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What's the easiest way for me to manage my account?
How much will | get paid?

When will | receive payment?

Why is my account in debit?

What should | do if my account is in debit?



freq u ently What's the easiest way for me to manage my account?
asked

O Sign up to our Online Merchant Services (OMS) to manage your account
q u estio ns quickly and securely online. Visit americanexpress.co.uk/oms.

O OMS allows you to download your monthly statement free of charge and
maintain your email address and contact details.

How much will | get paid?

O American Express will pay you the net value of each transaction.

O The net value is the gross value minus any deductions such as the Discount Rate
(as per your contract).

O By paying you in this way we won't need to make any deductions at the
end of each month.

O If you carried an outstanding debt forward from a previous period, American
Express will offset this prior to settlement.




freq Uently When will | receive payment?
asked

Once you've submitted your transaction, the number of working days before
q u estions you receive payment will depend on your individual payment plan. Please refer to your terms
and conditions for details.

To avoid any delay in receiving your payment, please refer to the following guidelines;-

o Transactions submitted after 9pm will not be processed until the following working day.

O Transactions submitted on non-working days such as Bank Holidays or Weekends will
not be processed until the following working day.

o If your transaction volume is less than £50,000 per annum, please remember to call
us if you wish to change your bank account details.

o If your transaction volume is over £50,000 per annum, please write to us if you wish
to change your bank account details.

o Ifyour transaction volume is less than £10,000 per annum, please call us if
you wish to change your addresses.
If your transaction volume is over £10,000 per annum, please write to us If you wish
to change your addresses.

o Ifyour PO.S terminal requires manual reconciliation, please ensure this is completed
correctly otherwise payment may be subject to delay.

If you use a 3rd party submission agent and have experienced an unexpected delay in
receiving your payment, please check with your agent prior to contacting American Express.
Any delay associated with your agent may impact when you receive your payment.




frequently
asked

questions

Why is my account in debit?

There are three possible reasons why your account with us may show a debit:

®)

®)

If you have issued a refund to an American Express Cardmember.

If a dispute is upheld against you and the Cardmember is refunded. All such
transactions will appear on your statement with a unique reference number.
Should you wish to discuss any dispute please call us on 01273 67 55 33
with your statement to hand.

If fees are deducted from your account such as the £1.75 paper statement fee
Please be aware that statement fees will appear on your statement a month in

arrears. For example the fee for your January statement will appear on your
February statement.



frequently
asked

questions

What should | do if my account is in debit?

O If you submit transactions of sufficient value to American Express, no action is
necessary. The outstanding amount will simply be deducted from the next
payment we make to you.

O Alternatively, if you want to clear your account by making a payment to
American Express, please use one of the following methods:-

Cheque
Made payable to: American Express Payment Services Ltd
Send to: American Express Payment Services Ltd
Merchant Risk
1st Floor, Pillar E
52-10-010
Brighton
BN88 1AH
BACS Payment
Sort Code: 30-00-02
Account Number: 00 88 67 80
Reference: Your merchant number
Direct Debit

We shall debit your account if you signed a Direct Debit mandate.



CONTACT US

Save yourself time by keeping the following numbers to hand. That way, you'll get
straight through to the right department whenever you need to call us.

American Express Merchant Services
01273 67 55 33 - For merchant enquiries and POS assistance.

0208 551 11 11 — Authorisations
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If you wish to change your

your m0nth|y address details you will need
to write to us on business
State me nt headed paper at American

Express Payment Services Ltd,

EXp|a|n9d _ _ %M i Department 23, Brighton

This box is used to
communicate useful s BN88 1AH m m
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PP’S BAR AND GRILL
BRIGHTON

EAST SUSSEX
UNITED KINGDOM

Your bank sort
code and account
number.

4 N

Payee number:

This is your American
Express Merchant Number Need help understanding this statement? Visit americanexpress.co.uk/merchant
(At Hiera rchy level if you are to view or download our Payments & Reconciliation guide

a chain), and your Business
name.

