American Express® Trip Cancel Guard™

Cancellation Fee Waiver

Terms & Conditions
Revised May 2022

The American Express Trip CancelGuard is an optional benefit enabling Eligible Beneficiaries toreceive partial
reimbursement for Eligible Trip Itineraries purchasedthrough American Express TRS thatare cancelledfor
any reason at least 2 full calendar days beforethe Departure Date and before the Benefit End Date. This benefit
is acancellationfee waiver andis not aninsurance product. Trip Cancel Guard is only available for purchase

through American Express TRS at the timeof the Eligible Trip Itinerary booking. With this benefit, the Eligible
Beneficiaries may receive reimbursementfor up to 75% of Nonrefundable Prepaid Expenses listedonthe
Eligible Trip ltinerary purchased through American Express TRS as stated on Your Schedule of Benefits.
Reimbursementis subjecttorequirementsand restrictions.

Trip Cancellation and Reimbursement Process

Eligible Trip Itinerary Cancellation

1.

You may cancel all or part of Your Eligible Trip Itinerary and may receive reimbursement for up tothe
amount statedon Your Schedule of Benefits, subjecttothe notice and timing requirements of this
benefit. You may alsocancelitineraries for each Eligible Beneficiary listed onthe Eligible Trip Itinerary.
Inorder tobeeligible for this benefit, Youmustcancelyour Eligible Trip Itinerary with TLS or the airline
carrier before your Benefit End Date.

e IfYoucancel Yourtripafter Your Benefit End Date during the two (2) full day restricted period
before Your Departure Date, You will nolonger be eligible tomake a Request for Reimbursement.
IfYou are nolonger eligible to make a Request for Reimbursement, any trip cancellation penalties
or lost Nonrefundable Prepaid Expenses are not eligiblefor reimbursementunder American
Express Trip Cancel Guard.

Eligible Trip ltinerary Request for Reimbursement

1.

You may complete a Requestfor Reimbursement at www.americanexpress.com/protectionbenefits or
by calling the Benefit Administrator at 1-800-228-6855. The Benefit Administrator mustbe notified no
more thanthirty (30) daysafter trip cancellation, or as soonas reasonably possible.

The Benefit Administrator willreview the Request for Reimbursement and mayrequestadditional

materials from Youto supportthe Request for Reimbursement. Additional information mustbe

submitted nomore thansixty (60) days from the time of request, or as soonas reasonably possible.

e Inorderforthe Benefit Administrator toevaluate a Requestfor Reimbursement, You must
cooperate by providing any requested documents or statements that determine the amount of
Nonrefundable Prepaid Expenses and whether the Eligible Trip Itinerary cancellationis eligible for
reimbursement by another benefitor plan.

IfaRequest for Reimbursement is approved by the Benefit Administrator, reimbursement willbe paid
directly and separately toeach of the Eligible Beneficiaries included in the Request for Reimbursement
atthe address provided for each Eligible Beneficiary inthe Request for Reimbursement.

e IfYoureceiveatravel voucher and/or creditfrom Your travel supplier, Your Request for
Reimbursement may not be eligible for reimbursement until the travelvoucher and/or creditis
forfeited or has expired. You may contact the Benefit Administrator toreopenthe Request for
Reimbursementonce Yourtravel voucher and/or creditis forfeited or has expired.

e Anyamount payabletoaminor willbe paidtoaguardian of that minor
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Benefit Communication

General Administration

We willcommunicate directly with the purchaser of this benefiton behalf of all Eligible Beneficiaries, unless We
are told tocommunicate directly with any Eligible Beneficiary by that Eligible Beneficiary.

Request for Reimbursement

Whencompleting a Requestfor Reimbursement, anindividual may indicate thatthey are authorizedto provide
the addressand contactinformation for other Eligible Beneficiaries listedin the Schedule of Benefits, inwhich
case we willcommunicatewith those Eligible Beneficiaries unless directed otherwise.

Benefit Cancellation

The purchaser of this benefit may cancel for a full refund of the fees paidfor Trip Cancel Guard withinfourteen (14)
calendar days after the date of purchase. The purchaser of this benefit will not be eligible for a refund of fees paid
if:
e You have cancelled Your Eligible Trip Itinerary and made a Request for Reimbursement during this
period OR
e Therequest forrefund occurs after the Benefit End Date stated on Your Schedule of Benefits

Torequest a refund of the fees paid for Trip Cancel Guard, please call the Benefit Administrator at 1-800-228-
6855.

What do the Defined Terms mean?

Capitalized and Bolded terms have the meanings set forth below. The singular includes the plural and the plural
includes the singular, as the context requires. The singular includes the possessive, as the context requires.
“Including” and any derivative form means “including but not limitedto”.

American Express TRS means American Express Travel Related Services Company, Inc.
Benefit Administrator means the administrator of this benefitfor American Express TRS.

Benefit Effective Date means the dateonwhich Trip Cancel Guard was purchased, as statedin Your Schedule of
Benefits.

