Our Commitment to Pay Equity
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At American Express, we have a longstanding commitment to pay all colleagues equitably and that
our compensation practices are free from bias. To help meet that commitment, we regularly review
our compensation practices to ensure they support pay equity and transparency.

Additionally, each year, American Express works with an independent third-party to conduct a
comprehensive pay equity review. The review assesses pay on a statistical basis and considers a
multitude of factors known to impact compensation, including but not limited to, tenure, role, level,
geography and performance. In recent years, this review has covered our entire global colleague
base. The review process identifies inconsistencies in pay based on gender globally and based on
race and ethnicity in the United States. Where necessary and appropriate, salary adjustments are
made to address these inconsistencies.

In 2019, the goal of our review and subsequent adjustments was to achieve pay parity, meaning
differences in pay were statistically insignificant. In 2020, we went even further and made additional
investments to achieve 100% pay equity for colleagues across genders globally and across races
and ethnicities in the United States. All necessary and appropriate salary adjustments were made
to achieve 100% pay equity. The company is committed to this goal going forward.