\

(@Payes Number + 841 111 2223)

PP’S BAR AND GRILL Eank Sort Code : 333333 '
0 er : 4

9411112223 PP’S BAR AND GRILL|
0111007 1 3597 0.92- 3505
011007 2 5497 1.40- 5357
Sub Total - Submissions 2 90.94 232- 0.00 000 88.62
Total Branch x 90.94 232- )
9411112223 PP'S BARAND GRILLF %" Branch : PEOLE |
0280907 011007 2 9396 2.40-
Total Branch 2 / 9396 240- 000 000 Net amount
/ \ Branch: 179 \
0290907 0171007 2 ! 5247 134 \ 5113 The amount we
Total Branch 2 5247 1.34- 0.00 0.00 51.13
9411112223 _PP'S BARAND GRILL Branch 280\ pay you after all
s e o . o6 e v | | deductions.
9411112223 PP'S BARAND GRILL Bl’hnch w122 \
( 0280907 0171007 6597 1.68- 64.29"
0290907 0111007 1 19.99 051 1948
Summary number: s 3 e e o0 om0 warr \
The 7 digit number which is R o
generated by the terminal for Debit Gross: o= 153 Service fee: Credit Gross:
each transaction processed Total value of the 0501 20 Any fees we have This denotes any
where the customer pays by transactions you charged you, most refunds you have
chip and pin. have processed. commonly the £1.75 processed.
\_ _J paper statement fee.
HAVE BEEN SENT TO THE
DESI BACS. SHOULD YOU HAVE ANY
QUEHIES PLEASE CONTACT US ON THE ENQUIRIES TELEPHONE
NUMBE| Brighton BN88 1AH
For easner management of your Account, view your statement online at any time, Telephone (01273) 675533
free - www.americanexpress.co.uk/oms Fascimile (01273) 691643

Please note that for Quality Assurance purposes, your call may be monitored or recorded Telephone (020) 8551 1111



your monthly
statement

explained

AMER ‘

5 Merchant
Services
9411112223 09/10/07

Monthly Notification

Page 36 of 36

| Payee Number :941 111 2223 MSI FINANCIAL SERVICES Bank Sort Code 1333333 ‘
Bank Account Number : 44444444
S T

9411112223 PP’S BAR AND GRILL

[ 0041007 05/1007 1 2500 064- 2436
Total Branch 1 2500 064- 0.00 0.00 2436
| 9411112223 PP'S BARAND GRILL Branch : 367 )
0041007 05/1007 : { 19.99 051- 19.48 ‘
Total Branch 1 19.99 051 0.00 0.00 19.48
9411112223 PP’S BARAND GRILL
0080907 06/10/07 4 28942 753 28189
Total Branch 4 289.42 753 0.00 0.00 28189
( 9411112223 PP'S BARAND GRILL
o g Al 2o oo e e 000 000 e Retained Discount Rate Credits —
9411112223 PP’S BARAND GRILL B hyo17 . H
000007 o " G e if you process a refund, whilst the
Total Branch 1 000 0.89 0.00 3499 34.10- . . N
941111 2223 _PP'S BARAND GRILL Branch : 544 customer will receive the amount in
ol S e o Yo i o e full, American Express will retain the
A summary of the payments § o original fee applied.
(settlements) you will have
. . SETTLEMENT ON 08/10/07 387 17,128.60 439 06 4.50- 11 61: 16,57323 \ J
received from American Express el s S s o e e
during the month. SETTLEMEAT ONTanony b A s o oo Ll

9411112223 PP’S BARAND GRILL
75! 7

Chaige 275% 27492 7.56- 267 36

Chaige 270% 18 70598 19.07- 686 91

Charge 260% 56 354918 92.26- 3,456.92 Grand total of all settlements and
Charge 255% 759 30,500.27 777.00- 34.99- 2968828 0 h

RDR CPEdits 21 846.11- 84611 C ar eS

Adjustments 450- 450- g

American Express Payment Services Limited, Registered Office, Belgrave House, 76 Buckingham Palace Road, London, SW1W 9TQ, United Kingdom Registered in England and Wales with Company Number 06301718. @



