative to visit the Covered Person in hospital:

Economy flight or standard rail ticket and up to THB 8,000 a night (maximum 10 nights) towards
meals and accommodation costs for a friend or relative visiting the Covered Person in Hospital
or during the Covered Person’s recovery, if the Covered Person is traveling alone. The benefit will

cease when the Covered Person return to Thailand.

Extend the Covered Person’s stay following medical treatment:
Up to THB 8,000 a night (maximum 10 nights) towards meals and accommodation costs for the
Covered Person if the Company's Senior Medical Officer advises the Covered Person to extend

the Covered Person’s stay after the Covered Person’s treatment.




. msnaungalszmalnarasynsaasd bAsLANNANATES

UFEnazang A mLN9AUN1aNa TN LATAIIMNTLAZ AN UIIAYINAZ AINBUT] GH4A LAY

U 9

8,000 LVFaAY (4940 3 AW) TBLNOUVTRTYIA enymInAULlsewAlne natinglafuaa

.

AnAsasliatnnIadnnizfanaaele

. A lganglumsanmsAn

% Vo % a aa 1 a a o 1 1 ] o 1 ] A
01 :lﬂ’j“i_lﬂ'J’m@Nﬂﬁ‘ﬂ\‘]L@EI%QMIH?%MQ’]\?T]’]?L@HW’N UTHNACANUANTALTHRANNTUANYLAIANITD

o o/

dgnaunndadszinalneivedszneufian1amaungega i 25,000 1

JognIduIWUIAU

8. Return Thailand of the Covered Person’s children:
Reasonable travel expenses and up to THB 8,000 a night (maximum 3 nights) towards meals
and accommodation costs for a friend or relative to collect and bring Thailand the Covered

Person’s children if the Covered Person is unable to care for them.
9. Funeral and burial expenses:

If the Covered Person dies whilst on a Trip, the Company will pay for either transportation of

the remains back to Thailand or up to THB 25,000 for local cremation or burial.

Additional Exclusions

Notwithstanding the General Exclusion, this insurance does not cover any loss or injury caused by

or resulting from as follows;
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Any expenses incurred for services provided by another party for which the Covered Person is

not liable to pay, or any expenses already included in the cost of a Trip.

. Any expenses incurred for the transportation of the Covered Person’s remains not approved

and arranged by the Company, or its authorized representative.

. AIDS, related or sexually transmitted diseases (STD).

4. Mental and nervous disorders, including but not limited to insanity.
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10.

11.
12.
13.
14.

15.
16.

17.

18.

Treatment that the Company’s Senior Medical Officer considers can be reasonably delayed
until the Covered Person’s return to Thailand.

Medical, dental treatment, funeral and burial expenses within Thailand.

Treatment that can be provided free or at a reduced cost by a state benefit provider or
equivalent, unless otherwise agreed by the Company.

Costs after the date the Company’s Senior Medical Officer tells the Covered Person that the
Covered Person should return Thailand.

Costs where the Covered Person have refused to follow the advice of the Company'’s Senior
Medical Officer.

Treatment or costs incurred for cosmetic reasons unless the Company’s Senior Medical
Officer agrees that such treatment is necessary as a result of a medical emergency.
Treatment that was planned or could reasonably have been foreseen, before a Trip.

Not following the advice or instructions of the Company or their Senior Medical Officer.
Participating in or training for any professional sports.

The Covered Person’s injuries caused by the Covered Person'’s negligence or failure to follow
the laws and regulations of the country where the Covered Person is traveling.

Pre-existing conditions.

Traveling against the advice of a registered Medical Practitioner.

Industrial action which has commenced or has been announced prior to booking a Trip.
Trips in, or booked to, countries where a government agency has advised against traveling or

which are officially under embargo by the United Nations.
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Trip Cancellation
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Additional Definition

Scheduled Departure Date refers to the date on which the Covered Person is scheduled to depart

as set out in his/her travel ticket.

