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KEY FINDINGS SUMMARY

FAILING TO PLAN IS +
PLANNING TO FAIL

59%
identify China slowdown

as the greatest threat

FUTURE-PROOFING INVESTMENT @

New marketing approaches

Overhauling billing/pricing/
business model

Improved cash flow
management

FUTURE-PROOFING +
BRINGS SUCCESS
~ o\ However,
do not have a future-proofing
plan in place
GETTING A HANDLE +
ON CASH FLOW
“a 45%
s think cash flow is a key to
business success
N
DEVELOPING AGILITY +

42%

— A0
_/ say agility and ability to adapt

drives organizational
competitiveness

LOCAL ADVANTAGES +

/‘/' 39%

THE GATEWAY TO +
MAINLAND CHINA

M\
2.1 50%
@?@] -
< seethe positive impact brought

r2- 05
y from China's 13t 5-year plan

S

are confident that Hong Kong
INVEST AND INNOVATE +

will grow in near term
69%

"No formal strategy ™ the biggest
- barrier for innovation

American Express® Global Corporate Payments provides the solutions needed to control

expenses, drive savings and grow business. For more information,
visit: https://business.americanexpress.com/hk
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