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We regularly review the Membership Rewards® program to best meet our customer’s needs. The chart 
below represents a summary of updates to the program, including information about the availability of 
redemption options.  This chart is provided for informational purposes only and may not reflect the most up 
to date information about the program.  Please regularly review the Terms and Conditions for the 
Membership Rewards Program (membershiprewards.com/terms), the Terms and Conditions for the 
Corporate Membership Rewards Program  (americanexpress.com/corporatemrterms), and any customer 
notifications you may receive from time to time for important updates, including eligibility and other 
applicable restrictions that may apply. 

Summary of Updates 
Type of Update Effective Date Update Description 

Redemption Option: 
Gift Card 

1/1/2024 Zappos Gift Cards will no longer be available for 
redemption. 

Redemption Option: 
Gift Card 

1/1/2024 Legal Sea Foods Gift Cards will no longer be 
available for redemption. 

Terms and Conditions: 
Buy Points 

12/31/2023 The option to ‘Buy Points’ will no longer be available 
to customers. 

Redemption Option: 
Upgrade with Points  

12/3/2023 Upgrade with Points will no longer be available as a 
redemption option. 

Redemption Option: 
Gift Card 

11/3/2023 Lululemon Gift Cards are now available for 
redemption. 
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