
   
 

Platinum Global Dining Benefit Terms and Conditions 

• Maximum amount back is £100 locally and £100 abroad per 6 months of the calendar year: 

Each redemption period resets on 1 July and 1 January until the offer end date of 31 December 

2026. You cannot carry any unused offer value from one redemption period into the next. If you 

spend on the last day of a redemption period, your transaction may not get captured within that 

redemption period, so it is recommended to redeem at least 1 day earlier in the period.  

• Primary Cardmember Only: The Global Dining Benefit is only available to Primary American 

Express® Platinum Cardmembers using their Platinum Card. Transactions made with a 

Supplementary Card or Additional Card are not eligible for this Benefit.  

• Save this Benefit First: You must first save the Local Dining Credit benefit and the Abroad Dining 

Credit benefit to your Platinum Card before making your payment to qualify for the benefit. If 

you use another card to make a payment at any time, you will not be eligible for the benefit on 

that card.  

• Eligible Transactions: Benefit only available for dine-in services made in-person at a 

participating restaurant. Full participating restaurant list can be found here 

(https://www.americanexpress.com/en-gb/benefits/diningbenefit/). Participating restaurant list 

subject to change without notice, please check before you dine as you won’t be eligible to 

receive a credit if the restaurant isn’t on the list at the time of your transaction.  

• Excluded Transactions: Benefit excludes purchases of gift cards and vouchers, transactions 

made towards deposits charged upfront by the venue, booking, cancellation, and no-show 

charges, takeaway or dine-at-home services. If you spend in a currency other than the Great 

British Pound (£) a Currency Conversion Fee applies and this fee does not count towards the 

benefit. For more information regarding charges made in foreign currencies refer to your 

Cardmember Agreement. 
• Direct Payments Only: If you pay using payment processors such as QR payment or in 

restaurant App purchases, you may not be eligible for the benefit, or the payment of your credit 

may be delayed. Please request to pay at the restaurants designated till point. 

• Award of Credits: Credit(s) should appear on your billing statement within 30 days from the 

date of payment but may take longer. Please contact customer services should you not receive 

your credit. Credit(s) are not redeemable for cash or any other payment form. 

• Expiry or Withdrawal of Benefit: The benefit will expire on 31 December 2026. American 

Express can withdraw the benefit at any time by giving you 60 days’ notice. 

• Your use of participating restaurants: Your purchase of goods and/or services from the 

participating brands is governed by their respective terms and conditions (including privacy 

policies). American Express is not responsible in any way for the goods and/or services of the 

participating brands. Inquiries or complaints related to the participating brands' goods and/or 

services should be directed to their customer service. 

• Our General Offer Terms: Our General Offer Terms 

(https://www.americanexpress.com/uk/network/amex-offers-terms.html)  also apply to the 

benefit and contain important additional terms. 
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