
With @ Work Programme Alerts, you can stay notified about the  
status of your Accounts with customised notifications and information  
about individual Card spend.

EXISTING ALERTS YOU CAN SUBSCRIBE TO:

•	 Payment Status – receive alerts about past-due 
balances based on number of days outstanding.

•	 Large Transactions – receive alerts when a  
Cardmember completes a transaction that  
exceeds the amount selected.

•	 Questionable Spend – receive alerts when a 
Cardmember makes a purchase that falls within a  
questionable merchant category.

HOW TO SET UP A CUSTOMISED ALERT:

1.	 Log in to your @ Work Account.

2.	 Click on “See all notifications” and you  
will be taken to the Notification Centre.

3.	 Select ‘Manage Programme Alert Settings’.

4.	 Select your alert type, customise it, and then  
indicate your preferred method of delivery and  
notification frequency.

5.	 Click the arrow to close the alert type window.

Did you know?
You can also opt to receive notifications  

from the @ Work Alert Notification Centre  
via email, either daily or weekly

 

Stay in the know.

MINIMISE DELINQUENCIES & PREVENT FRAUD

Learn More

Get Started

https://www.americanexpress.com/uk/business/resource-centre/
https://sso.americanexpress.com/SPS/logon?spsversion=v2&ssolang=en_gb&ssobrand=ATWORK&TYPE=33554432&REALMOID=06-000bbd8b-8dcf-19af-b411-00200a12a04e&GUID=&SMAUTHREASON=0&METHOD=GET&SMAGENTNAME=$SM$UpZSEYS75OA6hTIYhoJyICj7W3Y5su3qucOtDSkXRNnTYlAIGClhpJu6%2fTn8Y56CW91Ik5d5zL0EEC9lTLpgk5Vcr6dsYCoL&TARGET=$SM$HTTPS%3a%2f%2fgopm%2eamericanexpress%2ecom%2fATWORK%2fen_gb%2fatwork%2edo%3fpageAction%3dinitialize