Family Member refers to the spouse, parent, parent-in-law, child, brother or sister of the Covered

Person who travels with the Covered Person.

Serious Injury or Sickness refers to one which requires treatment by a legally qualified medical
practitioner and which results in the Covered Person being certified by the practitioner as unfit to

travel or continue with his/her original journey.
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The Company will pay for expenses as follows;

1) forfeited non-refundable payments for travel or accommodation expenses or deposits for
reduced traveling days if the Covered Person’s Trip is interrupted that the Covered Person
cannot claim from the service provider, other insurances or other sources; or

2) additional transportation and accommodation expenses incurred by the Covered Person
from the place that the Covered Person left the Trip to the place that the Covered Person

can return directly to Thailand.
However, the additional transportation expenses under item 2) will not exceed the cost of an

economy airfare ticket (or first class / business class airfare ticket if the Covered Person’s original

tickets were first class / business class) by the most direct route, less any refund or payable.

Indemnification

The Covered Person or the beneficiary must submit the following documents at their own expense

within 30 days of the date of trip interruption or trip cancellation.

1. Completed claim form

2. A copy of the Covered Person’s passport or any travel evidence
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3. A copy receipt of new ticket

4. A copy receipt of in advance of expense

5. A copy of Medical certificate signed by the attending physician or doctor stating the symptoms,
diagnosis and the treatment given.

6. Any documents if necessary

Nevertheless, non-compliance within the specified time shall not jeopardize the right to claim if
it can be proved that there is reasonable explanation why a claim could not be made in a timely

manner and that the claim was filed as soon as possible.

Additional Exclusions

Notwithstanding the General Exclusion, this insurance does not cover any loss or injury caused by

or resulting from as follows:-

1. Carrier or travel operator caused cancellations or interruptions.

2. Carrier or tour operator caused by the complete suspension of operations due to financial
circumstances whether or not a bankruptcy petition is filed; or a partial suspension of
operations following a filing of a bankruptcy petition.

3. Changes in plans by the Covered Person or a Family Member for any reason.
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10.

11.

12.
13.

14.

Financial circumstances of the Covered Person or a Family Member.
Any business or contractual obligations of the Covered Person or a Family Member;
Default by the person, agency or tour operator from whom the Covered Person bought
his/her coverage or purchased his/her travel arrangements.

Any government regulations or prohibition;
Cancellation claims arising directly or indirectly from circumstances known to the Covered
Person prior to booking a Trip.
Cancellation claims arising directly or indirectly from circumstances known to the Covered
Person before the Insured applied for their American Express Platinum Card.
Additional costs incurred if the Covered Person fails to notify the providers of the Covered
Person’s travel, accommodation, excursions and leisure activities immediately itis necessary
that the Covered Person cancels a Trip.
Claims where the Covered Personis unable to supply a medical certificate from the appropriate
Medical Practitioner, who is not a Family Member, confirming the medical condition which
made it necessary to cancel a Trip.
Participating in or training for any professional sports.
An injury arising whilst the Covered Person’s injuries caused by the Covered Person'’s
negligence or failure to follow the laws and regulations of the country where the Covered
Person is traveling.

Mental and nervous disorders, including but not limited to insanity.
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15.

16.
17.

18.
19.

20.

Action of the Covered Person while under the influence of alcohol, addictive drugs, narcotic
drugs to the extent of being unable to control one's mind; The term “under the influence
of alcohol” in case of having a blood test refers to a blood/alcohol level of 150 mg percent
and over.

Pre-existing conditions.

Traveling while the Covered Person is pregnancy within eight weeks of the estimated date of
delivery, according to a Medical Practitioner’s diagnosis.

Traveling against the advice of a registered Medical Practitioner.

Industrial action which has commenced or has been announced prior to booking a Trip.

