
American Express has been proudly supporting small businesses 
with the tools and insights to thrive in the digital future.
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Checklist: 

How Small 
Businesses Can 
Thrive in the  
Digital Future 

BUY NOW

Automate your AR process for increased 
efficiency and faster payment acceptance
Speed of payments can be especially important to small businesses as they 
tend to have fewer financial resources to tide them over if payments are late.2 
Small companies with automation can see up to 15 days shorter days sales 
outstanding (DSO) compared to those with few or no technologies.3 

Improve your e-commerce presence  
to enable digital payments
Small businesses are retooling their business models to serve a more 
digital-first consumer base.5 Based on survey data, over half of small 
businesses have added or improved their e-commerce portals since the 
pandemic began,4 and 67% expect to generate more sales online once 
the pandemic subsides.5

TIP 2

TIP 1

Steps you can take to help achieve this goal:

Optimize your collection processes for the digital future. Get expert advice and offers for 
businesses like yours. 

Protect your business and your customers from fraud. Learn more about the solutions that 
keep your business secure. 

Find more useful resources to support your business. American Express has been proudly 
supporting small businesses like yours with Shop Small®. 

Steps you can take to help achieve this goal:

Adopt accounts receivable (AR) automation. Automated processes and card acceptance can 
improve customer satisfaction and team efficiency.3

Upgrade or expand your digital payment capabilities. 46.9% of small businesses surveyed 
have enhanced or added digital invoicing.4

Automate billings and collections to meet your business needs. Take advantage of  
promotions from our automation partner Invoiced. 

Adopt digital payment solutions  
that fit your business needs 
Due to longer job timelines, small businesses are seeking working 
capital solutions outside of traditional loans and vendor credits. As a 
result, 21% of small businesses surveyed used credit cards to help 
finance payments in 2020.6

TIP 3

As the pandemic amplified the need for faster payments, many suppliers are 
encouraging clients to replace slow-moving paper checks with digital payments.1

According to multiple surveys, moving toward digitization could help 
strengthen your business for the digital future. 

Steps you can take to help achieve this goal:

Learn how to set up your e-commerce site and help improve customer satisfaction by accepting  
digital payments in our small business how-to-guide.  

Let customers know they can pay their preferred way with free signage and supplies  
for your website.

https://www.americanexpress.com/us/merchant/offers.html
https://www.americanexpress.com/us/merchant/payment-processing.html#protect

https://www.americanexpress.com/us/merchant/shop-small.html?intlink=us-merchsite-bss-shopsmall
https://merchant-supplies.americanexpress.com/?locale=en_US#/catalog/producttype/digitalsigns
https://www.americanexpress.com/en-us/business/merchant/supplies/products/othersupplies/general/?extlink=US_B2B_Construction_IA_POP
https://www.americanexpress.com/us/merchant/business-class-for-merchants.html
https://www.americanexpress.com/us/merchant/business-class-for-merchants.html?intlink=us-merchsite-bss-ma&D2C=3335501&isSocialSharing=Y&partnerref=
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