
Get Started!

Welcome to the
Program Administrator 
Digital Handbook.

A go-to solutions guide designed to help you quickly find 

information and efficiently navigate the Corporate Card program—

helping to enhance productivity along the way.
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View Reference GuideNeed a quick-start?
Get a comprehensive @ Work overview.

https://www.americanexpress.com/content/dam/amex/us/gcs-corporate/mm-corporate-pa-tenured-reference/mm-corp-pa-tenured-reference-guide-2.0.pdf


Corporate Cards 101
As you manage the Corporate program, you’re in a unique position to both handle employees’ questions 

and help guide them on how to make the most of their Corporate Card benefits. In turn, increased and 
compliant Card usage can mean greater spending visibility for you and the company.

Explore Now Explore Now Explore Now

Remember to share these essential assets with the team!

Corporate Gold Card

Provides benefits to help 
enhance the professional and 
everyday experience

Corporate Green Card

Access a number of professional 
and everyday benefits, as well 
as Membership advantages

Unlocks access to elite benefits
for a hard-working business
lifestyle

Corporate Platinum Card®

https://www.americanexpress.com/en-us/business/corporate-credit-cards/green/?extlink=em-us-GCS-YWOAeNL
https://www.americanexpress.com/en-us/business/corporate-credit-cards/gold/?extlink=em-us-GCS-YWOAeNL
https://www.americanexpress.com/en-us/business/corporate-credit-cards/platinum/?extlink=em-us-GCS-YWOAeNL
https://www.americanexpress.com/en-us/business/corporate-credit-cards/green/?extlink=em-us-GCS-YWOAeNL
https://www.americanexpress.com/en-us/business/corporate-credit-cards/gold/?extlink=em-us-GCS-YWOAeNL
https://www.americanexpress.com/en-us/business/corporate-credit-cards/platinum/?extlink=em-us-GCS-YWOAeNL
mailto:?subject=Learn%20more%20about%20your%20American%20Express%C2%AE%20Corporate%20Card%20&body=Hello,%0A%0AAs%20part%20of%20our%20company%E2%80%99s%20American%20Express%C2%AE%20Corporate%20Card%20program%2C%20you%20can%20help%20manage%20business%20expenses%20with%20a%20Corporate%20Card.%20Use%20your%20Card%20for%20business%20expenses%20and%20explore%20perks%20you%20can%20enjoy%20professionally%20and%20personally.%20To%20be%20certain%20you%27re%20getting%20the%20most%20of%20your%20Card%20experience%2C%20explore%20below%20what%20your%20Corporate%20Card%20has%20to%20offer%20when%20you%20are%20on%20a%20business%20trip%2C%20team%20off%20site%2C%20or%20off%20the%20clock.%20Reach%20out%20with%20any%20questions%21%0A%0AAmerican%20Express%C2%AE%20Corporate%20Green%20Card%0Ahttps%3A%2F%2Fglobal.americanexpress.com%2Fcard-benefits%2Fview-all%2Fcorporate-green%0A%0AAmerican%20Express%C2%AE%20Corporate%20Gold%20Card%0Ahttps%3A%2F%2Fglobal.americanexpress.com%2Fcard-benefits%2Fview-all%2Fcorporate-gold%0A%0AAmerican%20Express%20Corporate%20Platinum%20Card%C2%AE%0Ahttps%3A%2F%2Fglobal.americanexpress.com%2Fcard-benefits%2Fview-all%2Fcorporate-platinum%0A%0ATerms%20and%20conditions%20apply.


Special Offers

Members have access to a variety of offers featuring entertainment, 

travel and more. Check back often to explore limited time offers 

which may be available to help meet your lifestyle needs.

Dive Into Special Offers

See Current Offers

https://www.americanexpress.com/en-us/business/corporate/benefits/


Enroll in American Express @ Work®1 to start applying for employee Cards.

Applying for Corporate Cards

Step-By-Step Guide Apply with @ Work

https://www.americanexpress.com/content/dam/amex/us/gcs-corporate/ApplyForCard2.0.pdf
http://atwork.americanexpress.com


Navigating American Express @ Work®1

@ Work is a quintessential, all-in-one hub designed to help you manage important Card program 
components like spending, data insights, and Card applications.

Check out the guide and training demos below to further develop key Corporate program skills.

Corporate Program Reference Guide
Learn to confidently navigate the Corporate 

program with step-by-step guides.

Download the Guide

Manage Reporting Guide
Find out how to use @ Work Reporting to 
help the company save money using data 

from the program.

Download the Guide

Apply for a Card
Learn how to apply for American Express® 

Corporate Cards and unlock valuable benefits 
that can help enhance employee satisfaction and 

streamline expense management.

Watch Webinar

https://www.americanexpress.com/content/dam/amex/us/gcs-corporate/mm-corporate-pa-tenured-reference/mm-corp-pa-tenured-reference-guide-2.0.pdf
https://www.americanexpress.com/content/dam/amex/en-us/business/resource-center/reports/insights/articles/Infographic-Manage-Reporting-US.PDF
https://youtu.be/k0VUO8lzOtw?si=2PJ-QtvWmdgRUnKk


Shareable Resources
Here you can access the important resources featured throughout this Program Management Companion. From benefit 

hubs, to videos, and PDF overviews, all are conveniently compiled and ready to be shared with the team.

Earning

•	 Choose from two available Earn Rates:* 
•	 1 point per $1 on eligible purchases.
•	 1 point per $2 on eligible purchases No limit to the number 

of points that employees can earn.