Trip in, or booked to, countries where a government agency has advised against traveling or

which are officially under embargo by the United Nations.
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Additional Definition

Purchase Price means price which is paid for covered items (including applicable taxes and other

government charges)

Coverage

The Company shall provide for the repair, replacement or compensation of property, the
indemnification of the Insured for property which has been damaged within 30 days of purchase,
if the property was purchased with the American Express Platinum Card, and not for the purpose
of resale or business operation. Coverage is provided up to THB 120,000 per item of property, and
up to a maximum of THB 480,000 for each American Express Platinum Card Account held by the

Insured per insurance policy year.
The number of Supplementary American Express Platinum Cards applied for by the Insured shall

not be taken into Account when determining the maximum claim amount permitted per insurance

policy year.

Indemnity

The Company will compensate the Covered Person as follows:
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The amount payable in respect of any one item based on an actual value of the item at a time

of loss or damage per single limit or pair or set; or

2. Repairing the property according to the actual damage; or

Replacing it with a similar property.

Limitations

The Company shall pay the compensation for damage to property that the Insured cannot

claim from the service provider, other insurance or other source.

. The total liability of the Company for each item of Property Insured under this insurance

shall not exceed the total amount (including applicable taxes and other government charges)
reflected on the Cardmember’s billing statement or store receipt with respect to that item

(hereinafter referred to as the “Purchase Price”) or THB 120,000 whichever is lower.

. For property purchased with a partial payment utilizing the American Express Platinum Card,

the Company’s liability will be limited to the total amount of the partial payment charged to

the American Express Platinum Card.

. The Company shall not be obligated to indemnify the Insured for the first THB 1,000 or 10% of

each valid claim per single or pair or set, whichever is higher.

. The Company shall not be obligated to pay the Purchase Protection Benefit refund, if on the

date of purchase of the item, or on the date of claim filing, any amount due on the Insured’s

American Express Account is overdue or cancelled.
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Additional Exclusions

Notwithstanding the General Exclusion, this insurance does not cover loss or injury caused by or

resulting from as follows;

1.

2.

This insurance will not cover damage of the property caused by:

1.1 Flood and earthquake, or

1.2 Normal wear and tear, animals or insect, reaction to light or heat, atmosphere or climate
condition (except lightning) radioactive contamination: or

1.3 Damage arising from inherent product defects

The following types of property are not covered by this insurance:

2.1 Cash or its equivalent, travelers cheques, promissory notes, tickets of any kind, any
negotiable instruments, stamps, firearms;

2.2 Animals or living plants;

2.3 Gem stones, pearls, jewelry, precious stones, rare metals, precious coins, watches;

2.4 Electronic equipment such as mobile phones, PDA, computers or computer related
equipment;

2.5 Motorized vehicles and their parts;

2.6 lllegal property




3. nstlsziudstazlidumsasponuidananssielily

80

3.1

3.2
3.3

3.4
3.5
3.6

al o o dtdls./ o o Y o o‘%// a A ac tﬂl
mwLmﬂmmmmwmﬂummm[:3Lfa’]ﬂizﬂuﬂﬂvl,mmwmuumimmim ﬁ?@IﬂﬂQﬁﬂ’]ﬁ‘@ﬂﬂ

o

PHANgUNIE WTaAAINANLIT I IMAIAe iU seiude

Y

v e dl a | v e d‘ Qy dl
ninddundsnaiiluninddungnialflunaisnsnurlneliidaus

o o dld” o ] o Yo ! 90J A
nindduler NrauazgnindsliisqaunisdaranidasdFuaudmaeun N1 wisenas
anA WusnindAuiuazgnin lddudendsziudelunssh i fesialy

= [ o dl | SJQI 1 ¥ v LA

Ao N@sereanindgaunidunaainnisldnlignsesdeaiantsyiude
nsgauugaInnIsannng alue anda 39319 AN
¥

