STREAMLINE YOUR
PAYMENTS IN 2023:
4 KEY PRACTICES

As digital payments are becoming increasingly

important, so too will the need for convenience, security
and speed!. Use this 2023 checklist to help your
business navigate emerging trends and developments.

@ Payment practice 1 e

Automate your
accounts receivable (AR).

An gll-.ln-one payments platform Ca_n help 80.7% surveyed SMBs report that they use
optimize transaction processes while an all-in-one solution when receiving payments
enhancing the customer experience. because it is convenient and saves time.?

Your AR automation checklist:

\/ Implement an automated AR system.
\/ Educate your customers.

V Use automation to help avoid late payments.

@ Payment practice 2

Optimize your
e-commerce experience.

B2B buyers want the seamless payment experiences By 2024, it is predicted that

that they have in B2C transactions. In fact, 74% of Ovelr $2 tlrli::ior ::_1 BZ||3 product
. . sales wi € 1aking place over

millennial B2B buyers surveyed reported that they o-commerce websites 4

swapped vendors because the new company offered

B2B experiences more like consumer payments.3

Your e-commerce checklist:

\/ Develop a consistent online presence.

\/ Offer a convenient online shopping experience

\/ Support both offline and online shopping.

@ Payment practice 3

Accept other payment options,
such as virtual cards.

Virtual cards are becoming a popular option for

B2B payments. By incorporating them into your
processes, you can help improve your business’s
cash flow.

By 2026, it is predicted that the
worldwide value of virtual card
transactions will reach $6.8 trillion.®

Reported benefits of virtual cards:®
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Convenient tracking. Faster payments. Enhanced security.
Settlement is instantaneous, Virtual cards can enable Virtual cards do not have
granting AP departments faster payment receipt, hard data that can be stolen,
real-time cash flow data and and reduce time spent on and predetermined limits
improving strategic planning. missing or late funds. prevent overcharging.

Your virtual card checklist:

\/ Enable digital payments.

\/ Automate virtual card processing.

\/ Adopt third-party tools

@ Payment practice 4

Enhance cross-border
payment capabilities.

Robust cross-border features can become
important for companies seeking to expand

their business and reach an international 48% of surveyed U.S. SMBs and financial
audience decision-makers are seeking a cross-border

solution that has transparent fees and rates.”

Top benefits that surveyed U.S. SMBs chose for cross-border payments innovations:2
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Reduced fraud risk Enhanced cash Reduced errors Improved AR efficiency
management capabilities

Your cross-border payment checklist:

\/ Check out American Express tools

\/ Encourage international customers to pay digitally

\/ Utilize the other three payment practices above

American Express is inspired to help businesses
like yours in 2023. Explore more resources
desighed to empower your team.

Visit Business Class for Merchants
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