Benefit End Date means 11:59 PM onthe date listed on Your Schedule of Benefits at Your city of departure that
is listedonYour Eligible Trip Itinerary.

Departure Date means the date on whichan Eligible Beneficiary is originally scheduledto depart onthe Eligible
Trip Iltinerary.

Eligible Beneficiary means any traveler listed on the Eligible Trip Itinerary and named on the Schedule of
Benefits whois eligible toreceive reimbursement through Trip Cancel Guard. This benefit only appliesto Eligible
Trip Itineraries with 10 or fewer listed travelers.

Eligible Trip [tinerary or Trip means the one original itinerary containing standalone airfare only and trip ID
purchased through American Express TRS' travel website, AmexTravel.com, at the sametimeyou purchased
this optional benefit and thathas no more than 10 named Eligible Beneficiaries.

Nonrefundable Prepaid Expenses are:

e forfeited paymentsordeposits (including expired or forfeitedtravel creditand vouchers)
e Airline cancellationor penalty fees chargedtoand paid by Youcausedby Eligible Trip Itinerary
cancellation

Request for Reimbursement meansarequest made by You tothe Benefit Administrator toreimburse Eligible
Beneficiaries for loss of up to 75% of Nonrefundable Prepaid Expenses linked to an Eligible Trip Itinerary that
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You cancel at least two (2) full calendar days before the Departure Date. You can make a request by providing
notice and documentation required by the Benefit Administrator that states the amount of Nonrefundable
Prepaid Expenses to be reimbursed up to the amount stated on Your Schedule of Benefits. If the purchaser of
this benefit isnot a traveler thenthey are not an Eligible Beneficiary and are not eligible toreceive reimbursement.

Schedule of Benefits means the summary of benefits for all Eligible Beneficiaries under Trip Cancel Guard.
TLS means the American Express Travel& Lifestyle Services division of American Express TRS

You means thepurchaser of Trip Cancel Guard and Eligible Beneficiaries entitledto cancelall or part of an Eligible
Trip Itinerary and complete a Request for Reimbursement.

Integrated Document

Theterms and conditions of Trip Cancel Guard are statedinthis terms and conditions documentand the
Schedule of Benefits. This termsand conditions documentand the Schedule of Benefits, plusthe Eligible Trip
ltinerary are the integrated benefit contract.

American Express TRS's Right of Recovery

If payment is made under this benefit, American Express TRS shall be subrogated, to theextent of such payment,
toallrights of recovery, and any person(s) receiving payment shall not waive American Express TRS'srights and
shall cooperate toenable American Express TRStobring suit or otherwise pursue subrogation.

American Express TRS is entitled to recover any amount from other responsible parties or persons (excluding
You when correctly provided benefits under Trip Cancel Guard) up to the amount of American Express TRS's
payment. Any party or personrecovering suchamounts fromother parties or persons shall reimburse American
Express TRS tothe extent of American Express TRS's payment.

Fraud Warning

Ifany Request for Reimbursement made under this benefit isdetermined tobe fraudulent, or if any fraudulent
means or devicesare used by Youor a personreqguesting benefits, all benefits will be forfeited.

ARBITRATION CLAUSE

MOST CONCERNS CAN BE RESOLVED QUICKLY AND TO YOUR SATISFACTION BY CALLING BENEFIT
ADMINISTRATORAT 1-800-228-6855. INTHE UNLIKELYEVENT THAT BENEFIT ADMINISTRATOR IS UNABLE
TORESOLVE ACOMPLAINT YOUMAY HAVETO YOURSATISFACTION (ORIF AMERICAN EXPRESS TRS HAS
NOT BEEN ABLE TO RESOLVE A DISPUTE IT HAS WITH YOU AFTER ATTEMPTING TO DO SO INFORMALLY),
YOU AND AMERICAN EXPRESS TRS EACH AGREE TO RESOLVE THOSE COMPLAINTS OR DISPUTES
THROUGH BINDING ARBITRATION INSTEAD OF IN COURTS OF GENERAL JURISDICTION TO THE FULLEST
EXTENT PERMITTED BY LAW.

ARBITRATION IS MORE INFORMAL THAN A LAWSUIT IN COURT. ARBITRATION USES A NEUTRAL
ARBITRATORINSTEAD OF A JUDGE ORJURY, ALLOWS FORMORELIMITED DISCOVERY THANIN COURT, AND
IS SUBJECT TO VERY LIMITED REVIEW BY COURTS. ARBITRATORS CAN AWARD THE SAME DAMAGES AND
RELIEF THAT A COURT CAN AWARD. ANY ARBITRATION UNDERTHISAGREEMENTWILL TAKEPLACEON AN
INDIVIDUAL BASIS; CLASS ARBITRATIONS AND CLASSACTIONS ARENOT PERMITTED.