2 a A dl o U o o .l dl F~1 [~ o
Nn17292a ‘Vﬁ?ﬁ]ﬁﬁ‘ﬂ’ﬂ’]‘ﬂfy’]ﬂﬁ‘imﬁ/]ﬂi‘zﬂﬁtﬂﬂQLﬂqﬂﬁ‘Zﬂuﬂﬂﬁﬁ‘ﬂﬂ_jﬂﬂﬂlﬂ"] mgmul,ﬂu%ﬂum

a

RIS

3. This insurance will not cover damage as follows:

3.1

3.2
3.3

34
3.5
3.6

Where the property was procured by the Insured through fraud or other illegal means or
caused by gross negligence of the Insured; or

Where the property was left unattended in a place accessible to the public; or

To any property purchased which is delivered to the designated destination by any
carriers through inland freight and/or sea-freight and/or air freight; unless such property
is accompanied by the Insured in the checked and/or carry on baggage; or

Resulting from direct physical abuse to the property by the Insured.

Loss because of theft, stealing, snatching, forgetting.

Any fraudulent, dishonest or criminal act committed by the Insured or anyone with whom

the Insured are in collusion.
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Coverage

The Company provides the return guarantee for product satisfaction on designated items
purchased solely for personal use and entirely with the American Express Platinum Card. If, within
7 days of purchase, the Insured is dissatisfied with the item purchased and the retailer refuses to
take the purchased item back, the Insured can return it to the Company, which will indemnify the
Insured the purchase price of the item, up to a maximum of THB 10,000 per item, and subject to a
maximum of THB 32,000 for each American Express Platinum Card Account held by the Insured

per insurance policy year.
The number of Supplementary American Express Platinum Cards applied for by the Insured shall

not be taken into Account when determining the maximum claim amount permitted per insurance

policy year.
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Limitations

The Company shall pay the compensation for damage to property that the Insured cannot

claim from the service provider, other insurance or other source.

. The Company shall not be obligated to pay the Refund Protection refund, if on the date of

purchase of the item, or on the date of claim filing, any amount due on the Insured’s American
Express Account is overdue or the Account is cancelled.

Purchases must be made in Thailand and charged in full on the American Express Platinum
Card. Refund Protection is limited to a maximum of THB 10,000 per item. Refund Protection

Refunds will not be made for any items with purchase price of less than THB 1,000.

. Theitemreturned by the Insured must be received by the Company as brand new (with original

label still intact), undamaged, in good condition and in working order.

. The Company shall not be liable if the Insured does not notify the Company within 7 days of

the date the retailer refuses to take back the purchased item.
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Additional Exclusions

Notwithstanding the General Exclusion, this insurance does not cover for any loss or injury caused

by or resulting from as follows;

1. The following types of property are not covered by this insurance
1.1 Animals and living plants;
1.2 Consumable and perishable goods;
1.3 One of a kind items including antiques, artwork and furs;
1.4 Cash and its equivalents, travelers cheques, promissory notes, tickets of any kind,
negotiable instruments, stamps, books of any kind, firearms;
1.5 Gem stones, pearls, jewelry, precious stones, rare metals, precious coins;
1.6 Limited edition items;
1.7 Rebuilt and refurbished items;
1.8 Going-out-of-business sale items;
1.9 Mobile phones, compact disc, digital video disc, audio tapes, video-tapes, computer
software;
1.10 Health care items such as blood pressure monitors, diabetes equipment;
1.11 Evening gowns, wedding gowns, tuxedos, fancy dress or occasional dress, underwear and
ornament surcharges;

1.12 Motorized vehicles and their parts;

89




1.13
1.14
1.15

NAULAZAIANT

o o

PAINAATLFANTINUNTAZNTNNY UTRLNUNINUL

a

AUAMHANDUNE

C1snazliga g duluunaunusuiinann

2.1

2.2

2.3

nsireniivAn ldanadauiules (surcharge) ANUENT wazAlEANENNFN W ANRARS
[ v Aa % 1 ] = 1 a = ] = [ %
ANTULIZAURUAT ANTUAS NNE ANANITNUTRANTITHIHEN LTIWFW

