
Cellular Telephone Protection 
Up to $600 in coverage 
  
Simply use your eligible Wells Fargo American Express® Card to pay your monthly cellular telephone 
bill and get up to $600 protection (subject to a $25 deductible). 

 Coverage begins on the 1st of the next month after you start charging your cellular telephone bill and 
continues as long as you keep using your card to pay your bill. 

 Coverage includes up to the first four lines as listed on your wireless cell phone bill. The cellular 

telephone is protected against damage or theft, however coverage does not include cell phones that 
are lost. 

 You can access a claim form, file a claim and/or check the status of your claim by visiting our website 
at cardbenefitservices.com.  For complete coverage benefits and exclusions regarding this protection 
call 1-866-804-4770, 24 hours a day, seven days a week or go to wellsfargo.com/cellphone.  

  
  
1.  Cellular Telephone Protection can reimburse the eligible Wells Fargo Consumer credit 

card cardholder for damage to or theft of a cellular wireless telephone. Eligible Cellular 

Wireless Telephones are limited to the primary line and up to the first three additional lines 

as listed on your provider’s monthly statement. Cellular Telephone Protection is subject to a 

$25.00 deductible per claim and a maximum of 2 claims per 12 month period. The 

maximum benefit limit is $600.00 per occurrence and $1,200.00 per 12 month period. You 

will receive no more than the value of the original phone or a replacement phone with 

similar features and functionality, less a $25.00 deductible. This benefit does not cover 

cellular telephones that are lost. This protection is only available when cell phone bills 

are paid from your Wells Fargo Consumer Credit Card. The coverage does not apply if the 

cell phone bill is paid from a Wells Fargo Debit Card, Wells Fargo Business Credit Card, or 

from the card that is linked to a Line of Credit. Coverage does not apply to cell phones that 

are rented, borrowed, or received as part of a pre-paid plan. Electronic failure or issues 

related to the software of the device are not covered. Cellular telephone protection coverage 

begins the first day of the calendar month following your first cellular telephone billing on 

your Wells Fargo Consumer Credit Card, and remains in effect when you continue to charge 

your total monthly cellular telephone bill to your Wells Fargo Consumer Credit Card. This 

protection may not be equivalent to or better than other applicable coverage you may have 

presently or in the future, such as your homeowner’s or automobile insurance policies, or 

through a plan provided through the seller of the telephone. For complete coverage benefits 

and exclusions regarding this protection call 1-866-804-4770, 24 hours a day, seven days a 

week or go to wellsfargo.com/cellphone. 
  
Note: Call your cellular provider (or log on to their website) and request to set up automatic 

payments. Setting up automatic payments is not required to qualify for this cellular 

telephone protection benefit; however, you need to pay your monthly cellular telephone bill 

with your eligible Wells Fargo Consumer Credit Card to get up to $600 protection. 
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