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GLOBAL MERCHANT SERVICES

Easy,

convenient and secure.
Online servicing

made simple.

AMERICANEXPRESS.CO.UK/MYMERCHANTACCOUNT

Manage your Merchant account
online at your convenience

My Merchant Account/OMS from American Express® provides you with a fee-free, flexible way to manage your
day-to-day operations, 24/7. Whether it's resolving enquiries, reconciling payments or updating account
information, your online service experience will be quick and convenient. If you're not already enrolled in My
Merchant Account/OMS, there's one more reason to start managing your account online. With the addition of
Secure Message Centre to our suite of services, we've made it easier for you to contact us — anytime.

Introducing Secure Message Centre

Secure Message Centre offers you a secure,
convenient channel to message American Express
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We'll acknowledge your enquiry immediately
and we aim to follow up with a response update

to your Secure Message Centre inbox within two Secure Message Centre inbox
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Time-saving features in Secure Message Centre help
make it easy for you to contact us.

Manage Your Account Streamline Payments Attract Customers Get Support Accept the Card
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= utions
= Contacts & FAQs
= Useful Downloads
= Secure Message Centre

* Available 24/7 — so you can submit requests
and questions when it's convenient for you
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« Access Secure Message Centre from any page R e A
in the Merchant site from the Navigation Bar

under the tab “Get Support”

With OMS, you have 24/7 access to view submissions and payments, manage Returnin|
disputes! and update your account information — all in one secure location.

« Sort messages in your inbox by Merchant
number, subject or date received
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Secured with SSL encryption

Your data privacy and security is our highest priority. The Secure Message Centre is located within the secure
area of the American Express Merchant website to protect your account’s sensitive financial information. We have
security controls in place, including login credentials to verify your user identity. All messages transmitted from
Secure Message Centre are protected by SSL Encryption, the Internet standard in secure browser technology.

Help and support

If you need help with Secure Message Centre, you'll find it in two places:

» Answers to common questions are suggested to you as you type your message

« If you would like to speak to a member of our team for assistance, please call 0800 032 7216
from Monday to Friday 8am to 6pm, Saturdays and Bank Holidays! 9am to 5pm

1. Excluding Christmas Day, Boxing Day and New Year's Day