% a = all o £ o o = dl Y & o
N139894 1437 130811 1NNz lneientssiudy vreyanalas) degiiuiulady
Flendseiune

n1snsEinRANg NN Besienlsviuiey

1.13 Land and building;

1.14 Permanently affixed to home, office or vehicle;

1.15 lllegal property;

2. Thisinsurance will not cover damage as follows:

2.1

2.2

2.3

Arising out of the imposition of any surcharge or services and additional cost such as
installation charges, warranties, shipping tax, membership or fee;

Any fraudulent, dishonest or criminal act committed by the Insured or anyone with
whom the Insured are in collusion; or

Arising from illegal activity of the Insured
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Additional Definition

Difference in Price refers to the difference between the price paid with an American Express

Platinum Card by the Insured for an item and the price of an identical item.

Identical Item refers to an item that is exactly equal and alike in every way such as the brand

name, model number, materials, workmanship and any associated warranty with that item.

Coverage

The Company will provide the Price Protection for covered items purchased entirely with an
American Express Platinum Card if, within 15 days of the purchased date, and Identical Item is
advertised in print with date of the offer stated to be available at a lower price than the Insured

paid.

The Company will indemnify the Insured for the Difference in Price or up to a maximum of THB
10,000 per item, and subject to a maximum of THB 32,000 for each American Express Platinum

Card Account held by the Insured per insurance policy year.

The number of Supplementary American Express Platinum Cards applied for by the Insured shall
not be taken into Account when determining the maximum claim amount permitted per insurance

policy year.
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Limitations

The Company shall pay the compensation for damage to property that the Insured cannot

claim from the service provider, other insurance or other source.

. Purchases must be made in Thailand and charged in full on the American Express Platinum

Card.

. The Company shall not be obligated to pay under the Price Protection if on the date of purchase

of the item, or on the date of claim filing, any amount due on the Insured’s American Express

Platinum Account is overdue or the Account is cancelled.

. The Price Protection will not apply where the Identical Items against which the Difference in

Price is claimed was advertised before the Insured purchased the item to which his/her claim

relates or is advertised more than 15 days after the purchase.

. The Insured is entitled to on refund request within 15 days from purchase date.

6. Once the Insured has submitted a claim in relation to an item, and it is not permitted to submit

further claims for purchases from the same shop.
The Difference in Price must be not less than THB 500.
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a = QI a = 1 Aa < a qt [ % Y a nt a dl dl
1.4 WUAA UTDANNANNELNNUAR LTALALNIG [?]’JZQQ_,IQ_,I'WI‘I]L\‘IH RINNTUA AINAINLIUALIU instruments, stamps, firearms, cellular phones, pagers:

= % = o/ el A a a o

Hald uamu] 217511 Insdnsidiane AngyRnnNsmn 1.5 Gem stones, pearls, jewelry, precious stones, rare metals, precious coins, watches;
1.5 Tavzuazdryuiiien layn masnansy fullan s wisayianugin wiinidaie 1.6 Motorized vehicles and their parts;
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= 1.8 Limited quantity items;
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1.15 Any items which have rebated and coupon offers;

1.16
1.17

Any items which have been returned to the retailer;

[llegal property

2. Thisinsurance will not cover damage as follows:

2.1

2.2

2.3

2.4

Comparison of prices of any items advertised over the Internet, any and all electronic
communications, websites, electronic mail, promotional facsimiles, or other distribution
networks.

Services and additional costs such as installation charges, warranties, shipping, taxes or
fee;

Any fraudulent, dishonest or criminal act committed by the Insured or anyone with
whom the Insured are in collusion.

Arising from illegal activity of the Insured
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Additional Definition

Bodily Injury refers to any physical harm, sickness or disease including any care that is required

or any services that are lost or death that results from the Bodily Injury.