(a) American Express TRS and You agree toarbitrateall complaints and disputesrelating to the benefit, except
any complaints and disputes which under governing law are not subject to arbitration. This agreement to arbitrate
(the "Agreement”)is intended tobe broadly interpretedand to make all complaintsand disputesrelatingto the
benefit subject to arbitration to the fullest extent permitted by law.
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You agree that You and American Express TRS are each waiving the right to a trial by jury or to participate ina
class action. This Agreement evidences a transaction in interstate commerce, and thus the Federal Arbitration
Act governs the interpretation and enforcement of this arbitration provision. This arbitration provision shall survive
termination of this Agreement.

(b) Aparty whointendsto seekarbitration must first send tothe other, by certified mail, a written Notice of Dispute
("Arbitration Notice"). The ArbitrationNotice to American Express TRS should be addressedto:

AmericanExpress ADR
c/oCT Corporation System,
111 Eighth Avenue, New York, NY10011

(the "Arbitration Notice Address ™). The Arbitration Notice must describe the nature and basis of the complaint
or dispute and set forththe specificrelief Youseek from American Express TRS (the “Demand”). Pleaseretaina
copy of the Demand for Your records.

If American Express TRS and Youdonot reach anagreement toresolve the complaintor dispute within 30 days
after the Arbitration Notice isreceived, You or American Express TRS may commence an arbitration proceeding.
During the arbitration, the amount of any settlement offer made by American Express TRS or You shall not be
disclosedto the arbitrator until after the arbitrator determines the amount, if any, to which You or American
Express TRS is entitled.

(c) After American Express TRS receives notice at the Arbitration Notice Address that You have commenced
arbitration, it will promptly reimburse You for Your payment of the filing fee. If You are unable to pay this fee,
American Express TRS will pay it directly upon receiving a written request at the Arbitration Notice Address.
Arbitration may be referred to either JAMS (1-800-352-5267, jamsadr.com) or the American Arbitration
Association ("AAA") (1-800-778-7879, www.adr.org), as selected by the party electing arbitration. Complaints
and disputes will be resolved pursuant tothis Arbitration provision and the selected organization's rules in effect
when the complaint or dispute is filed, except where those rules conflict with this Agreement. If we choose the
organization, You may select the other within 30 days after receiving notice of our selection. Contact JAMS or
AAAtobeginanarbitrationor for other information.

The arbitrator shallbe bound by the terms of this Agreement. The arbitrator shall have the power and authority to
award any relief that would have been available in court, including equitable relief (e.g., injunction, specific
performance) and, cumulative with all other remedies, shall grant specific performance whenever possible. The
arbitrator shall have nopower or authority toalter the Agreementor any of its separateprovisions, including this
section, nor to determine any matter or make any award except as provided in this section. Unless American
Express TRS and You agree otherwise, any arbitration hearings will take place in the county (or parish) of Your
billing address. If Your complaint isfor $10,000 or less, we agreethat Youmay choose whetherthe arbitration will
be conducted solely onthe basis of documents submitted to the arbitrator, through a telephonichearing, or by an
in-personhearing as established by the selected organization’s rules. If Your complaint exceeds $10,000, the right
to a hearing will be determined by the selected organization’s rules. Except as otherwise provided for herein,
American Express TRS will pay all of selected organization's filing fees, however, the parties will be equally
responsible for any administration and arbitrator fees for any arbitration initiated in accordance with the notice
requirementsabove. If, however, the arbitrator finds thateither the substance of Your complaint or dispute or the
relief sought in the Arbitration Demand is frivolous or brought for an improper purpose (as measured by the
standardssetforthinFederal Rule of Civil Procedure11(b)), then the paymentof all suchfees will be governed by
the selected organization’s rules. In such case, You agree to reimburse American Express TRS for all monies
previously disbursed byit thatare otherwise Your obligationto payunderthe AAARules.

(d) The arbitrator may make rulings and resolvecomplaints and disputes as to the payment and reimbursement

of fees and expenses at any time during the proceeding or in the final award, pursuant to applicable law and the
selected organization'’s rules.
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(e) Discovery and/or the exchange of non-privileged information relevant to the complaint or dispute will be
governed by the selected organization'srules.

(f) YOU, AND AMERICAN EXPRESS TRSAGREE THAT EACHMAY BRING COMPLAINTS ORDISPUTES
AGAINST THE OTHERONLY INYOUROR ITS INDIVIDUAL CAPACITY, ANDNOTAS A PLAINTIFF ORCLASS
MEMBER IN ANYPURPORTEDCLASS ORREPRESENTATIVE PROCEEDING. Further, unlessboth Youand
American Express TRS agreeotherwise, the arbitrator may not consolidate more than one person's claims and
may not otherwise preside overany form of arepresentativeor classproceeding. The arbitrator may award
injunctive relief only infavor of the individual party seeking relief and only tothe extent necessaryto provide relief
warranted by thatparty'sindividual claim. If this specific subparagraph (f) is found to be unenforceable, thenthe
entirety of this arbitration provision shall be null and void.
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