Redeeming

•	 Card Members redeem points for personal use on 
membershiprewards.com.

•	 Book flights & hotels to virtually anywhere through amextravel.com.
•	 Use Pay with Points at checkout when you shop for anything from 

special gifts to your next meals.
•	 Use points to get gift cards from over 80 brands and partners.
•	 Transfer points to qualifying frequent flyer or hotel programs.

Earning

•	 Pool points at a company level 
•	 Do more for your business and help fuel company growth by 

consolidating points from enrolled Corporate Cards 
•	 No limit to the number of points that your company can earn

Redeeming

•	 Program Administrators redeem points for the company at 
corporatemembershiprewards.com. 

•	 Book flights & hotels to virtually anywhere through amextravel.com. 
All hotel purchases must be booked and paid in advance.

•	 Use Pay with Points at checkout when you shop for anything from 
your business supplies to rewarding employees.

•	 Use points to get gift cards from over 80 brands.
•	 Redeem points for a statement credit.

Resources for Card Members
The following links contain content that can be downloaded 
and shared to help the team better understand their Card 
Member options:

Resources for Program Management
The following links contain content that can be bookmarked or 
downloaded to help support deeper knowledge of the American 
Express® Corporate program:

@ Work Reference Guide:
•	 Learn how to apply for and manage Cards effectively using 

American Express @ Work®1.

@ Work Reporting Guide:
•	 Develop @ Work skills with this insightful overview.

Watch the 2024 PA Success Summit Replay:
•	 Get access to a list of watchable sessions dedicated to the 

understanding of @ Work, Card Member benefits, and more!

Corporate Green Card:
•	 A comprehensive overview detailing the on-the-go benefits of the 

Green Card.

Corporate Gold Card:
•	 A brief summary showcasing the Gold Card’s corporate travel, dining 

and entertainment benefits.

Corporate Platinum Card®:
•	 A detailed breakdown highlighting the elite business benefits offered 

by the Platinum Card®.

Remember to share these essential assets with the team!

http://membershiprewards.com
http://amextravel.com
http://corporatemembershiprewards.com
http://amextravel.com
https://www.americanexpress.com/content/dam/amex/us/gcs-corporate/mm-corporate-pa-tenured-reference/mm-corp-pa-tenured-reference-guide-2.0.pdf
https://www.americanexpress.com/content/dam/amex/en-us/business/resource-center/reports/insights/articles/reports-list_Updated.pdf
https://www.pavss.com/gl
https://www.americanexpress.com/content/dam/amex/us/credit-cards/features-benefits/corporate/corporate-marketing-assets/cm-pgr-green-ada.pdf
https://www.americanexpress.com/content/dam/amex/us/credit-cards/features-benefits/corporate/corporate-marketing-assets/cm-pgr-gold-ada.pdf
https://www.americanexpress.com/content/dam/amex/us/credit-cards/features-benefits/corporate/corporate-marketing-assets/cm-pgr-platinum-ada.pdf
mailto:?subject=Explore%20your%20American%20Express%C2%AE%20Card%20benefits%20&body=Hello%2C%0A%0AAs%20part%20of%20our%20company%E2%80%99s%20American%20Express%C2%AE%20Corporate%20Card%20program%2C%20you%20can%20help%20manage%20business%20expenses%20with%20a%20Corporate%20Card.%20Use%20your%20Card%20for%20business%20expenses%20and%20explore%20perks%20you%20can%20enjoy%20professionally%20and%20personally.%20Learn%20more%20about%20specific%20card%20benefits%20available%20to%20you%20by%20navigating%20through%20the%20list%20of%20resources%20below.%20Reach%20out%20with%20any%20questions%21%0A%0AResources%20For%20Card%20Members%3A%0A%0AAmerican%20Express%C2%AE%20Corporate%20Green%20Card%20Benefits%20%0Ahttps%3A%2F%2Fwww.americanexpress.com%2Fcontent%2Fdam%2Famex%2Fus%2Fcredit-cards%2Ffeatures-benefits%2Fcorporate%2Fcorporate-marketing-assets%2Fcm-pgr-green-ada.pdf%0A%0AAmerican%20Express%C2%AE%20Corporate%20Gold%20Card%20Benefits%20%0Ahttps%3A%2F%2Fwww.americanexpress.com%2Fcontent%2Fdam%2Famex%2Fus%2Fcredit-cards%2Ffeatures-benefits%2Fcorporate%2Fcorporate-marketing-assets%2Fcm-pgr-gold-ada.pdf%0A%0AAmerican%20Express%20Corporate%20Platinum%20Card%C2%AE%20Benefits%0Ahttps%3A%2F%2Fwww.americanexpress.com%2Fcontent%2Fdam%2Famex%2Fus%2Fcredit-cards%2Ffeatures-benefits%2Fcorporate%2Fcorporate-marketing-assets%2Fcm-pgr-platinum-ada.pdf%20


Terms & Conditions

1American Express @ Work®
Use of American Express @ Work is restricted to employees, contractors and/or agents that the Company, and its representatives designate for the sole purpose of performing online account queries and maintenance, 
including accessing and/or creating reports relating to the Company’s American Express® Corporate Card programs. @ Work is available to all companies with an American Express Corporate Card program.
 
Enrollment is required. To enroll in @ Work please contact your American Express Representative or call 1-888-800-8564.

P.O. Box 981535 | El Paso, TX 79998-1535 
© 2024 American Express. All Rights Reserved. 
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