Property Damage refers to any physical damage to, destruction of, or loss of use of, tangible

property.

Coverage

The Company shall indemnify the Covered Person for legal liability to a third party up to a limit of
amount as stated in the Policy Schedule arising while traveling as a result of:

1. Death or an accident Bodily Injury to third party.

2. Accidental loss of or damage to property of third party.
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v o vo Y o v i a 1. The Covered Person’s duties in claiming for compensation
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e o e o Y - Y Y X o oo Upon the happening of any event which may give rise to a claim under this Insurance Policy,
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mq“éjummﬁm 1.1 Report to the Company without delay.
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12 gesieliAsmiuiidle] Sumnamarie fndadesadiurerg enforcement of the court.
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A Moo - o o ce 4 me Aalve , “ o 2 of the Company except when the Company shall have failed to handle the claim.
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1.4 Provide all facts and give assistance to the Company in the settlement of any claim and
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Iumm@umumium’]muwimu meﬂmmumquﬂumm the Company shall be entitled to take over and conduct in the name of the Covered Person

1.4 densavisauazliarudoamaaninauanily AatisEmians lunissedannazaniiv to defense or prosecute in the name of the Covered Person at its own expense.
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. Subrogation’s right

By the Company expenses, the Covered Person shall do nothing to prejudice subrogation
rights and give assistance to the Company to secure such rights before or after payment of

compensation, for the protection of the company’s right to subrogate from any third party.

. Company’s rights

The Company shall have the right to take over and conduct the defense and settle any claim

by compromise on behalf of the Insured.

. Contribution

If at the time of any occurrence or claim, there is any other insurance policy applicable to such
occurrence or claim, the Company shall not be liable under this Insurance Policy for any loss
or damage, costs and expenses more than its ratable proportion of the amount which would

be payable under such claim.
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Indemnification

The Covered Person or the beneficiary must submit the following documents at their own expense
within 30 days of the date of loss.

1. Completed claim form
2. A copy of the Covered Person’s passport or any travel evidence
3. A copy of the police report, certified by authorized personnel

4. Any documents if necessary

Nevertheless, non-compliance within the specified time shall not jeopardize the right to claim if
it can be proved that there is reasonable explanation why a claim could not be made in a timely

manner and that the claim was filed as soon as possible.
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Additional Exclusions

Notwithstanding the General Exclusion, this insurance does not cover for any loss or injury caused

by or resulting from as follows:-

1. Bodily Injury to, and Property Damage to any Covered Person’s relatives or any employee of
the
Covered Person or in the course of this employment;
2. Property owned by the Covered Person or property in care, custody or control by the Covered
Person;
3. Damage relating to any liability assumed under contract;
4. Damage relating to the willful, malicious or unlawful act or comission on the part of the
Covered
Person;
5. The ownership, possession or use of any vehicles, aircraft, watercraft, firearms or animals, or
arising from the negligent supervision and vicarious liability for the acts of a minor in
connection
with the above;
6. Pastor present business, trade or professional activities, including the rendering of or failure
to render business, trade or professional activities;
7. Any criminal proceedings whether actually convicted or not;
The transmission of communicable disease by the Covered Person;
The possession or use of any controlled substances/drugs unless prescribed by a licensed
Medical Practitioner;

10. Sexual molestation, corporal punishment or physical or mental abuse;
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12.

Pollution, which includes the alleged or potential introduction of substances which makes
the environment impure or harmful. The Company shall have no duty to defend any suit in
connection with such pollution; and judgements which are not in the first instance delivered
by or obtained from a court of competent jurisdiction within Thailand.

Loss of or damage to Property Insured while the Covered Person is mental and nervous

disorders, including but not limited to insanity.
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Appendix

Policy refers to policy schedule, benefits schedule, conditions, insuring agreement, exclusions or
endorsements, summary documents showing the condition, insuring agreement and exclusions,

which are all regarded as being part of the insurance contract.

Company refers to /.Chubb Samaggi Insurance PCL.

Policyholder refers to American Express (Thai) Co., Ltd.

The Insured refers to the holder of an American Express Platinum Card issued by American Express

(Thai) Co., Ltd. who is a resident of the Kingdom of Thailand and named as Insured in this policy.

The Covered Person refer to the Insured including

1. The legal spouse of an Insured.

2. Dependent children not over the age of 23, of an Insured and his or her legal spouse and children
registered as a legitimate childof Insured who are under the support of an Insured.

3. Legally adopted children not over the age of 23, who also under the support of an Insured.

4. Supplementary American Express Platinum Cardmembers
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Accident refers to an event which happens solely from an accident and is independent from other
causes and suddenly from external means giving rise to a result which is not intended or anticipated

by the Covered Person.

Bodily Injury refers to Bodily Injury which is caused directly from an accident.

Sickness refers to a symptom, irregularity, illness or disease contracted by the Covered Person.

Any loss or injury refers to

1. Bodily Injury suffered by the Covered Person as a result of an accident and which causes Death,
Dismemberment, Loss of Sight, or requires the Covered Person to be medically treated.

2. Loss or damage either partial or total to the property of a Covered Person or any person caused

by peril or event whichcover under the Insuring Agreement in this Policy.

Loss of Life refers to include the disappearance of the Covered Person who could not be found

within one year from the date of the accident.
Dismemberment refers to the loss of body organ from the wrist joint or the ankle joint, and also
the totally loss of use of that organ, which according to the medical indication, will never be able to

function at any time in the future.

Loss of sight refers to complete blindness, which is permanently incurable.
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Medical Practitioner refers to a person licensed to practice modern medicine with the Medical
Council who can rendermedical treatment and surgery within the territory he/she is licensed.
This shall exclude Medical Practitioner who is named as the Covered Person or their family unless

approved by the Company.

Inpatient refers to a person who needs medical treatment in a hospital and, according to a
physician’s diagnosis, must remain hospitalized for at least 6 consecutive hours and be registered

as an in-patient.

Hospital refers to any medical facility that provides medical services and can accommodate
overnight patients, with an adequate number of medical personnel and facilities, especially a major
operating room, as well as a complete range of services, and is permitted to be registered as a

hospital in accordance with the law on medical facilities in that locality.

AIDS refers to Acquired Immune Deficiency Syndrome shall include HIV viral epidemics,
Encephalopathy Dementia, Malignant Neoplasm or any infection or illness that reveals an HIV

(Human Immune-deficiency Virus) positive blood test.

Opportunistic infections shall include, but are not limited to, Pneumocystic Carinii Pneumonia,

Organism or Chronic Enteritis, Disseminated Viral and/or Fungi Infection.
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Malignant Neoplasm shall include Kaposi's Sarcoma, Central Nervous System Lymphoma, and/or
any severe disease which is presently known as Acquired Immune Deficiency Syndrome, or which

cause sudden death, lliness, or disability to infected persons.

Terrorism refers to an act, including but not limited to the use of force or violence and/or the threat
thereof, of any person or group(s) of persons, whether acting alone or on behalf of or in connection
with any organisation(s) or government(s), committed for political, religious, ideological or similar
purposes including the intention to influence any government and/or to put the public, or any section

of the public, in fear.

Trip refers to a journey outside Thailand of the Covered Person and will start 2 hours prior to
the departure from Thailand and continues until the Covered Person travels back home or office
in Thailand or within 2 hours upon arrival to Thailand or upon the policy expiry date, whichever
comes first. Trips must not exceed 120 consecutive days with a maximum of 240 days during each

12 month period of insurance.

Industrial Action means any form of industrial action or strike with the purpose of preventing,

restricting or interfering with the production of goods or the provision of services.
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